EdHelp-June 22

Overall, how satisfied were you with the service you received to answer your enquiry?

[ Norating [EEEEm] ()Dissatisfied [ (Somewhat dissatisfied [ ] Neither satisfied nor dissatisfied [ Satisfied [T_] Very Satisfied

3 6 50

Was your enquiry answered or resolved in a timely fashion?

[ Norating [EE] ()Very slowly [] ()Slowly [ Neither siowly nor quickly [——] Quickly [T_] Very quickly

IR -

Were our staff helpful and courteous?

1 NoRating [EEEE] ()Very unhelpful andor very discourteous [T (!)Unhelpful andlor discourteous [ ] Neither helpful nor unhelpful
[ Helpful and courteous [T Very helpful and courteous

IIERE

53

Did our staff use clear language that you could easily understand?

[ Norating [EI] ()Very confusing [] ()Confusing [ Understandable with effort [ Mostly clear [] Very clear

INE 2

Satisfied with Service-95%, Resolved timeously-90%,Helpful-93%,Clear language-97%



