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Overall, how satisfied were you with the service you received to answer your enquiry?

[ Norating [ (WDissatisfied [ (1)Somewhat dissatisfied [ ] Neither satisfied nor dissatisfied [___] Satisfied [ Very Satisfied

2 ‘1| 19

Was your enquiry answered or resolved in a timely fashion?

] Norating [ ()Very slowly [ (Slowly [ Neither slowly nor quickly [ Quickly [ Very quickly

1‘1‘2 13

Were our staff helpful and courteous?

[__1NoRating [ ()Very unhelpful and/or very discourteous ] ()Unhelpful and/or discourteous ] Neither helpful nor unhelpful
[ Helpful and courteous [ Very helpful and courteous

1‘1[ 20

Did our staff use clear language that you could easily understand?

[ Norating [ (!)very confusing [ (!)Confusing [____| Understandable with effort [ ] Mostly clear [___] Very clear

3 | 19 ‘

Satisfaction-91%, Resolved timeously-91%, Helpful-95%,Clear language-100%



