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Executive Summary 
 

TestEd was established with the aim of minimising infection outbreaks and transmission of 
infection amongst staff and students at the University of Edinburgh through early detection of 
asymptomatic COVID-19.  The programme is open to all staff and students and involves providing 
a non-invasive saliva sample at testing sites located in a range of locations across campus. TestEd 
uses a PCR-based strategy called hypercube sample pooling to process dozens of tests at once in a 
single reaction in a University laboratory. Testing is carried out on a voluntary basis following 
online consent with electronic feedback (usually within 24 hours) of results. 

This report describes findings from a survey of the first cohort of TestEd participants who 
registered for the programme between January and April 2021 and provided at least one sample. 
This group of 760 eligible participants were sent an electronic link to an online survey and invited 
to complete it by April 30th 2021. The survey included 31 closed and open-ended questions and 
was administered via the Qualtrics online survey platform. Survey responses were subsequently 
linked to participant’s individual level socio-demographic information provided at the time of 
programme registration. Those who tested positive within the programme were invited to 
participate in an in-depth follow up interview with a University researcher.  

69% (n=522) of the eligible group of participants completed the survey. The majority of 
participants were female (63%), less than 39 years old (59%), of white ethnicity (91%), and staff 
members (74%) primarily from the College of Medicine & Veterinary Medicine (64%). 

Up to July 2021, seven TestEd participants who received positive test results have been 
interviewed. This includes one undergraduate student, one postgraduate student, one academic 
staff member and four staff members from corporate services.  

91% of participants (n=476) reported that it was ‘very easy’ or ‘easy’ to find information about the 
TestEd programme prior to taking part. 97% (n=507) indicated that it was either ‘very easy’ or 
easy’ to identify a sample collection site to provide a sample the first time after joining the 
programme. All interview participants commented on the ease and lack of discomfort involved in 
providing a sample and in many cases favourably compared their TestEd experience to that of 
undergoing either lateral flow device (LFD) or NHS PCR testing. 

A small proportion of participants - 7% (n=35) - indicated travelling specifically to campus to 
provide a sample despite initial guidance for the programme suggesting this was to be avoided. 
Once at a collection site, 88% (n=458) indicated taking less than five minutes to provide the 
sample. Exploratory analysis tentatively suggests that sample provision takes less time the longer 
participants are enrolled in the study. 

Some concerns about privacy were mentioned by 6% of survey respondents but this was at a time 
when individual booths were not available at all testing sites and participants subsequently 
described how the provision of these booths added an element of privacy and made them more 
comfortable.  

90% (n=472) of participants believed their TestEd result(s) to be accurate. Many stated they 
believed this to be the case as they had received negative results and did not go on to experience 
any symptoms of COVID-19. Exploratory analysis tentatively suggests that younger participants 
and students may be more unsure of the accuracy of the results received. Interviews with those 
that tested positive also indicated high levels of confidence in test results, even if they did not go 
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onto develop symptoms. We also identified instances of participants using more than one testing 
programme (LFDs or as participants in the ONS Infection survey) and ‘cross checking’ their results.  

Trust was another factor behind why many participants believed their results were accurate. 
Participants stated that they trusted the science and scientists who designed the tests, the 
individuals running the programme or the University lab processing the results. Confidence in the 
test itself was also a source of reassurance, with some participants explaining that they felt PCR 
tests were reliable or ‘gold standard’. However, some requested more information of how TestEd 
compared to other approaches in terms of sensitivity and specificity, and that the number of 
positive and negative cases be routinely available (information on cases is now included on the 
project website).  

90% (n=470) of survey participants felt reassured to work/study safely on campus as a result of 
TestEd. This is supported by the comments in the open-ended questions and interviews. This 
included those working in labs who reported that their work involved unavoidable close contact 
with others in enclosed spaces. TestEd was deemed especially valuable in terms of reassurance at 
work for these participants.  

Participants who tested positive were eligible for a food voucher to purchase essential supplies to 
assist with self-isolation. In interviews, this was particularly positively received in terms of support 
from the University.  

One concern about regular testing is that participants who test negative may change their 
behaviour, becoming more relaxed about following public health guidelines. This was not 
reflected in our results, although the nature of our sample (high numbers of staff working in a 
limited set of roles on campus) may have influenced this. Only one participant volunteered that 
participating meant they were following social distancing guidelines less stringently at work as a 
result of participating and receiving negative results. Positive cases also reported following 
guidelines, although we identified two instances (going to the supermarket while awaiting a 
confirmatory NHS PCR test result and leaving home to empty the bins) of non-adherence.  

99% (n=516) of survey participants considered their experience of the TestEd program as 
‘Excellent’ or ‘Good’. No respondents rated the experience as ‘Poor/Very Poor’. However, the 
survey and interviews did identify elements of the programme that could improve. This included 
being able to access results more easily (by text message, for example, rather than having to log 
onto a University account). There were a few instances of delays in receiving results reported. 
Vaccination was not an issue explored in the survey but we did ask about this in interviews. All 
interviewees had received at least one dose of a Covid-19 vaccine but indicated they would 
continue to take up asymptomatic testing.  

This is an issue (the relationship between vaccination and participation) that we intend to explore 
in a further survey in October 2021. This will involve attempting to re-survey the original cohort of 
participants as well as seeking the views of those more recently registered to participate. We are 
also seeking ethical approval to interview a selection of those registered who repeatedly test 
negative for Covid-19.  
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Introduction 
 
TestEd is a research project funded by the University of Edinburgh (UoE) and UK Research and 
Innovation (UKRI) via the Medical Research Council (MRC). It aims to establish and evaluate new, 
high-throughput, accurate and cost-effective methods for detection of SARS-CoV-2 (the causative 
COVID-19 virus) in the university community. The programme, which offers bi-weekly saliva-based 
testing for COVID-19 infection to asymptomatic staff and students, began in January 2021. To 
date, 18 sample collection sites are in operation across the university, with more planned to open 
in the near-future as the system is scaled up to make testing available to all UoE students and 
staff. 
  
Testing is carried out on a voluntary basis and achieved by online registration and consent of 
participants, self-collection of saliva samples barcoded at point of collection, and secure electronic 
reporting of results to participants. In parallel with sample collection and testing, online surveys 
and in-depth qualitative interviews are also being conducted to examine experiences of the 
testing process, post-test attitudes, behaviour and compliance with public health guidelines and 
regulations.  

This report presents the findings from the first online survey and interviews. The report begins by 
providing some background context to the wider TestEd programme. This is followed by the aims 
of the survey and qualitative elements of the study, then the survey findings and some early 
indications of the key themes emerging from follow-up interviews. Finally, a brief discussion of the 
results and conclusions are provided.  
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Background 
 
The COVID-19 pandemic has placed unprecedented pressures and responsibilities on institutions 
such as the UoE. Amongst the reasons that the pandemic has been so difficult to manage are that 
up to 50% of cases of COVID-19 infection are asymptomatic and a similar proportion of COVID-19 
transmissions can derive from asymptomatic individuals [1]. Although COVID-19 vaccines have 
now been developed and are highly effective at reducing the risk of COVID-19 disease, admission 
to hospital and mortality, they do not fully prevent transmission and therefore at the current time 
it remains important to identify infection to inform efforts to prevent outbreaks in settings such as 
Universities.  
 
Large-scale screening for SARS-CoV-2, the causative COVID-19 virus, can, in theory, identify pre-
symptomatic and asymptomatic carriers, enabling control measures to prevent or minimise the 
risk of transmission from such carriers. In the last year, several testing regimes have been 
developed but suffer from being expensive, labour intensive (for both individuals using and 
individuals processing the tests) or having low sensitivity. Detection and diagnosis rely primarily 
on two main methods: 1) antibody-based detection of viral antigen using lateral flow devices 
(LFDs) that have low reported sensitivity and inconsistent specificity [2], and 2) individual PCR 
(Polymerase Chain Reaction) or sequence based detection of viral RNA that is costly and labour 
intensive. Both LFDs and established PCR tests entail invasive (i.e. nasal and throat swabs) 
sampling methods. Scientists at the UoE have developed a unique non-invasive PCR-based group 
testing system (TestEd) for regularly screening staff and students for pre-symptomatic or 
asymptomatic COVID-19 infection. This saliva-based system is designed to be an acceptable 
solution to long-term, routine screening in the population. 
 
The University of Edinburgh TestEd programme 
The TestEd programme aims to minimise infection outbreaks and transmission of infection 
amongst the university’s staff and student populations through early detection of asymptomatic 
COVID-19 so that individuals are notified to isolate to prevent onward transmission. TestEd’s 
ultimate goal is to develop, deliver and evaluate an affordable, whole system (sample collection, 
tracking and laboratory testing of samples, validation and feedback of results) approach for mass 
testing of asymptomatic individuals for early detection of COVID-19. This approach has the 
potential, if more widely deployed, to serve as a key element of local, institutional, regional and 
national strategies to control the COVID-19 pandemic over the medium and longer term.  
 
TestEd uses a PCR-based strategy called hypercube sample pooling to process dozens of tests at 
once in a single reaction in a laboratory at the Institute for Genetics and Cancer (IGC) [3]. This 
saves time and money while retaining the accuracy of PCR. As saliva only is collected, sample 
collection is easier, faster, and non-invasive. Participants simply spit into a container at one of the 
many testing sites across the university campus and transfer the saliva to a barcoded tube that is 
transported to the laboratory. The programme offers regular twice weekly testing to 
asymptomatic staff and students. Testing is carried out on a voluntary basis following online 
consent with electronic feedback (usually within 24 hours) of results. Research team members 
advise participants who test positive to immediately self-isolate and to seek a confirmatory PCR 
test from NHS Test and Protect. A food voucher of £50 is provided to those testing positive to 
support self-isolation.  
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Although there are clear benefits of detecting pre-symptomatic and asymptomatic infection, 
there are also risks of large-scale testing. First, with any screening test, there are potential risks of 
false positive results (where people who do not have infection receive a positive test result) and 
false negative results (where people infected with the virus have a negative test result). A second 
risk is that the feedback of false negative results or repeated true negative results will lead to risky 
behaviour arising from the perception that a negative test removes the need for social distancing, 
mask wearing and other established means of reducing viral transmission. Third, the testing 
process itself and the feedback of results, positive or negative, could lead to anxiety in study 
participants.  
 
Given these potential risks, alongside the primary objective to develop and demonstrate an 
efficient and affordable system for the detection of COVID-19 infection, a secondary objective is 
to investigate the social aspects of such a system of regular testing, which will determine its 
ultimate value in combating the pandemic. TestEd therefore also includes both an online survey 
and qualitative element (comprising in-depth interviews with participants) to examine 
experiences of the testing process and post-test attitudes, behaviour and compliance with public 
health guidelines and regulations. A health economics analysis is also being conducted as part of 
the TestEd programme.  
 
TestEd programme progress 
To date, 18 sample collection sites are in operation across the university, with more planned to 
open in the near future as the system is scaled up. For further information, including a site map, 
see https://www.ed.ac.uk/tested-covid. Over 30,000 samples have been collected so far, among 
which 13 positives have been detected, all before COVID-19 symptoms appeared and all 
confirmed with individual PCR tests. So far, there have been no false positive results, indicating a 
false positive rate below 0.01%. Reducing false positives is extremely important to maintain user 
confidence and minimise unnecessary disruption. Reducing false negatives is also vital to ensure 
any infected individuals isolate as soon as possible. An advantage of hypercube pooling is that it 
can be adjusted to help find an optimum in terms of sensitivity and cost.  
  
Survey and qualitative element of TestEd programme 
Understanding the impact of the TestEd programme on both individual participants and the 
university will help to inform any improvements that can be made to the testing regime, and to 
understand factors that could benefit participants and the wider population in future rounds of 
testing.  
 
The survey element aims to answer the following questions: 

- What are the views and experiences of staff and students regarding regular testing?  
e.g. accessibility and acceptability of TestEd, and factors influencing uptake of testing  

- How can study participants best be encouraged to follow safe patterns of behaviour in 
response to the information they receive?  

- How can the information gained from the testing system inform and guide the actions of 
the university as it seeks to build and to promote a safe working environment for teaching 
and research? 

 
The qualitative interviews aim to address the following questions:  
 

- What are the views and experiences of staff and students regarding regular testing?  
(in more depth than during the survey) 
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- How did participants who tested positive respond to guidance on public health advice? 
- What are the barriers and facilitators to participating in testing and to the self-isolation 

element of public health advice? 
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Study methods 
 
A favourable ethical opinion to conduct the TestEd study was received from the Edinburgh 
Medical School Research Ethics Committee (EMREC) on 6th January 2021 (REC Ref: EMREC 21). 
Following this and on 15th April 2021 all registered TestEd participants (n=955) who had provided 
at least one saliva sample (n=760) since the TestEd programme commenced on 11th Jan 2021 
were invited to participate in the first online survey. Consent to approach participants regarding 
the survey element of the programme was obtained a) during the initial informed consent process 
for the TestEd study, and b) again in March 2021 following an amendment to the study processes 
and associated documents. 
 
Participants were e-mailed an electronic link to the online survey and invited to complete it by 
30th April 2021 (see Appendix A). Three e-mail reminders to encourage survey participation were 
sent in this two-week period (See Appendix B). Participation in the survey was voluntary and prior 
to accessing the survey questions, participants were asked to complete a survey consent form and 
to provide their TestEd barcode to allow their survey responses to be linked with the demographic 
data they provided when they initially registered with the TestEd programme. At the end of the 
survey, participants were invited to opt-in to a follow-up interview with a member of the research 
team if they received a positive test result from TestEd. In addition, TestEd participants who 
registered with the programme after 15th April 2021 and subsequently tested positive were also 
invited during routine communication with the TestEd team to opt-in to a follow-up interview. 
There was a separate information sheet (see Appendix C) and consent form (see Appendix D) for 
this element of the study. 
 
Survey design 
The survey included 31 closed and open-ended questions, was administered via the Qualtrics 
online survey platform version 5.10 and took 10-15 minutes to complete. The survey content built 
on questions previously included in the Testing and Trust project at the UoE (see 
https://blogs.ed.ac.uk/testingtrust/) with some modifications and additions based on learning 
from that study. Questions focused on participants’ experiences of the testing process, and 
behaviour and compliance with relevant guidelines and regulations.   

Questions were ordered to mirror the pathway through the testing process, starting with how 
participants found out about TestEd prior to taking part in the programme, through identifying 
and attending a sample collection site, providing a saliva sample and receiving test results, to 
beliefs, attitudes and behaviour following receipt of test results.  
 
Interview design 
Participants who tested positive for COVID-19 from a TestEd saliva sample were invited to take 
part in a follow-up interview with a UoE researcher. Participants were contacted by email and 
recruited and interviewed remotely. Interviews took place with one interviewer on Microsoft 
Teams and lasted approximately 30 minutes. Interviews were audio recorded, transcribed by a 
third party, and then checked by the interviewing researcher. Verbal consent to participate in the 
interview was recorded separately immediately prior to the interview commencing.  

 
The format of the interviews was intentionally relaxed and informal, with the interviewer 
following a semi-structured topic guide (see Appendix D) to promote a conversational style. 
Interviews covered views and experiences of the TestEd programme including the testing process, 
obtaining test results, subsequent actions and behaviours following a positive test result, 
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experience of self-isolating and views on compliance with public health guidelines following 
asymptomatic testing. 
 
Data analysis 
Survey responses were linked on 3rd May 2021 to participants’ individual level socio-demographic 
information (age, gender, ethnicity, disability status, staff/student status, university 
accommodation status) collected during TestEd programme registration.  
 
Quantitative data were analysed using Stata version 16. Descriptive statistics were produced for 
all demographic data items (except disability status and university accommodation status due to 
the small number of responses in these categories) and survey questions. Two-way contingency 
tables were produced for each demographic data item and survey question. Inferential statistics, 
including the Chi-square Test of Independence (x2), Fisher’s Exact Test (FET) and Cramer’s V Test 
(V) were used to analyse the association between variables.  
 
Survey participants were excluded from the analysis if they a) had not provided at least one saliva 
sample for testing via the TestEd programme, or b) had not provided re-consent after March 2021 
to continued TestEd participation, or c) had only partially completed the survey. Survey responses 
were checked for duplicate entries and found to be unique. Recoding of responses for the 
following data items (gender, ethnicity, age group, UoE college/department) was carried out to 
preserve anonymity (where n<10) and to assist with data analysis.  
 
Qualitative data from the online survey (collected using open-ended questions and free text 
boxes) were analysed using NVivo version 1.3. These questions were optional and invited 
participants to share more about their experiences of the asymptomatic testing programme and 
provided opportunities to disclose issues or thoughts relating to their experiences that may not 
have been captured by the closed survey questions. More specifically, these questions focussed 
on challenges associated with obtaining test results, views on the accuracy of results and levels of 
reassurance provided by the results.   
 
Responses to these questions were analysed through thematic coding using NVivo. Initially, broad 
coding categories were created that covered a wide range of the comments left by participants. 
Within each of these broad coding categories, key themes emerged, the most frequent of which 
are included in this report. Questions with very few responses were not analysed. Quotations 
presented in this report were chosen to represent the thoughts and experiences of a diverse mix 
of TestEd participants. The quotations used to illustrate some of the key themes were also 
selected as they were thought to best demonstrate some of the most-commonly cited comments 
left by participants and provide wider context about why particular issues or challenges are 
important. 
 
Anonymised 2–3 -page thematic summaries were produced for each of the qualitative interviews 
carried out followed by identification of emerging themes. More in-depth analysis will be 
conducted later when there are more interviews to consider.  
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Results 
 
Responses to the demographic survey questions (participant characteristics) are presented first. 
This is followed by responses relating to participants’ experiences of the testing programme and 
post-test attitudes, behaviour and compliance with relevant guidelines and regulations. All survey 
analysis output tables are given in Appendix E. Summary feedback from the participant interviews 
conducted to date is presented alongside the relevant survey responses.  
 
In the exploratory analyses of the quantitative survey results (see Appendix E iii Two-way 
contingency tables for each survey question and demographic characteristic) no statistically 
significant associations were noted between participants’ demographic characteristics for the 
majority of individual survey questions. Where statistical significance was noted, this has been 
included in the text below. These results however must be interpreted with extreme caution as 
the effect sizes indicated are very weak thus there is no strong basis to conclude that there are 
substantively meaningful socio-demographic differences in responses to the survey questions. 
 
Survey participants’ characteristics 
69% (n=522) of the 760 TestEd participants that had provided at least one saliva sample 
completed the survey. The demographic characteristics of the survey participants are shown in 
Table 1. The majority of participants were female (63%), less than 39 years old (59%), of white 
ethnicity (91%), and UoE staff members (74%) primarily from the College of Medicine & 
Veterinary Medicine (64%). The sociodemographic profile was similar to the overall TestEd 
population at the time the survey was administered.   
 

Characteristic1 Values No. % 
 

Gender  Male 
Female 
Missing 

186 
331 
5 

35.6% 
63.4% 
1.0% 

Age (years) 20-29 
30-39 
40-49 
50-59  
60 and over 

172 
138 
82 
81 
49 

33.0% 
26.4% 
15.7% 
15.5% 
9.4% 

Ethnicity White British/Irish 
Other White 
Other Ethnicity  
Missing 

313 
161 
47 
1 

60.0% 
30.8% 
9.0% 
0.2% 

UoE Affiliation Staff 
Student 

388 
134 

74.3% 
25.7% 

UoE 
College/Department 

Medicine & Veterinary Medicine (CMVM) 
Science & Engineering (CSE) 
Other 
Missing 

336 
138 
44 
4 

64.4% 
26.4% 
8.4% 
0.8% 

1 Disability status and university accommodation status not shown due to small number of responses 
Table 1: Survey participants characteristics (n=522) 
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At the time of the survey, participants had been enrolled in the TestEd programme for an average 
of almost two months (mean 56.0 days, SD 34.2) and provided an average of 12 samples each 
(mean 12.3, SD 8.2).  
 
To date, seven TestEd participants who received positive test results have been interviewed. This 
includes one undergraduate student, one postgraduate student, one academic staff member and 
four staff members from corporate services. 
 
Testing experience and procedures 
 
Source for finding out about TestEd  
As shown in Figure 1, the majority (69%) of participants (n=361) found out about the TestEd 
programme via UoE email. A further 25% (n=128) found out about it by word of mouth (i.e. 
family/friend/colleague). Less than 2% of participants found out about TestEd from either the UoE 
website or posters on campus.  

Figure 1: Source for finding out about TestEd (n=522) 
 
Exploratory analysis tentatively suggests that those participants more recently enrolled in TestEd, 
younger participants, women and students may be slightly more likely to find out about the 
TestEd programme via UoE e-mail (see Appendix E iii Question 2). 
 
Ease/difficulty finding TestEd information and identifying a sample collection site 
The vast majority (91%) of participants (n=476) said that it was ‘very easy’ or ‘easy’ to find 
information about the TestEd programme prior to taking part, as shown in Figure 2. Similarly, 97% 
(n=507) indicated that it was either ‘very easy’ or easy’ to identify a sample collection site to 
provide a sample the first time after joining the programme. All interview participants 
commented on the ease and lack of discomfort involved in providing a sample for TestEd and in 
many cases favourably compared their TestEd experience to that of undergoing either LFD or NHS 
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PCR testing. The perceived convenience of accessing sample collection sites among interview 
participants depended on their role at the university. For staff or students whose work was 
primarily based in a single building where a sample collection site was also located, participants 
found it easy to integrate routine testing into their daily routine. For those who moved around 
campus or who were not on campus every day, access to the collection sites was not always 
convenient and these interviewees reported regularly missing sample collection dates.  
 

 
Figure 2: Ease/difficulty finding TestEd information prior to taking part and identifying a sample 
collection site (n=522) 
 
Exploratory analysis tentatively suggests that both those participants more recently enrolled in 
the TestEd programme and those who enrolled more than three months ago, staff members and 
older participants may find it slightly easier to find information about the TestEd programme prior 
to taking part (see Appendix E iii Question 3). 
 
Sample provision & privacy  
A small proportion of participants - 7% (n=35) - indicated travelling specifically to campus to 
provide a sample despite initial guidance for the programme suggesting this was to be avoided. 
Once at a collection site, 88% (n=458) indicated taking less than five minutes to provide the 
sample. Exploratory analysis tentatively suggests that sample provision takes less time the longer 
participants are enrolled in the study.  
 
96% (n=500) found the testing instructions either ‘very clear’ or ‘clear’ when they first joined the 
TestEd programme (Figure 3). Exploratory analysis tentatively suggests staff members may be 
more likely to find the instructions clearer (see Appendix E iii Question 5). 
 
A similar proportion (94%) had no concerns about privacy at any stage in the process from 
collecting a testing sample pack, through to providing the sample and depositing it. Fourteen 
participants (3%) did however raise some concerns about privacy when providing samples (Figure 
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4). Some privacy concerns were also disclosed in response to other questions in the survey. 
Commonly these responses related to feeling uncomfortable when providing a sample in front of 
others present at the test centre. This issue, however, appears to have been addressed with the 
introduction of booths, and participants subsequently describing how the provision of these 
booths added an element of privacy and made them more comfortable. 
 
Initially there were no booths for providing a sample so when doing so it felt quite awkward and 
embarrassing having others watching. However, now there are booths to use when providing 
samples so I now feel much better in doing so as I feel I have privacy 

(CMVM staff member)  
 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Figure 3: Clarity of instructions for providing 
sample (n=522) 

Figure 4: Privacy concerns at any stage (n=522) 

 
Accuracy and trust of TestEd results 
99% (n=520) of participants had only ever received negative test results via TestEd. The two 
participants who reported having received a positive test result by the time the survey was 
administered both subsequently booked a confirmatory NHS PCR test that was also positive.  
 
90% (n=472) of participants believed their TestEd result(s) to be accurate. Many stated they 
believed this to be the case as they had received negative results and did not go on to experience 
any symptoms of COVID-19. They therefore stated that they had ‘no reason to believe’ their 
negative test was inaccurate or their COVID status was anything other than negative. Some 
participants also described how the tests had reinforced their existing beliefs that they would test 
negative. These participants commented that due to their behaviour (being cautious and 
following public health guidelines), they thought it was unlikely that they had contracted COVID, 
and their negative test results confirmed this was the case.  
 
Exploratory analysis tentatively suggests that younger participants and students may be more 
unsure of the accuracy of the results received from TestEd (see Appendix E iii Question 15). 
 
All interviewees who had tested positive also stated high levels of confidence in their test results. 
In several cases, participants went on to develop symptoms and this increased their trust in the 
accuracy of the test. But even when participants did not go on to develop symptoms, including 
one case in which a positive result from TestEd was followed by a negative result from the NHS, 
interviewees retained confidence in the TestEd result. In some cases confidence was reaffirmed 
when other household or family members subsequently tested positive. Several interview 
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participants self-tested with LFD based tests following their positive TestEd result. A positive LFD 
result reinforced their trust in the TestEd programme while, perhaps counterintuitively, a negative 
LFD result reinforced their sense that the TestEd test was more accurate. 
 
A similar practice of cross-checking test results across different people or testing programmes was 
revealed by the survey. Having TestEd results confirmed by other tests taken elsewhere gave 
participants greater confidence. Some survey participants commented that, as they or someone 
they lived with were also testing negative with a different type of test (i.e. LFD), they were 
reassured that their TestEd results were correct.  
 
Trust was another driving factor behind why many participants believed their results were 
accurate. Participants stated that they trusted the science and scientists who designed the tests, 
the individuals running the programme or the labs processing the results. Confidence in the test 
itself was also a source of reassurance, with some participants explaining that they felt PCR tests 
were reliable or ‘gold standard’.  
 
Well, I never had reason to believe that I was positive (and have now received around 30 negative 
results I believe). Also, I have confidence in the team who have developed the platform.  

(CMVM staff member) 
 
Of those who were less confident in the accuracy of their results, a common response was that 
they would feel more confident if data was released detailing the number of positive cases 
identified by the programme. As the majority of TestEd participants received repeated negative 
results, some individuals felt there was no evidence available to demonstrate that this type of test 
was capable of finding positive cases. This issue also came up in interviews, with participants 
commenting that after experiencing repeated negative tests they had begun to wonder whether 
anyone was testing positive. In several cases, interviewees stated that their positive result had 
increased their own trust in the programme and that of the people they work or study with, in 
one case leading a colleague to sign up to TestEd for the first time. More information regarding 
the sensitivity of this type of test compared to the swab PCR or LFD tests could also increase 
individuals’ confidence in their results. As this was a new approach to testing, some survey 
participants questioned accuracy compared to other methods, although this was not the case for 
most interviewees. One interviewee was unaware that TestEd utilised PCR testing, believing that 
it used the same technology as LFDs. 
 
It would be very informative to have access to some overall testing statistics - how many positive 
cases have been identified through the programme? given that everyone I know has so far been 
tested negative at all occasions, it would be helpful to know more about the validation of the assay 
to know that it is indeed capable of picking up infections reliably. 

(CSE staff member) 
 
Reassurance provided by TestEd 
90% (n=470) of survey participants felt reassured to work/study safely on campus as a result of 
TestEd. This is supported by the comments in the open-ended questions and interviews. Many 
individuals described how the programme had allowed them to monitor their COVID status and 
provided reassurance that they were not putting their family, friends and colleagues at risk. 
Participants also explained how they felt protected by their colleagues who were also taking part 
in the programme. For those working in environments where following COVID-19 guidelines 
(regarding distancing, etc.) was difficult, knowing colleagues were tested regularly provided 



 

 

 
16 

greater peace of mind. Some participants also felt reassured by the perceived high uptake 
amongst their colleagues on campus, while one interviewee expressed frustration with laboratory 
colleagues who had not signed up to the programme. In some instances, individuals described 
how they knew others working in their office/laboratory had all been tested while others 
commented that they felt reassured by the number of samples they observed while depositing 
their own. Overall, many of those who responded to this question described how they felt more 
confident and less anxious when socialising and working with others.  
 
Several participants also commented that they felt reassured that the programme was actively 
testing for asymptomatic cases, stating that, as they believed asymptomatic cases could 
potentially make up a large proportion of the infections on campus, it was important that testing 
was being used to detect them. 
 
A negative result gives me peace of mind that I am not unknowingly carrying asymptomatic 
COVID-19 and putting other people at risk, especially as I rely on public transport. Likewise, it 
provides an assurance that colleagues are not at work with asymptomatic cases and creates a 
better environment in combination with other safety measures that are in place. 

(CMVM staff member) 
 
The regular twice weekly testing also provided reassurance, with participants describing how they 
felt the testing programme would reduce COVID outbreaks by finding cases early. In particular, 
some participants felt that the testing programme would be able to find asymptomatic or pre-
symptomatic individuals before they passed the virus onto others. 
 
No comments were added to the open-ended text boxes by the 10% of participants who were 
either unsure (n=34, 6.5%) or not reassured (n=17, 3.3%) if availability of the TestEd programme 
provided reassurance about working/studying on campus.  
 
Levels of reassurance about working/studying on campus also appeared to be related to the 
number of days that had elapsed since participants’ last provided a TestEd sample (t(20)=3.1, 
p=0.005). Those who did not feel reassured had last provided a TestEd sample on average seven 
days previously (mean 7.3 days, 95% CI 4.5-10.2) compared with an average of 12 days previously 
(mean 11.7 days, 95% CI 10.8-12.6) for those who reported feeling reassured about 
working/studying on campus.  This may be counter-intuitive, so needs further exploration in our 
next survey. 
 
The majority of interview participants described feeling safe working or studying on campus prior 
to the introduction of TestEd, either because of the social distancing and hygiene interventions 
that had already been put in place or because their role entailed little contact with other people. 
The exception to this was laboratory-based researchers who felt their work involved unavoidable 
close contact with others in closed spaces. TestEd was deemed especially valuable in terms of 
reassurance at work for these participants. For those participants who did not have prior concerns 
about safety on campus, the value of participating in TestEd was more likely to relate to their 
desire for certainty about their own health status (in some cases linked to underlying health 
conditions) or their concern to protect other household or family members, especially in cases 
where participants had caring responsibilities for elderly parents. In one case, a student regularly 
travelled to campus to access TestEd testing despite having no on-campus teaching because they 
worked in a supermarket and wanted to protect family members from exposure to the disease. In 
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these cases, TestEd provided a valuable role in terms of social reassurance but this related more 
to people’s external social networks and obligations rather than their working conditions per se.  
 
Post-test attitudes, behaviour and compliance with relevant guidelines and regulations 
 
Guidance following TestEd result  
94% (n=492) of participants indicated that the guidance received on the actions to take following 
their test result was either ‘very clear’ or ‘clear’ (Figure 5). Satisfaction with the support provided 
by the UoE to help follow guidance was primarily positive with 76% (n=396) of participants 
indicating they were ‘very satisfied’ or ‘somewhat satisfied’ (Figure 6). No participants reported 
being very dissatisfied with the support received from the university, however, 24% (n=123) 
selected the ‘neutral’ response without providing further comments in the free text box.  All 
interview participants expressed appreciation for the food voucher they received from TestEd, 
with participants saying this both offered practical support and was a ‘nice gesture’ from the 
programme.  
 
Exploratory analysis tentatively suggests that staff members, older participants and those of white 
background may find the guidance on actions to take following their TestEd result slightly clearer 
(see Appendix E iii Question 19). 
 

  
Figure 5: Clarity of guidance following TestEd 
result (n=522) 

Figure 6: Satisfaction with support to follow 
advice 

 
Approach to public health guidelines 
95% (n=497) of survey participants reported that they did not change their approach towards 
public health guidelines after joining TestEd. Exploratory analysis tentatively suggests that 
participants from non-white backgrounds and those associated with the UoE Corporate Services 
and Information Services may be more likely to have changed their approach to public health 
guidelines since they joined TestEd (see Appendix E iii Question 20). The two participants who 
tested positive and completed the survey stated that they followed all guidelines on self-isolation. 
16 participants however reported changing their approach, 13 of whom provided free text 
responses with more detail. Some of these participants indicated that their adherence to 
guidelines had actually increased since joining TestEd. For example:  
 
I always wash my hands even more frequently now and respect people's space as much as possible 
 (CMVM staff member) 
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Others indicated that their adherence to guidelines was still good but they felt more confident or 
comfortable to take advantage of the levels of contact permitted within the guidelines, for 
example meeting people outside or feeling more confident using public transport.  
 
Just one respondent said that their adherence to guidelines had decreased, in this case becoming 
more relaxed about social distancing guidelines at work: 
 
[I am] a little bit more relaxed in how I conduct work with my teammates. We still do socially 
distance however not always at 2m, this has reduced quite a bit 
 (CMVM staff member) 
 
Interview participants reported high levels of adherence to guidelines throughout the pandemic, 
with many describing how they carefully monitored changing public guidelines and expressing 
surprise or frustration at people who did not maintain social distancing or hygiene measures. All 
interview participants reported a willingness to self-isolate following their positive TestEd result 
and while awaiting their NHS result. In some cases, breeches of guidelines were made for practical 
reasons. For example, one participant visited a supermarket immediately following their test 
result, one participant reported needing to leave their home in order to take the bins out, and 
several participants reported difficulty maintaining their isolation from other household members.  
  
Overall experience of TestEd 
99% (n=516) of survey participants considered their experience of the TestEd program as 
‘Excellent’ or ‘Good’. No respondents rated the experience as ‘Poor/Very Poor’ (Table 2). 
Exploratory analysis tentatively suggests that participants associated with CMVM and those 
enrolled on the programme for a longer time are more likely to rate their experience of the TestEd 
programme higher (see Appendix E iii Question 27 ). 
 

Rating No.  % 
 

Excellent 408 78.2% 
Good 108 20.7% 
Fair 6 1.1% 
Poor/Very Poor 0 0.0% 
Total 522 100.0% 

Table 2: Overall experience of TestEd programme 
 
Participants expanded on the above responses by describing the programme aspects they felt 
were successful and areas which could benefit from improvement. Several comments related to 
technical aspects of the programme, in particular the ease of accessing results. Some participants 
made suggestions for simplifying the process, either by sending results directly by text or email, or 
including the link to the TestEd dashboard in all communications related to the programme. 

The only improvement I would make is to be able to see your result (positive/negative) in the text 
that comes to your phone so that you don't need to log onto the browser. Just a tiny minor 
thought. 

(CMVM staff member) 
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A few participants also commented that they had experienced delayed or missed results. 
However, this appears to have been due to a computer glitch which caused all results to be 
delayed on one occasion. Technical issues related to delays in receiving results were uncommon, 
with the majority of those reporting delays describing how there was only a single instance of 
problems receiving results over the course of their participation in the programme. 

Many participants commented that they found the programme was well run, with the process of 
administering the test and depositing their sample described as ‘quick and easy’. The majority of 
participants (88%) reported that it took less than five minutes out of their day to be tested. 

The process itself is very quick and easy so I find it very easy to fit into my day. It also gives me the 
extra reassurance that I am not someone who is asymptomatic and unknowingly spreading the 
disease. Overall it's a very positive experience so far! 

(CMVM staff member) 
 

Interviewees who had tested positive also spoke about the programme in favourable terms, with 
many mentioning that TestEd met their desire for convenient and non-invasive routine testing. In 
this regard TestEd appeared to meet a general demand in the community for easy and accurate 
asymptomatic testing that went beyond a narrow concern with workplace safety. Interviewees 
described incorporating TestEd testing into a personal testing ecosystem, with participants 
providing samples when doing so fitted with pre-established routines and plans, and not providing 
samples when it required them to go out of their way. In some cases, interviewees described 
combining TestEd testing with other testing programmes, such as the ONS Survey or regular 
testing through an off-campus workplace. This plural testing strategy did not undermine the value 
that participants placed on TestEd. All interviewees had received at least one vaccination but said 
that vaccination had not affected their commitment to the TestEd programme nor their intention 
to continue with testing.  



 

 

 
20 

Discussion   
 

The survey and interview element of the TestEd study was established to explore views and 
behaviours of participants, and this report outlines findings from the first stage of this work. 
Participants were eligible to take part in the survey if they had registered for TestEd, given 
informed consent, and provided at least one sample between the start of the programme in 
January 2021 and April 2021 when the survey was distributed. 760 individuals were eligible to 
participate, 522 (69%) of whom completed the survey. In addition, TestEd participants who tested 
positive for COVID-19 were invited to take part in a semi-structured interview with a researcher 
and of the thirteen positive cases so far, seven people have been interviewed for this element of 
the study, which is ongoing. 

At the time of the survey, TestEd was focusing on delivering testing for staff based in the College 
of Medicine and Veterinary Medicine (CMVM) due to the original testing site being established at 
the Institute of Genetics and Cancer and testing being a priority for associated labs/clinical 
activities in CMVM and elsewhere on campus. Just under two thirds of survey respondents were 
affiliated with CMVM with another one in four being members of the College of Science and 
Engineering. In addition, three out of four respondents were staff.  

The survey took place at a time when teaching was mostly online and in the case of staff, the 
Scottish Government advised working from home when possible, and as a result many University 
offices were closed. The exceptions were for essential research, clinical or face to face activities.  
This means that the University staff and students who completed this first survey did so during 
‘lock down’ conditions and were therefore primarily academic staff or postgraduate students 
working in labs/clinical work plus staff involved in maintaining, cleaning or servicing key University 
buildings and activities. Most students and staff at the University were working or studying from 
home. The next TestEd survey will aim to capture the views of a much wider range of staff and 
students as test sites have been opening all across campus since the survey was sent out in April 
2021. 

Results suggest that survey participants (who were accessing the University buildings during a 
particularly constrained time) found out about TestEd via a University email (69%) or word of 
mouth from other colleagues/fellow students (25%). The programme was easy to find out about 
and only a tiny number of participants reported any problems identifying a sample collection site. 
Providing a sample was quick, taking less than 5 minutes for 88% of participants and almost all of 
those responding participated while on campus for work or other activities with only 35 people 
(7%) reporting that they travelled to campus specifically to provide a sample.  

Among participants in this first TestEd survey, there was a high level of trust and confidence in the 
programme. Almost all (99%) rated their experience of TestEd as ‘excellent’ or ‘good’. 90% stating 
that they thought their test result was accurate and this view was shared by interviewees who 
had tested positive. Explanations for trust and confidence related to faith in those running the 
programme (University of Edinburgh researchers) and awareness that TestEd involved PCR testing 
rather than LFDs. Confidence in results also involved participants reflecting on their own 
behaviour or lack of symptoms when repeatedly testing negative. There was also an element of 
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some people cross checking their results with LFDs at home, or in one or two cases, via 
participation in other studies such as the ONS infection survey.  

One of the interesting themes to emerge from both the survey and the interviews was a clear 
demand for routine asymptomatic testing in the community among those who participated (who, 
as noted above, were a specific group and not representative of the whole staff and student 
body). People sought both reassurance of safety on campus, which TestEd was perceived as 
contributing to. In fact, 90% of survey respondents reported that they felt reassured to 
work/study safely on campus as a result of TestEd. Interviews, in particular, highlighted that 
people also sought reassurance from testing because they wanted to protect household or family 
members. TestEd contributed to a demand for routine asymptomatic testing in ways that neither 
symptomatic NHS PCR testing, nor home-based LFD testing can do. The lack of discomfort 
associated with saliva sampling and the perceived higher accuracy of the tests provided added 
value versus LFDs. 

Findings from the survey and the interviews suggest that the group of University staff and 
students who took part in this initial survey reported being highly compliant with public health 
guidelines in place at the time both in terms of protective behaviours and self-isolation. Concerns 
that access to regular testing might result in ‘risk taking’ behaviour if testing negative were thus 
not realised. People found guidance about what to do after receiving their result to be clear, and 
95% reported not changing their behaviour after receiving results. Those that did indicated they 
tried to follow guidance even more stringently, or simply felt more relaxed about taking 
advantage of already permitted activities (i.e. meeting up with friends or family outdoors). Only 
one participant provided a specific example of being less compliant, by reducing social distancing 
at work. Among those self-isolating after a positive result, guidance was again followed but there 
were a couple of examples of reported breaches including one person visiting a supermarket 
while waiting for their test result and another leaving the house to put out waste bins.  

In terms of areas for improvement, the survey and interviews do provide some information. 
Participants expressed a desire to be able to see how many positive tests were being returned via 
the programme. This is now available on the TestEd website, but we need to ensure participants 
know where to find this. A few respondents asked for specific information about the sensitivity 
and specificity of the tests used and for data to be available that compared TestEd with LFDs or 
tests processed by the NHS.  

A further area for improvement is in relation to the receipt of testing results. Some participants 
would have preferred this to be sent to their phone (as is the case with NHS Scotland Test and 
Protect results) rather than having to take the extra step of logging onto their University email to 
access results. This is a very valid point that the TestEd team need to consider, particularly when 
more students are involved in the programme. 

There were some instances of delayed or missed results that were attributed to technical hitches 
or delays with processing results in the lab. Again, this is something the study team need to be 
aware of in future.  

In the very early days of the programme, not every site had individual testing booths in place. A 
small number of participants expressed concern about privacy in this survey as a result. This has 
now been resolved but needs to be kept in mind as the programme expands. With large numbers 
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accessing TestEd in September/October, the programme should avoid participants sharing booths 
to deposit saliva samples, for example.  

Finally, it is important to note that when this survey was conducted, as well as the interviews with 
the small number of those testing positive, the Covid-19 vaccination programme in Scotland was 
still at an early stage. Younger people (for example 18-29 year olds and those in their 30s) would 
have been eligible for their first dose of a vaccine but not necessarily their second. The survey 
team expects that attitudes to regular asymptomatic testing will significantly change among those 
fully vaccinated, particularly younger adults. This underlines the need for a further survey and 
ongoing in-depth interviews. Next steps for this work are described in the final section of this 
report.  

 

Next Steps  
 

The survey and qualitative research elements of TestEd will continue as the programme expands 
in the autumn of 2021 and into 2022. It is anticipated that demand for asymptomatic testing will 
substantially increase as more students and staff return to campus from September. In particular, 
the TestEd team anticipates that large numbers of undergraduates and more postgraduates will 
take up the offer of testing using TestEd’s non-invasive saliva sampling approach.  

Work is now underway to submit an ethics amendment in order to conduct a second survey and 
further interviews, planned for October 2021. The amendment will focus on adding new questions 
to the survey and adapting other elements based on learning from our experience of conducting 
the first round of data collection described in this report.  

In addition, two more substantial changes are proposed. The first is that part of the survey will 
focus on following up participants who responded in the spring of 2021 to add a longitudinal 
element and examine their views over time. These participants will receive an invitation to 
complete the questionnaire along with people newly registered, but a subset of questions will be 
targeted at this initial cohort. The second change is that we intend to seek ethics approval to 
interview some participants who test negative within the programme instead of just those 
receiving a positive result. This will expand the pool of participants eligible for interview and also 
allow us to explore in more depth the views, experiences and behaviours of those who continue 
to engage with the programme but don’t have to self-isolate.  

Survey and interview findings will be used to inform ongoing improvements to TestEd and also we 
hope in the longer term contribute to the literature on asymptomatic testing programmes 
through the preparation of manuscripts for submission to peer-reviewed journals.  
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Appendix A – Online Survey Consent & Questionnaire 

 
TestED Survey 
 

 

Start of Block: INTRODUCTION AND CONSENT 

 
This survey is about student and staff experiences of asymptomatic COVID-19 testing at the 
University, delivered via the TestEd programme. Before agreeing to take part and proceeding to 
answer the survey questions, we’d like to remind you of what the survey involves and how the 
responses you provide will be used. This information can also be found in the Participant 
Information Sheet for TestEd, which is available at:    
 https://www.ed.ac.uk/files/atoms/files/participant_information_sheet_v3.0_28_january_2021_clea
n.pdf   
 
The survey will ask about your experiences of participating in TestEd. Your responses will help 
improve the programme as it is rolled out. Participation is voluntary and the survey should take 
about 10-15 minutes to complete. 
     
Your anonymous survey data will be imported into quantitative data analysis software for analysis 
by the research team. The survey data will be retained on our server for a minimum of 5 years 
after the end of the study. 
  
The anonymised results of this survey may be quoted in reports and academic publications 
produced by the study team. Your name will never be used in any of these reports or publications 
and they will not include any personal identifiable information about you. 
    
At the end of this survey we ask if you would be willing to be re-contacted to participate in a follow-
up interview with a researcher if you receive a positive result for Covid-19 from the TestEd 
programme. This interview is voluntary. 
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CONSENT   
In agreeing to participate in this survey, you confirm the following:      

1. 1.  I confirm that I have read and understood the Participant Information Sheet for TestEd. 
2.   I understand that my participation is voluntary and that I can ask to withdraw at any time without 
giving a reason and without my legal rights being affected. 
3.  I understand that once the survey form is submitted it will not be possible to withdraw from the 
survey. This is because no identifiable information will be stored with the survey data. 
    4.  I confirm that I am happy for my survey responses to be linked to anonymised demographic 
data (age, gender, ethnicity, staff or student, whether living in University-owned accommodation or 
elsewhere) provided by me when I registered to participate in the TestEd programme. 
    5.  I confirm that I am happy for anonymised data from this survey to be published for research 
purposes. 
    6.  I understand that my anonymised data will be stored for a minimum of 5 years and may be 
used in future ethically approved research. 
    

Should you have any further questions about this survey or any element of TestEd please contact 
us via TestEd@ed.ac.uk  
    

o By ticking this box, I agree to the above consent points and to take part in the above 
study  
 

End of Block: INTRODUCTION AND CONSENT 
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Start of Block: PRE-TEST BLOCK 
 
Please confirm that you have been tested for Covid-19 at least once as part of the TestEd 
programme 

o Yes  

o No  
 

Skip To: End of Survey If Please confirm that you have been tested for Covid-19 at least once as part of the 
TestEd programme = No 

 

  

 

  
 
Q1 Please enter your unique TestEd barcode (this is the barcode you were assigned when you 
registered for TestEd).  It is used to scan from your phone onto the computer when you drop off 
your sample. It contains 7 digits:${Q1/ChoiceTextEntryValue} 

________________________________________________________________ 
 

 

  
 
Q.1.1 Please re-enter your unique TestEd barcode:${Q.1.1/ChoiceTextEntryValue} 

________________________________________________________________ 
 

 

Page Break  
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Q2 Where did you find out about the TestEd programme? (you may select several options)  
 

 Email from the University  

 University website  

 Poster on campus  

 Word of mouth (friend, family, colleague)  

 Other (please state) ________________________________________________ 
 

 

 
Q3   How easy/difficult was it for you to find information about the TestEd programme prior to 
taking part? 

o Very easy  

o Easy  

o Neutral  

o Difficult  

o Very difficult  
 

 

 
Q4   The first time you joined TestEd, how easy/difficult was it for you to identify a sample 
collection site to provide a saliva sample?   

o Very easy  

o Easy  

o Neutral  

o Difficult  

o Very difficult  
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Q5 The first time you joined TestEd how clear/unclear did you find the instructions for providing a 
saliva sample? 

o Very clear  

o Clear  

o Neutral  

o Unclear  

o Very unclear  
 

 

 
Q6   Did you have any concerns about privacy at any stage when collecting a sample pack, 
providing the sample or dropping off your sample?  

o Yes  

o No  

o Unsure  
 

 

Display This Question: 

If Did you have any concerns about privacy at any stage when collecting a sample pack, providing the... 
= Yes 

 
Q7 You have indicated that you had privacy concerns while you were providing the TestEd 
sample. Why is this? (optional) 
 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
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Q8 Excluding travel time, how much time did you take out of your day to provide a TestEd sample 
(i.e. collecting a sample pack, providing the sample and dropping off your sample)? 

o 1-2 minutes  

o 2-5 minutes  

o 5-10 minutes  

o More than 10 minutes  
 

 

 
Q9 Did you travel to the campus specifically to provide your TestEd sample? 

o Yes  

o No  
 

End of Block: PRE-TEST BLOCK 
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Start of Block: TEST RESULT BLOCK 

 
Q10 Have you ever received a test result that was positive for Covid-19 via TestEd? 

o Yes  

o No  
 

Skip To: Q14 If Have you ever received a test result that was positive for Covid-19 via TestEd? = No 

 

Q11 Did you have a follow up confirmatory NHS diagnostic test via Test and Protect? 

o Yes  

o No, but I have booked a test  

o No, I have not yet booked a test but intend to do so  

o No, I tested positive to the TestEd test, but I do not plan on taking an NHS Test and Protect 
Test  

o I have no need to book an NHS Test and Protect test, because I didn't test positive to a 
TestEd Test  

 

Skip To: Q14 If Did you have a follow up confirmatory NHS diagnostic test via Test and Protect? = No, but I 
have booked a test 

Skip To: Q14 If Did you have a follow up confirmatory NHS diagnostic test via Test and Protect? = No, I 
have not yet booked a test but intend to do so 

Skip To: Q12 If Did you have a follow up confirmatory NHS diagnostic test via Test and Protect? = No, I 
tested positive to the TestEd test, but I do not plan on taking an NHS Test and Protect Test 

Skip To: Q14 If Did you have a follow up confirmatory NHS diagnostic test via Test and Protect? = I have no 
need to book an NHS Test and Protect test, because I didn't test positive to a TestEd Test 

 

Display This Question: 

If Have you ever received a test result that was positive for Covid-19 via TestEd? = Yes 

And Did you have a follow up confirmatory NHS diagnostic test via Test and Protect? = No, I tested 
positive to the TestEd test, but I do not plan on taking an NHS Test and Protect Test 
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Q12 You have indicated that you tested positive but will not book a confirmatory NHS diagnostic 
test. Why is this? (optional) 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 

 

Display This Question: 

If Have you ever received a test result that was positive for Covid-19 via TestEd? = Yes 

And Did you have a follow up confirmatory NHS diagnostic test via Test and Protect? = Yes 

 
Q13 Was your confirmatory test through NHS Test and Protect positive/negative? 

o Positive  

o Negative  

o I have had NHS test but not yet received a result  

o No result, as not taken NHS test yet  
 

 

Q14 Please briefly describe any challenges you experienced in obtaining test results as part of the 
TestEd programme (i.e. not receiving an email or message with your result) 
 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 

  

End of Block: TEST RESULT BLOCK 
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Start of Block: TEST TRUST BLOCK 

 
Q15 Do you believe that the result(s) you received from TestEd so far were accurate? 

o Yes  

o No  

o Unsure  
 

 

 
Q16 Why did you believe the result was accurate/inaccurate? (optional) 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 

 

Q17 Does the availability of the TestEd programme make you feel reassured about 
working/studying on campus? 

o Yes  

o No  

o Unsure  
 

Skip To: End of Block If Does the availability of the TestEd programme make you feel reassured about 
working/studying on c... = Unsure 
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Q18 Could you explain a bit more about why you felt reassured or not? (optional) 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 

 

End of Block: TEST TRUST BLOCK 
 

Start of Block: POST-TEST ATTITUDES AND BEHAVIOUR BLOCK 

 
Q19 How clear/unclear was the guidance you received on what actions you should take following 
your TestEd result? 

o Very clear  

o Clear  

o Neutral  

o Unclear  

o Very unclear  
 

 

 
Q20 Have you changed your approach to public health guidelines (i.e. social distancing, face 
coverings, hygiene) since you joined TestEd?  

o Yes  

o No  

o I don't know  
 

 

Display This Question: 

If Have you changed your approach to public health guidelines (i.e. social distancing, face covering... = 
Yes 
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Q21 Can you tell us about how your approach to public health guidelines has changed since your 
joined TestEd? 
 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 

 

Display This Question: 

If Have you ever received a test result that was positive for Covid-19 via TestEd? = Yes 

 
Q22 How closely do you feel you have followed guidelines on self-isolation following your positive 
TestEd saliva sample result? 

o Followed all guidelines  

o Followed most but not all guidelines  

o Followed some guidelines  

o Followed very few guidelines  

o Not self-isolating  
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Display This Question: 

If How closely do you feel you have followed guidelines on self-isolation following your positive Te... != 
Not self-isolating 

And Have you ever received a test result that was positive for Covid-19 via TestEd? = Yes 

 
Q23 Have you experienced any challenges to following guidelines on self-isolation? Please 
describe them here: 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 

 

Display This Question: 

If How closely do you feel you have followed guidelines on self-isolation following your positive Te... = 
Not self-isolating 

And Have you ever received a test result that was positive for Covid-19 via TestEd? = Yes 

 
Q24 You have indicated that you have not followed the guidelines on self-isolation following your 
positive TestEd saliva sample result. Why is this?  
 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
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Q25 How satisfied are you with the support the University has given to help you follow any 
guidance you received following your test result? 

o Very satisfied  

o Somewhat satisfied  

o Neither satisfied nor dissatisfied  

o Somewhat dissatisfied  

o Very dissatisfied  
 

 

Q26 What further support, if anything, would you have like to have received from the University? 
(optional) 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 

 

 
Q27 Overall, how would you rate your experience of the TestEd programme? 

o Excellent  

o Good  

o Fair  

o Poor  

o Very Poor  
 

 

 
Q28 Is there anything else you would like to tell us about your testing experience? 

________________________________________________________________ 
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________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 

End of Block: POST-TEST ATTITUDES AND BEHAVIOUR BLOCK 
 

Start of Block: INTERVIEW BLOCK 

 
Q29 Are you happy to be contacted for a follow-up interview for this study if you receive  a positive 
test result from TestEd? 

o Yes  

o No  
 

Skip To: End of Block If Are you happy to be contacted for a follow-up interview for this study if you 
receive  a positive... = No 

 

Q30 Please provide your name AND EMAIL so that we can contact you to arrange an interview. 
Your name and email will ONLY be used for the purposes of contacting you for this follow up 
interview and will be stored separately from your survey responses and subsequent interview 
transcript.  
 
Neither your name nor contact details will be used in any study reporting, which will be 
anonymous.    You will be asked to consent to the interview when we re-contact you, and you will 
be able to withdraw at that point if you change your mind.      
 

o What is your First Name (Given Name): 
________________________________________________ 

o What is your Last Name (Family Name): 
________________________________________________ 

 

 

 
 
Q31 Please enter your email address so that we can contact you to arrange an interview. (We will 
not pass on this information to anyone else).   
 

________________________________________________________________ 
 

End of Block: INTERVIEW BLOCK 
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Appendix B – Online Survey Reminder E-mail 
 
 

TestEd COVID-19 Testing Project 

 

Email to Follow-Up Staff and Students Who Have Been Sent the Online Survey Link But Have Not 
Completed It Within 2 weeks 

(V1.0 28 Jan 2021) 

 

Dear University Member 

 

Thank you for participating in the TestEd project.  

You kindly agreed to complete an online survey as part of the TestEd study. We recently sent you 
an invitation email asking you to complete the survey, but our records show the survey has not 
been completed yet. Please could we remind you to complete this survey by following the link 
below. 

 

Link to survey to be added. 

 

Completion of this survey will provide valuable information and help us to understand where we 
need to make improvements. 

In addition please feel free to contact us if you have any questions at this stage.  The TestEd email 
address is TestEd@ed.ac.uk 

 

Thank you. 

Professor Tim Aitman and the TestEd Team 
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Appendix C – Participant Information Sheet: Qualitative Interviews 
 

Test-Ed COVID-19 Testing Project 

Information for University of Edinburgh staff and student participants 

Participant Information Sheet: Qualitative Interviews 

Version 3.0 3 March 21 
 

Chief Investigator- Professor Tim Aitman, University of Edinburgh 
Co-Investigator- Professor Neil Turok, University of Edinburgh 
Co-Investigator- Professor Linda Bauld, University of Edinburgh 
Co-Investigator - Professor Nick Gilbert, University of Edinburgh 
Co-Investigator - Dr Alice Street, University of Edinburgh 

 
Introduction 

You previously consented to participate in the University of Edinburgh’s COVID-19 
Testing Project, TestEd. The overall aim of this project is to introduce an easily 
accessible and efficient system to provide regular COVID-19 screening in the 
workplace. 

 
As a TestEd participant, you completed an online survey about your views of the 
testing process and indicated that you would be willing to be contacted to participate 
in a follow up interview with a researcher if you tested positive for Covid-19. This 
Participant Information Sheet includes what you need to know about the interview 
element of TestEd. 

 
Before deciding whether to participate, it is important for you to understand why the 
research is being done and what it would involve for you. 

 
What the Study is about 
The aim of the qualitative interview element of TestEd is to explore in depth the views 
and experiences of staff and students regarding regular testing and to examine how 
participants who test positive respond to public health advice. In particular, we are 
interested in the barriers and facilitators to participating in testing and to the self-
isolation element of public health advice. Your views can help identify ways to improve 
the testing process and information and support provided for staff and students. 

 
What Will Happen If I Take Part In This Study? 
You will be contacted by email to set up an interview date. We are planning to 
conduct interviews by telephone or online. This will involve detailed discussion with a 
member of our research team during a semi-structured interview, where we will ask 
you about your views and experience of: the testing process; obtaining your test 
results; advice you were given and gaps in information; any worries or concerns you 
had when you received your positive test result from TestEd; the process of 
obtaining a further test to confirm your positive result via NHS Test and Protect, or 
NHS Occupational Health or other associated body; advice you were given about 
self-isolation and actions you took following that advice; support needs 
and any support provided; other aspects of public health guidance; and whether and 
to what extent you trusted the testing process and the results. 
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At the beginning of the interview, we will run through the participant information 
again and ask you to confirm your consent to participate in the study. We will also 
ask for your permission to audio record the interview. This is for transcription 
purposes only. The interview will be structured but informal, and you will be 
encouraged to talk freely about anything you feel is relevant to the questions. There 
are no right or wrong answers and all your views will be respected. Anything you tell 
us in this interview will be confidential and not in any way identifiable to you. 

 
The interview will take approximately 30-40 minutes, and will take place on a date 
and time of your choosing. If you need to leave and end the interview at any time, 
please feel free to notify the interviewer and we can arrange to continue with the 
interview at another time if you wish. 

 
Please take time to read this information carefully. If anything isn’t clear, or if you’d like 
further details, you can email us at TestEd@ed.ac.uk. You can withdraw at any time 
without giving a reason. 

 
Who Is Eligible To Participate In This Study? 
Anyone who has taken part in TestEd, completed the voluntary online survey of 
participants and who has received a positive for Covid-19 via the TestEd project. 

 
How can I participate in an interview under Covid-19 restrictions? 
Participating in this study will not require you to leave your home or meet anybody in 
person. 

 
Owing to the ongoing COVID-19 pandemic and in accordance with the government’s 
containment measures, we will be conducting recruitment and interviews for this 
study remotely. This can be done by telephone or using a secure online 
teleconferencing platform, such as Microsoft Teams, according to your preference. 
We will contact you by your preferred method to arrange a call at a time of your 
convenience, send confirmation of your appointment time and, if applicable, a secure 
link to an online teleconference call with our interviewer. At the date and time 
indicated in your appointment confirmation message, you will need to log into the call 
by following the link, or, if you opt to be interviewed by telephone, you will receive a 
phone call by our interviewer. If you need to cancel or reschedule your interview for 
any reason, please let us know as soon as possible by replying to the email to 
arrange a new time. 

 
Your physical and online safety as a study participant is paramount. We are aware of 
concerns about fraudulent schemes using the COVID-19 pandemic as an 
opportunity to target vulnerable people online or by telephone. We will never ask you 
to provide any sensitive information over the telephone or by email, and under 
absolutely no circumstances will ask you to divulge private or financial details. 

 

How Will My Privacy Be Protected? 
Your data will be processed in accordance with Data Protection Law. All information 
collected about you will be kept strictly confidential. Your data will be referred to by a 
unique participant number rather than by name. Your data will only be viewed by the 
research team, but may be shared with research regulators on request for regulation 
purposes. This will not include any identifiable information about you. 
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The audio recording of your interview will be transcribed by an independent 
transcribing company who has signed a privacy agreement with the study 
investigators. The audio recording from your interview may contain identifiable 
information, but the audio file name and transcription of the recording will not have 
your name attached to them. Your name and details will not be recorded in the notes 
written during the interview, in the transcription of the audio recording, or in reports 
from the study and your identity will remain private and confidential in all outputs. 
Reports about this study may quote some of the words you use in the interview, 
however you will not be identifiable from this information. 

 
Are There Any Benefits or Disadvantages In Taking Part? 
There are no direct benefits but we hope that the information gained from the 
interviews will improve our understanding of how university testing for COVID-19 can 
be implemented, how staff and student experience of testing can be improved, and 
our understanding of how people think about and experience public health advice 
including advice on self-isolation following a positive test result. 

 
We do not expect that you will experience any harm by taking part in this research. 
Some of the questions asked in the interview may be sensitive and you may feel 
uncomfortable discussing them. You can pause or end the interview at any time if 
you feel uncomfortable. The interviewer will entirely respect your wishes and will not 
pressure you into continuing the interview or answering any questions you do not 
wish. The interview will also take around 30-40 minutes of your time but it will be 
scheduled for a time that suits you. 

 
Can I Request That I Be Withdrawn From The Study At Any Point? 
Yes, you can withdraw from the study at any time and do not have to give a reason for 
doing so. If you decide to do this after the interview has been completed, please inform 
the study team via TestEd@ed.ac.uk. Once you have notified us that you wish to 
withdraw from the study we will no longer use your interview data and your interview 
transcript and audio recording will be destroyed. 

 
What If I Have Any Problems Or Would Like Further Information About the 
Study? 
If you would like more information about the study you can request this by emailing 
the dedicated TestEd mailbox. TestEd@ed.ac.uk 

 

If you would like to discuss this study with someone independent of the study team 
please contact (Professor Margaret Frame, Director of MRC Institute of Genetics and 
Molecular Medicine, email address M.Frame@ed.ac.) 

 

Thank you for taking time to read this participant information sheet 
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General Data Protection Regulation (GDPR) Participant Information 
All information collected in this study will be kept on a secure online server in 
accordance with the EU General Data Protection Regulation (GDPR), along with the 
UK Data Protection Act All electronic data will be stored on a password-protected 
computer file. Your consent information will be kept separately from your survey 
responses in order to minimise risk. 

 
Message to participants from the TestEd team on behalf of the University: 
We will use information from you in order to develop and to implement TestEd and will 
act as the data controller for this study. This means that we are responsible for looking 
after your information and using it properly. Anonymised data which will be used for 
research purposes will be stored for a minimum of 5 years after the study has ended. 
Identifiable audio recordings will also be kept securely for this period of time. 

 
As a publicly-funded organisation, we have to ensure that it is in the public interest 
when we use personally-identifiable information from people who have agreed to take 
part in research. This means that when you agree to take part in a research study, we 
will only use your data in the ways needed to conduct and analyse the research study. 

 
This document explains how we will use any data that you share with us. We are 
legally required to tell you how we will use this information and to give you the 
opportunity to tell us not to use your information in that way. 

 

 

To participate in the follow up interview element of TestEd you will be asked to carefully 
read the study information sheet before providing your consent to participate. 

 
The study investigators will keep your name and contact details, as well as the other 
information you provide, strictly confidential and will not pass this information on to 
third parties. We will use this information only as needed, to contact you about your 
test results, to make sure that information relevant to the study is properly recorded, 
and to ensure the quality of the study. 

Providing personal data by registering as a participant, by providing regular saliva 
samples, by completing questionnaires or verbally, in follow- up interviews. 

What happens to my data? 
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Your interview can be conducted over the telephone or using a secure online 
teleconferencing platform, such as Microsoft Teams, according to your preference. In both 
instances, an audio recording of the interview will be taken using an encrypted digital 
recorder. The audio file will be saved on our secure online server and deleted from any 
recording devices as soon as possible. Your name will not be attached to the audio file. 
 
1. Transcription 

 
The file will be transferred to First Secretarial, a transcribing company, who has signed 
a data agreement with the study investigators in order to produce a transcript of your 
interview. The transcript of your interview will be saved on our online server and will 
contain no identifying information about you. 

 
2. Analysis 

 
Your anonymised interview data, in the form of a transcript, will be imported into 
qualitative data analysis software where it will be combined with others for analysis by 
the same research team. The audio file and transcript from your interview will be 
retained on our server for a minimum of 5 years after the end of the study. 

 
3. Publication 

 
The anonymised results of TestEd will be analysed for research purposes and may be 
quoted in the reports and academic publications we write. Your name will never be 
used in any of these reports or publications and they will not include any personal 
identifiable information about you. When we publish our findings, we will upload all of 
the anonymised data and transcripts to an online repository. When using research 
repositories, researchers are often required to upload their supporting or underlying 
data. The repositories have technical controls in place to ensure that only authorised 
individuals can access the information. 

 
Certain individuals from the University of Edinburgh and regulatory organisations may 
examine our research records to check the accuracy of the research study. They will 
only be able to access pseudonymised and unlinked information. 

 

  Contact for further information  
 

You can find out more about how we use your information and our legal basis for doing 
so in our Privacy Notice at https://www.ed.ac.uk/data-protection/privacy-notice- 
research 

 

For further information on the use of personal data by the University of Edinburgh, 
please go to website: https://www.ed.ac.uk/records-management/privacy-notice- 
research 

 

If you wish to raise a complaint on how we have handled your personal data, you can 
contact our Data Protection Officer who will investigate the matter. If you are not 
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satisfied with our response or believe we are processing your personal data in a 
way that is not lawful you can complain to the Information Commissioner’s Office 
(ICO) at https://ico.org.uk/. 

 

Data Protection Officer contact information: 
 

University of Edinburgh 
Data Protection Officer  
Governance and Strategic Planning  
University of Edinburgh 
Old College Edinburgh  
EH8 9YL 
Tel: 0131 651 4114 
dpo@ed.ac.uk 
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Appendix D – Consent & Topic Guide: Qualitative Interviews 
 

Test-Ed COVID-19 Testing Project 
 

Interview Consent Script and Topic Guide 
Version 3.0 3 March 2021 

 
Notes on how to use this script:  

- This consent script is for use by TestEd researchers. This document is not for 
dissemination to research participants.  

- Interview participants will have read the Participant Information Sheet (PIS) 
for the follow up interview element of TestEd prior to participating in the 
interview stage of the project.  

- Staff and students who agree to take part in the interview will have been sent 
the PIS by email prior to arrangements for an interview date being made.  

- Upon beginning the interview, ask the interview participant to confirm their 
identity and that they are happy for the interview to be recorded before 
starting to read through the consent script below and before beginning to 
record the interview. Explain that you will be recording their consent to 
participate in the study in a separate recording from the interview. Once the 
consent recording is completed, begin a new recording for the interview. If the 
interviewee decides not to participate you will stop the recording 
immediately and will destroy the audio recording and any other identifiable 
information.  

Consent script 

Thanks for agreeing to be interviewed as part of the University of Edinburgh’s COVID-
19 Testing Project. You’ll recall that you kindly completed an online survey for this 
project after you were initially tested. You indicated in that survey that you were happy 
to take part in this follow up interview, and also that you’d tested positive for SARS-
CoV-2, the virus that causes Covid-19.  

  
1. Can I just confirm that you’ve read the Participant Information Sheet for the 

interview element of the study (Version 3.0, 3 March 2021), which was sent to you 
by email prior to setting up a time for our discussion? 

 
2.  Can you confirm that you understand that your participation is voluntary and that 

you can ask to withdraw from the interview phase of the study at any time without 
giving a reason and without your medical care or legal rights being affected. 

 
3. Can you confirm that you are happy for anonymised data from this interview to be 

published for research purposes.  
 
4. Can you confirm that you understand that your anonymised data will be stored for 

a minimum of 5 years. 
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5. Can you confirm that you understand that your identifiable audio recording will be 
stored for a minimum of 5 years. 

 
6. Can you confirm that you agree to this interview being audio recorded? 

7. I agree to my audio-recorded interview being transcribed by a third party 
contractor. 

8. I understand that relevant sections of data collected during the study may be 
looked at by individuals from the Sponsor (University of Edinburgh) where it is 
relevant to my taking part in this research. I give permission for these individuals 
to have access to my data. 

9. Do you agree to take part in this interview element of the TestEd study? 

 
Context 

Could you tell me a bit about your current role/work/study just for context? 
 
And in terms of your personal circumstances, do you live with others at the moment? 

- Prompt type of housing (i.e. for students if in halls or elsewhere, for all - 
living with children older adults etc.) 

 
 
Experience of testing 

First I’d like to ask a bit more about your experience of the testing process.  
 
Could you tell me how you heard about the programme (Test-Ed)? 
 
Could you tell me why you decided to join the testing programme?  

- Prompt: Did you have any hesitation? Why?  
 

How did you feel about the information provided about the research?  
- Prompt: Did they feel they received enough information in advance 

 
Did you have any questions about the programme and were these addressed?   

- Prompt: Did you ask any questions, who did you ask 
 
Can you tell us about the process you went through to be tested for the first time? 
 
Some time has elapsed since that initial test. Did you go back for the second test? 
Are you still taking part in the programme and being regularly tested? 

- Prompt if yes: Have they missed any tests and can they tell us about this? 
- Prompt if no: Can you tell us what happened and why you are no longer 

taking part in the programme?? 
 
 



                                                           

50 
 

Obtaining the test results and next steps 

How quickly did you get your results? 
 
How were they communicated to you? 
 
You were informed that you’d tested positive. How did you feel about that? 
 
What information were you given about actions you should take due to your positive 
test? 
 Prompt: Who did that information come from? (e.g. University, NHS) 
 
How easy was it to then obtain a confirmatory test - can you talk me through that 
process?  
 [For interviewer]: probe whether they obtained the confirmatory test via Test 
and Protect (for those with symptoms) or via NHS Occupational Health (for those 
that remain asymptomatic)  
 

Prompt: Try to find out a clear timeline of events 
 
Tell me about what you did while waiting for the confirmatory test? 
 
Once you’d had the confirmatory test, what did you do while waiting for the result?  
 
What information were you given by Test and Protect (or NHS occupational health)  
about actions to take while waiting for your result, and what to do if your result was 
positive? 
 
Did you experience any symptoms after your positive test? 
 Prompt: talk through any symptoms or not after the TestEd positive result and 
while waiting for/after the confirmatory test  
 
Did you have any worries or concerns for yourself following your positive test 
result? If so, could you tell us about them? 
 
Did you have any worries or concerns for others following your positive test result? 
If so, could you tell us about them? 
 
To what extent did you trust the test result from TestEd specifically? 
 
How could the TestEd testing experience have been improved? 
 
Would you encourage others to participate in the TestEd programme  
 Prompt: if yes, why, if no, why not  
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Experience of self-isolating 

What happened when you self-isolated?  
Prompt: in relation to work/study, household, food/supplies  

 
What information or support to help you self-isolate were you offered by the 
University? 
What information or support to help you self-isolate were you offered by Test and 
Protect? 
 
Were you offered any financial support? If so what did that involve? 
 Prompt: if offered any, by whom  
 
To what extent were you able to follow self-isolation guidance? Did you self-isolate 
immediately after the TestEd result, or wait for the NHS Test and Protect one? 
 
Did you encounter any problems with self-isolation and if so what were these? 
 
Is there any other support that might have helped you self-isolate? Who from? 
 
Had you any previous experience of self-isolation earlier in the pandemic? How did 
the latest experience compare to that?  
 
 
Guidelines and confidence  

One concern that is often expressed about asymptomatic testing is that people might 
not follow public health guidelines (i.e. wearing face coverings, physical distancing 
etc) if they are being regularly tested. What is your view on that, and did you feel like 
that at all while you’ve been taking part in the TestEd programme?  
 
Prompt: If they didn’t feel like that, why not. If they did feel like that, how did it affect 
their behaviour? 
 
Has your experience of these guidelines changed at all since participating in 
TestEd? 
 
Has participation in the TestEd programme made you feel safer on campus?   
(note for interviewer: for those who report currently working/studying on campus). 
 

- Prompt – if not, why 
 
Is there anything else you’d like to tell us about your experience of participating in the 
programme? 
 
Thank you for taking time to take part in this interview. 
 
[ENDS]  
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Appendix E – Survey Analysis Output Tables  
 
Legend for tables in sections i) and ii)  
Freq. = No. of respondents 
Percent = Proportion of total respondents  
Cumulative = Running proportion of total respondents (i.e. proportion of respondents in 
current row and all previous rows) 
 

i. Participant Characteristics 
 
Tabulation of Age Group by Column Percentages  

Age Group Freq. Percent Cumulative 

20-29 years of age 172 32.95 32.95 

30-39 years of age 138 26.44 59.39 

40-49 years of age 82 15.71 75.10 

50-59 years of age 81 15.52 90.61 

60 years and over 49 9.39 100.00 

Total 522 100.00  

 

 
Tabulation of Ethnic Group by Column Percentages 

Ethnic Group  Freq. Percent Cumulative 

British Irish Other white 474 90.80 90.80 

Asian Indian Pakistani Bangladeshi Chinese Other Asian 25 4.79 95.59 

Mixed, Other Ethnic, Other Black, Caribbean African 22 4.21 99.81 

Missing values  1 0.19 100.00 

Total 522 100.00  

 

 
Tabulation of Gender by Column Percentages 

Gender Freq. Percent Cumulative 

Male 186 35.63 35.63 

Female 331 63.41 99.04 

Missing values 1 5 0.96 100.00 

Total 522 100.00  

1 Includes responses to ‘non-binary’, ‘other’, ‘prefer not to say’  
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Tabulation of UoE Affiliation by Column Percentages 

Affiliation Freq. Percent Cumulative 

Member of Staff 388 74.33 74.33 

Student 134 25.67 100.00 

Total 522 100.00  

 

 
Tabulation of College or Department by Column Percentages 

College or Department Freq. Percent Cumulative 

College of Medicine and Veterinary Medicine 336 64.37 64.37 

College of Science and Engineering 138 26.44 90.80 

Corporate Services and Information Services Group 44 8.43 99.23 

Missing values  4 0.77 100.00 

Total 522 100.00  

 

 
Summary Statistics for Number of Samples provided and Days in Programme  

     min   max   Mean   Std. Dev. 

 Total number of samples provided until May 3rd 
2021  

1 37 12.3 8.2 

 Days in TestEd until May 3rd 2021  0 111 55.98 34.23 
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ii. Survey Questions: Descriptive Statistics 
 

Tabulation of Test Status (Screening Q1.)  by Column Percentages 

Please confirm that you have been tested for Covid-19 at least 
once as part of the TestEd programme 

Freq. Percent Cumulative 

Yes 522 100.00 100.00 

Total 522 100.00  

 
 
Tabulation of Q2 by Column Percentages 

Where did you find out about the TestEd programme? Freq. Percent Cumulative 

Email from the University 361 69.29 69.29 

UoE Website 5 0.96 70.25 

Poster on Campus 5 0.96 71.21 

Word of Mouth 128 24.57 95.78 

Other 22 4.22 100.00 

Total 521 100.00  

 
 
Tabulation of Q3 by Column Percentages 

How easy/difficult was it for you to find information about 
TestEd programme prior to taking part? 

Freq. Percent Cumulative 

Very easy 323 62.00 62.00 

Easy 153 29.37 91.36 

Neutral 39 7.49 98.85 

Difficult 6 1.15 100.00 

Total 521 100.00  

 
 
Tabulation of Q4 by Column Percentages 

The first time you joined TestEd, how easy/difficult was it for 
you to identify a sample collection site to provide a saliva 
sample? 

Freq. Percent Cumulative 

Very easy 407 77.97 77.97 

Easy 100 19.16 97.13 

Neutral 12 2.30 99.43 

Difficult 3 0.57 100.00 

Total 522 100.00  
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Tabulation of Q5 by Column Percentages   

The first time you joined TestEd how clear/unclear did you 
find the instructions for providing a saliva sample? 

Freq. Percent Cumulative 

Very clear 350 67.05 67.05 

Clear 150 28.74 95.79 

Neutral 15 2.87 98.66 

Unclear 7 1.34 100.00 

Total 522 100.00  

 
 
Tabulation of Q6 by Column Percentages 

Did you have any concerns about privacy at any stage when 
collecting a sample pack, providing a sample or dropping off 
your sample? 

Freq. Percent Cumulative 

Yes 14 2.68 2.68 

No 493 94.44 97.13 

Unsure 15 2.87 100.00 

Total 522 100.00  

 

 
Tabulation of Q8 by Column Percentages 

Excluding travel time, how much time did you take out of 
your day to provide a TestEd sample? 

Freq. Percent Cumulative 

1-2 minutes 223 42.72 42.72 

2-5 minutes 235 45.02 87.74 

5-10 minutes 57 10.92 98.66 

More than 10 minutes 7 1.34 100.00 

Total 522 100.00  

 

 
Tabulation of Q9 by Column Percentages 

Did you travel to the campus specifically to provide your 
TestEd sample? 

Freq. Percent Cumulative 

Yes 35 6.76 6.76 

No 483 93.24 100.00 

Total 518 100.00  
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Tabulation of Q10 by Column Percentages  

Have you ever received a test result that was positive for 
Covid-19 via TestEd? 

Freq. Percent Cumulative 

Yes 4 0.77 0.77 

No 518 99.23 100.00 

Total 522 100.00  

Note: 2 of the 4 seemingly accidentally reported that they had tested positive, as subsequently responded in Q11 and 
Q24 that didn't need a confirmatory PCR as didn't test positive  

 
 
Tabulation of Q11 by Column Percentages  

Did you have a follow up confirmatory NHS diagnostic test 
via Test and Protect? 

Freq. Percent Cumulative 

Yes 2 50.00 50.00 

I have no need to book an NHS Test and Protect test, because 
I didn't test positive to a TestEd Test 

2 50.00 100.00 

Total 4 100.00  

See Q10. Note 

 

 

Tabulation of Q13 by Column Percentages  

Was your confirmatory test through NHS Test and Protect 
positive/negative? 

Freq. Percent Cumulative 

Positive 2 100.00 100.00 

Total 2 100.00  

 
 
Tabulation of Q15 by Column Percentages   

Do you believe that the result(s) you received from TestEd so 
far were accurate? 

Freq. Percent Cumulative 

Yes 472 90.42 90.42 

No 2 0.38 90.80 

Unsure 48 9.20 100.00 

Total 522 100.00  
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Tabulation of Q17 by Column Percentages  

Does the availability of the TestEd programme make you feel 
reassured about working/studying on campus? 

Freq. Percent Cumulative 

Yes 470 90.21 90.21 

No 17 3.26 93.47 

Unsure 34 6.53 100.00 

Total 521 100.00  

 
 
Tabulation of Q19 by Column Percentages    

How clear/unclear was the guidance you received on what 
actions you should take following your TestEd result?  

Freq. Percent Cumulative 

Very clear 300 57.47 57.47 

Clear 192 36.78 94.25 

Neutral 28 5.36 99.62 

Unclear 1 0.19 99.81 

Very unclear 1 0.19 100.00 

Total 522 100.00  

 
 

Tabulation of Q20 by Column Percentages  

Have you changed your approach to public health guidelines 
(i.e. social distancing, face coverings, hygiene) since you joined 
TestEd? 

Freq. Percent Cumulative 

Yes 16 3.12 3.12 

No 497 96.88 100.00 

Total 513 100.00  

 

 
Tabulation of Q22 by Column Percentages    

How closely do you feel you have followed guidelines on self-
isolation following your positive TestEd saliva sample result? 

Freq. Percent Cumulative 

Followed all guidelines 2 50.00 50.00 

Not self-isolating 2 50.00 100.00 

Total 4 100.00  
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Tabulation of Q24 by Column Percentages    

You have indicated that you have not followed the guidelines 
on self-isolation following you’re your positive TestEd saliva 
sample result. Why is this? 

Freq. Percent Cumulative 

NO need to self-isolate as I haven't been tested positive. 
Unfortunately there was no appropriate option to choose. 

1 50.00 50.00 

not had a positive result 1 50.00 100.00 

Total 2 100.00  

See Q10. Note 

 

 
Tabulation of Q25 by Column Percentages    

How satisfied are you with the support the University has 
given to help you follow any guidelines you received following 
your test result?  

Freq. Percent Cumulative 

Very satisfied 309 59.42 59.42 

Somewhat satisfied 87 16.73 76.15 

Neither satisfied nor dissatisfied 123 23.65 99.81 

Somewhat dissatisfied 1 0.19 100.00 

Total 520 100.00  

 
 
Tabulation of Q27 by Column Percentages    

Overall, how would you rate your experience of the TestEd 
programme? 

Freq. Percent Cumulative 

Excellent 408 78.16 78.16 

Good 108 20.69 98.85 

Fair 6 1.15 100.00 

Total 522 100.00  
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iii. Two-way contingency tables for each survey question and demographic 
characteristics 

 

Question 2 
Tabulation of Q2 by Percentages of Age Group 

Where did you find out about the 
TestEd programme? 

Age Group 

  

20-29 
years of 

age 

30-39 
years of 

age 

40-49 
years of 

age 

50-59 
years of 

age 

60 years 
and over 

Total 

Email from the University 73.84 71.74 70.73 54.32 68.75 69.29 

UoE Website 0.58 0.72 1.22 0.00 4.17 0.96 

Poster on Campus 0.58 1.45 1.22 1.23 0.00 0.96 

Word of Mouth 23.84 23.91 21.95 33.33 18.75 24.57 

Other 1.16 2.17 4.88 11.11 8.33 4.22 

Total 100.00 100.00 100.00 100.00 100.00 100.00 

X2[1, n=521] = 30, Cramer's V = 0.121, p = 0.015 

 

Tabulation of Q2 by Percentages of Gender   

Where did you find out about the TestEd programme? Gender1 

  Male Female Total 

Email from the University 65.59 70.91 68.99 

UoE Website 1.61 0.61 0.97 

Poster on Campus 1.61 0.61 0.97 

Word of Mouth 23.66 25.45 24.81 

Other 7.53 2.42 4.26 

Total 100.00 100.00 100.00 

X2 [1, n=516] = 10, Cramer's V = 0.1419, Fisher's= 0.028, p = 0.034 
1 To preserve anonymity responses excluded from participants with gender = non-binary, other, prefer not to say  
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Tabulation of Q2 by Percentages of Ethnic Group   

Where did you find out about the TestEd 
programme? 

Ethnic Group 

  

British Irish 
Other white 

Asian Indian 
Pakistani 

Bangladeshi 
Chinese 

Other Asian 

Mixed, Other 
Ethnic, 

Other Black, 
Caribbean 

African 

Total 

Email from the University 68.71 80.00 68.18 69.23 

UoE Website 0.85 4.00 0.00 0.96 

Poster on Campus 0.63 4.00 4.55 0.96 

Word of Mouth 25.16 12.00 27.27 24.62 

Other 4.65 0.00 0.00 4.23 

Total 100.00 100.00 100.00 100.00 

X2 [1, n=520] = 13, Cramer's V = 0.1114, Fisher’s = 0.102, p = 0.115 

 

Tabulation of Q2 by Percentages of UoE Affiliation  

Where did you find out about the TestEd programme? UoE Affiliation 

  Member of Staff Student Total 

Email from the University 65.89 79.10 69.29 

UoE Website 1.03 0.75 0.96 

Poster on Campus 1.03 0.75 0.96 

Word of Mouth 26.61 18.66 24.57 

Other 5.43 0.75 4.22 

Total 100.00 100.00 100.00 

X2 [1, n= 521] =10, Cramer's V = 0.1413, Fisher's = 0.018, p = 0.034 
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Tabulation of Q2 by Percentages of College or Department  

Where did you find out about the TestEd 
programme? 

College or Department 

  

College of 
Medicine and 

Veterinary 
Medicine 

College of 
Science and 
Engineering 

Corporate 
Services and 
Information 

Services 
Group 

Total 

Email from the University 67.56 75.18 63.64 69.25 

UoE Website 0.89 0.00 4.55 0.97 

Poster on Campus 1.19 0.73 0.00 0.97 

Word of Mouth 26.19 18.98 29.55 24.56 

Other 4.17 5.11 2.27 4.26 

Total 100.00 100.00 100.00 100.00 

X2 [1, n=517] = 12, Cramer's V = 0.1081, Fisher's = 0.231, p = 0.148 

 
Tabulation of Q2 by Percentages of Days in TestEd Programme 

Where did you find out about the TestEd 
programme? 

Days in programme 

  

0 to 28 days 
in 

programme 

29 to 57 
days in 

programme 

58 to 85 
days in 

programme 

86 to 114 
days in 

programme 

Total 

Email from the University 73.38 72.45 64.10 62.59 69.29 

UoE Website 0.00 1.53 0.00 1.36 0.96 

Poster on Campus 2.88 0.51 0.00 0.00 0.96 

Word of Mouth 17.99 22.45 28.21 32.65 24.57 

Other 5.76 3.06 7.69 3.40 4.22 

Total 100.00 100.00 100.00 100.00 100.00 

X2 [1, n=521] = 22, Cramer's V = 0.1174, p = 0.043 

 
 
  



                                                           

62 
 

Question 3 
Tabulation of Q3 by Percentages of Age Group   

How easy/difficult was it for you to 
find information about the TestEd 
programme prior to taking part? 

Age Group 

  

20-29 
years of 

age 

30-39 
years of 

age 

40-49 
years of 

age 

50-59 
years of 

age 

60 years 
and over 

Total 

Very easy 54.07 55.80 70.73 74.07 72.92 62.00 

Easy 34.88 32.61 25.61 19.75 22.92 29.37 

Neutral 8.72 10.14 3.66 6.17 4.17 7.49 

Difficult 2.33 1.45 0.00 0.00 0.00 1.15 

Total 100.00 100.00 100.00 100.00 100.00 100.00 

X2 [1, n=521] = 21, Cramer's V = 0.1161, p = 0.049 

 

Tabulation of Q3 by Percentages of Gender   

How easy/difficult was it for you to find information 
about the TestEd programme prior to taking part? 

Gender 

  Male Female Total 

Very easy 59.14 64.24 62.40 

Easy 30.65 28.48 29.26 

Neutral 9.14 6.36 7.36 

Difficult 1.08 0.91 0.97 

Total 100.00 100.00 100.00 

X2 [1, n=516] = 2, Cramer's V = 0.0617, Fisher's= 0.540, p = 0.580 
1 To preserve anonymity responses excluded from participants with gender = non-binary, other, prefer not to say 
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Tabulation of Q3 by Percentages of Ethnic Group 

How easy/difficult was it for you to find 
information about TestEd programme prior to 
taking part? 

Ethnic Group 

 

British Irish 
Other white 

Asian Indian 
Pakistani 

Bangladeshi 
Chinese 

Other Asian 

Mixed, Other 
Ethnic, 

Other Black, 
Caribbean 

African 

Total 

Very easy 63.64 48.00 40.91 61.92 

Easy 28.12 40.00 45.45 29.42 

Neutral 7.19 12.00 9.09 7.50 

Difficult 1.06 0.00 4.55 1.15 

Total 100.00 100.00 100.00 100.00 

X2 [1, n=520] = 9, Cramer's V = 0.0933, Fisher's = 0.095, p = 0.171 

 
Tabulation of Q3 by Percentages of UoE Affiliation 

How easy/difficult was it for you to find information 
about TestEd programme prior to taking part? 

UoE Affiliation 

  
Member of 

Staff 
Student Total 

Very easy 66.15 50.00 62.00 

Easy 25.06 41.79 29.37 

Neutral 8.01 5.97 7.49 

Difficult 0.78 2.24 1.15 

Total 100.00 100.00 100.00 

X2 [1, n=521] = 16, Cramer's V = 0.1757, Fisher's = 0.001, p = 0.001 
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Tabulation of Q3 by Percentages of College or Department  

How easy/difficult was it for you to find 
information about TestEd programme prior to 
taking part? 

College or Department 

 

College of 
Medicine and 

Veterinary 
Medicine 

College of 
Science and 
Engineering 

Corporate 
Services and 
Information 

Services 
Group 

Total 

Very easy 63.99 54.01 70.45 61.90 

Easy 29.17 32.12 22.73 29.40 

Neutral 6.25 11.68 4.55 7.54 

Difficult 0.60 2.19 2.27 1.16 

Total 100.00 100.00 100.00 100.00 

X2 [1, n=517 ] = 10, Cramer's V = 0.0992, Fisher's = 0.085, p = 0.118 

 
Tabulation of Q3 by Percentages of Days in TestEd Programme 

How easy/difficult was it for you to find 
information about TestEd programme 
prior to taking part? 

Days in programme 

  

0 to 28 
days in 

programme 

29 to 57 
days in 

programme 

58 to 85 
days in 

programme 

86 to 114 
days in 

programme 

Total 

Very easy 64.75 53.57 58.97 71.43 62.00 

Easy 26.62 35.20 33.33 23.13 29.37 

Neutral 6.47 10.71 5.13 4.76 7.49 

Difficult 2.16 0.51 2.56 0.68 1.15 

Total 100.00 100.00 100.00 100.00 100.00 

X2 [1, n=521 ] = 17, Cramer's V = 0.1040, p = 0.050 
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Question 4 
Tabulation of Q4 by Percentages of Age Group  

The first time you joined TestEd, 
how easy/difficult was it for you to 
identify a sample collection site to 
provide a saliva sample? 

Age Group 

  

20-29 
years of 

age 

30-39 
years of 

age 

40-49 
years of 

age 

50-59 
years of 

age 

60 years 
and over 

Total 

Very easy 79.07 76.09 78.05 79.01 77.55 77.97 

Easy 18.60 20.29 18.29 20.99 16.33 19.16 

Neutral 1.74 3.62 2.44 0.00 4.08 2.30 

Difficult 0.58 0.00 1.22 0.00 2.04 0.57 

Total 100.00 100.00 100.00 100.00 100.00 100.00 

X2 [1, n=522 ] = 8, Cramer's V = 0.0720, Fisher's = 0.719, p = 0.776 

 
Tabulation of Q4 by Percentages of Gender   

The first time you joined TestEd, how easy/difficult was 
it for you to identify a sample collection site to provide a 
saliva sample? 

Gender 

  Male Female Total 

Very easy 74.19 79.76 77.76 

Easy 22.04 17.82 19.34 

Neutral 2.15 2.42 2.32 

Difficult 1.61 0.00 0.58 

Total 100.00 100.00 100.00 

X2 [1, n=517 ] = 7, Cramer's V = 0.1159 , Fisher's = 0.079, p = 0.074 
1 To preserve anonymity responses excluded from participants with gender = non-binary, other, prefer not to say 
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Tabulation of Q4 by Percentages of Ethnic Group   

The first time you joined TestEd, how 
easy/difficult was it for you to identify a sample 
collection site to provide a saliva sample? 

Ethnic Groups 

  

British Irish 
Other white 

Asian Indian 
Pakistani 

Bangladeshi 
Chinese 

Other Asian 

Mixed, 
Other 

Ethnic, 
Other Black, 

Caribbean 
African 

Total 

Very easy 78.48 76.00 72.73 78.12 

Easy 18.57 20.00 27.27 19.00 

Neutral 2.32 4.00 0.00 2.30 

Difficult 0.63 0.00 0.00 0.58 

Total 100.00 100.00 100.00 100.00 

X2 [1, n=521 ] = 2, Cramer's V = 0.0446, Fisher's = 0.734, p = 0.913 

 
Tabulation of Q4 by Percentages of UoE Affiliation   

The first time you joined TestEd, how easy/difficult 
was it for you to identify a sample collection site to 
provide a saliva sample? 

UoE Affiliation 

  
Member of 

Staff 
Student Total 

Very easy 78.35 76.87 77.97 

Easy 18.30 21.64 19.16 

Neutral 2.58 1.49 2.30 

Difficult 0.77 0.00 0.57 

Total 100.00 100.00 100.00 

X2 [1, n=522 ] = 2, Cramer's V = 0.0643 , Fisher's = 0.644, p = 0.541 
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Tabulation of Q4 by Percentages of College or Department  

The first time you joined TestEd, how 
easy/difficult was it for you to identify a 
sample collection site to provide a saliva 
sample? 

College or Department 

  

College of 
Medicine 

and 
Veterinary 
Medicine 

College of 
Science and 
Engineering 

Corporate 
Services and 
Information 

Services 
Group 

Total 

Very easy 77.08 83.33 65.91 77.80 

Easy 19.94 15.22 27.27 19.31 

Neutral 2.38 1.45 4.55 2.32 

Difficult 0.60 0.00 2.27 0.58 

Total 100.00 100.00 100.00 100.00 

X2 [1, n=518 ] = 9, Cramer's V = 0.0903, Fisher's = 0.153, p = 0.207 

 
Tabulation of Q4 by Percentages of Days in TestEd Programme 

The first time you joined TestEd, how 
easy/difficult was it for you to identify 
identify a sample collection site to provide 
a saliva sample? 

Days in programme 

  

0 to 28 
days in 

programme 

29 to 57 
days in 

programme 

58 to 85 
days in 

programme 

86 to 114 
days in 

programme 

Total 

Very easy 71.94 79.19 82.05 80.95 77.97 

Easy 23.74 18.27 17.95 16.33 19.16 

Neutral 2.88 2.03 0.00 2.72 2.30 

Difficult 1.44 0.51 0.00 0.00 0.57 

Total 100.00 100.00 100.00 100.00 100.00 

X2 [1, n=522 ] = 7, Cramer's V = 0.0685 , Fisher’s = 0.683 p = 0.601  
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Question 5 
Tabulation of Q5 by Percentages of Age Group  

The first time you joined TestEd 
how clear/unclear did you find the 
instructions for providing a saliva 
sample? 

Age Group 

  

20-29 
years of 

age 

30-39 
years of 

age 

40-49 
years of 

age 

50-59 
years of 

age 

60 years 
and over 

Total 

Very clear 65.70 60.87 71.95 71.60 73.47 67.05 

Clear 30.23 32.61 25.61 24.69 24.49 28.74 

Neutral 3.49 3.62 2.44 2.47 0.00 2.87 

Unclear 0.58 2.90 0.00 1.23 2.04 1.34 

Total 100.00 100.00 100.00 100.00 100.00 100.00 

X2 [1, n=522 ] = 10, Cramer's V = 0.0803, p = 0.607 

 
Tabulation of Q5 by Percentages of Gender   

The first time you joined TestEd how clear/unclear did 
you find the instructions for providing a saliva sample? 

Gender 

  Male Female Total 

Very clear 65.59 67.98 67.12 

Clear 31.18 27.19 28.63 

Neutral 1.08 3.93 2.90 

Unclear 2.15 0.91 1.35 

Total 100.00 100.00 100.00 

X2 [1, n=517 ] = 5, Cramer's V = 0.1028, Fisher's = 0.129 , p = 0.141 
1 To preserve anonymity responses excluded from participants with gender = non-binary, other, prefer not to say 
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Tabulation of Q5 by Percentages of Ethnic Group   

The first time you joined TestEd how 
clear/unclear did you find the instructions for 
providing a saliva sample? 

Ethnic Group 

  

British Irish 
Other white 

Asian Indian 
Pakistani 

Bangladeshi 
Chinese 

Other Asian 

Mixed, Other 
Ethnic, 

Other Black, 
Caribbean 

African 

Total 

Very clear 67.30 64.00 63.64 66.99 

Clear 28.48 36.00 27.27 28.79 

Neutral 2.74 0.00 9.09 2.88 

Unclear 1.48 0.00 0.00 1.34 

Total 100.00 100.00 100.00 100.00 

X2 [1, n=521 ] = 5, Cramer's V = 0.0609, Fisher's = 0.602 , p = 0.550  
 

Tabulation of Q5 by Percentages of UoE Affiliation  

The first time you joined TestEd how clear/unclear did 
you find the instructions for providing a saliva sample? 

UoE Affiliation 

  
Member of 

Staff 
Student Total 

Very clear 69.85 58.96 67.05 

Clear 26.03 36.57 28.74 

Neutral 2.32 4.48 2.87 

Unclear 1.80 0.00 1.34 

Total 100.00 100.00 100.00 

X2 [1, n=522 ] = 10, Cramer's V = 0.1359, Fisher's = 0.020, p = 0.022 
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Tabulation of Q5 by Percentages of College or Department  

The first time you joined TestEd how 
clear/unclear did you find the instructions for 
providing a saliva sample? 

College or Department 

  

College of 
Medicine and 

Veterinary 
Medicine 

College of 
Science and 
Engineering 

Corporate 
Services and 
Information 

Services 
Group 

Total 

Very clear 66.07 66.67 75.00 66.99 

Clear 29.46 29.71 20.45 28.76 

Neutral 3.27 2.17 2.27 2.90 

Unclear 1.19 1.45 2.27 1.35 

Total 100.00 100.00 100.00 100.00 

X2 [1, n=518 ] = 2, Cramer's V = 0.0486, Fisher's = 0.800,  p = 0.874 

 
Tabulation of Q5 by Percentages of  Days in TestEd Programme 

The first time you joined TestEd how 
clear/unclear did you find the instructions 
for providing a saliva sample? 

Days in programme 

  

0 to 28 
days in 

programme 

29 to 57 
days in 

programme 

58 to 85 
days in 

programme 

86 to 114 
days in 

programme 

Total 

Very clear 64.75 67.51 58.97 70.75 67.05 

Clear 31.65 28.43 35.90 24.49 28.74 

Neutral 2.16 2.54 5.13 3.40 2.87 

Unclear 1.44 1.52 0.00 1.36 1.34 

Total 100.00 100.00 100.00 100.00 100.00 

X2 [1, n=522 ] = 5, Cramer's V = 0.0540, Fisher’s = 0.843, p = 0.870 
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Question 6 
Tabulation of Q6 by Percentages of Age Group  

Did you have any concerns about 
privacy at any stage when collecting a 
sample pack, providing the sample 
or dropping off your sample? 

Age Group 

  

20-29 
years of 

age 

30-39 
years of 

age 

40-49 
years of 

age 

50-59 
years of 

age 

60 years 
and over 

Total 

Yes 4.65 2.17 2.44 1.23 0.00 2.68 

No 91.28 94.93 95.12 96.30 100.00 94.44 

Unsure 4.07 2.90 2.44 2.47 0.00 2.87 

Total 100.00 100.00 100.00 100.00 100.00 100.00 

X2 [1, n=522 ] = 7, Cramer's V = 0.0838, Fisher's = 0.693, p = 0.502 

 
Tabulation of Q6 by Percentages of Gender   

Did you have any concerns about privacy at any stage 
when collecting a sample pack, providing the sample or 
dropping off your sample? 

Gender 

  Male Female Total 

Yes 2.15 3.02 2.71 

No 95.16 93.96 94.39 

Unsure 2.69 3.02 2.90 

Total 100.00 100.00 100.00 

X2 [1, n=517 ] = 0.3971, Cramer's V = 0.0277, Fisher's = 0.909 , p = 0.820  
1 To preserve anonymity responses excluded from participants with gender = non-binary, other, prefer not to say 
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Tabulation of Q6 by Percentages of Ethnic Group   

Did you have any concerns about privacy at any 
stage when collecting a sample pack, providing 
the sample or dropping off your sample? 

Ethnic Group 

  

British Irish 
Other white 

Asian Indian 
Pakistani 

Bangladeshi 
Chinese 

Other Asian 

Mixed, Other 
Ethnic, Other 

Black, 
Caribbean 

African 

Total 

Yes 2.74 4.00 0.00 2.69 

No 94.51 88.00 100.00 94.43 

Unsure 2.74 8.00 0.00 2.88 

Total 100.00 100.00 100.00 100.00 

X2 [1, n=521 ] = 4, Cramer's V = 0.0610 , Fisher's = 0.400, p = 0.422 

 
Tabulation of Q6 by Percentages of UoE Affiliation  

Did you have any concerns about privacy at any stage 
when collecting a sample pack, providing the sample or 
dropping off your sample? 

UoE Affiliation 

  Member of Staff Student Total 

Yes 2.32 3.73 2.68 

No 94.07 95.52 94.44 

Unsure 3.61 0.75 2.87 

Total 100.00 100.00 100.00 

X2 [1, n=522 ] = 4, Cramer's V = 0.0831, Fisher's = 0.148 , p = 0.165 
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Tabulation of Q6 by Percentages of College or Department  

Did you have any concerns about privacy at any 
stage when collecting a sample pack, providing 
the sample or dropping off your sample? 

College or Department 

  

College of 
Medicine and 

Veterinary 
Medicine 

College of 
Science and 
Engineering 

Corporate 
Services and 
Information 

Services 
Group 

Total 

Yes 3.27 2.17 0.00 2.70 

No 94.64 92.75 97.73 94.40 

Unsure 2.08 5.07 2.27 2.90 

Total 100.00 100.00 100.00 100.00 

X2 [1, n=518 ] = 39, Cramer's V = 0.0689 , Fisher's = 0.348, p = 0.296 

 
Tabulation of Q6 by Percentages of Days in TestEd Programme   

Did you have any concerns about privacy 
at any stage when collecting a sample pack, 
providing the sample or dropping off your 
sample? 

Days in Programme 

  

0 to 28 days 
in 

programme 

29 to 57 
days in 

programme 

58 to 85 
days in 

programme 

86 to 114 
days in 

programme 

Total 

Yes 0.72 4.06 2.56 2.72 2.68 

No 94.24 93.40 94.87 95.92 94.44 

Unsure 5.04 2.54 2.56 1.36 2.87 

Total 100.00 100.00 100.00 100.00 100.00 

X2 [1, n=518 ] = 7, Cramer's V = 0.0817 , Fisher's = 0.284, p = 0.323 

 
 

  



                                                           

74 
 

Question 8  
Tabulation of Q8 by Percentages of Age Group  

Excluding travel time, how much 
time did you take out of your day to 
provide a TestEd sample (i.e. 
collecting a sample pack, providing 
the sample and dropping off your 
sample)? 

Age Group 

  

20-29 
years of 

age 

30-39 
years of 

age 

40-49 
years of 

age 

50-59 
years of 

age 

60 years 
and over 

Total 

1-2 minutes 44.77 42.03 41.46 46.91 32.65 42.72 

2-5 minutes 43.02 47.83 45.12 43.21 46.94 45.02 

5-10 minutes 11.05 10.14 10.98 8.64 16.33 10.92 

More than 10 minutes 1.16 0.00 2.44 1.23 4.08 1.34 

Total 100.00 100.00 100.00 100.00 100.00 100.00 

X2 [1, n=522 ] = 9, Cramer's V = 0.0773 , p = 0.672 

 
Tabulation of Q8 by Percentages of Gender   

Excluding travel time, how much time did you take out 
of your day to provide a TestEd sample (i.e. collecting a 
sample pack, providing the sample and dropping off 
your sample)? 

Gender 

  Male Female Total 

1-2 minutes 36.56 45.62 42.36 

2-5 minutes 50.54 42.30 45.26 

5-10 minutes 10.75 11.18 11.03 

More than 10 minutes 2.15 0.91 1.35 

Total 100.00 100.00 100.00 

X2 [1, n=517 ] = 5, Cramer's V = 0.1029, Fisher's = 0.128, p = 0.140 
1 To preserve anonymity responses excluded from participants with gender = non-binary, other, prefer not to say 
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Tabulation of Q8 by Percentages of Ethnic Group  

Excluding travel time, how much time did you 
take out of your day to provide a TestEd sample 
(i.e. collecting a sample pack, providing the 
sample and dropping off your sample)? 

Ethnic Group 

  

British Irish 
Other white 

Asian Indian 
Pakistani 

Bangladeshi 
Chinese 

Other Asian 

Mixed, Other 
Ethnic, Other 

Black, 
Caribbean 

African 

Total 

1-2 minutes 42.83 48.00 36.36 42.80 

2-5 minutes 44.94 40.00 50.00 44.91 

5-10 minutes 10.76 12.00 13.64 10.94 

More than 10 minutes 1.48 0.00 0.00 1.34 

Total 100.00 100.00 100.00 100.00 

X2 [1, n=521 ] = 2, Cramer's V = 0.0381, Fisher's = 0.950, p = 0.959 

 
Tabulation of Q8 by Percentages of UoE Affiliation   

Excluding travel time, how much time did you take out of 
your day to provide a TestEd sample (i.e. collecting a 
sample pack, providing the sample and dropping off your 
sample)? 

UoE Affiliation 

  Member of Staff Student Total 

1-2 minutes 44.07 38.81 42.72 

2-5 minutes 44.59 46.27 45.02 

5-10 minutes 9.79 14.18 10.92 

More than 10 minutes 1.55 0.75 1.34 

Total 100.00 100.00 100.00 

X2 [1, n=522 ] = 3, Cramer's V = 0.0750, Fisher's = 0.424 , p = 0.401 
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Tabulation of Q8 by Percentages of College or Department  

Excluding travel time, how much time did you 
take out of your day to provide a TestEd sample 
(i.e. collecting a sample pack, providing the 
sample and dropping off your sample)? 

College or Department 

  

College of 
Medicine and 

Veterinary 
Medicine 

College of 
Science and 
Engineering 

Corporate 
Services and 
Information 

Services 
Group 

Total 

1-2 minutes 46.73 34.06 40.91 42.86 

2-5 minutes 43.45 54.35 27.27 44.98 

5-10 minutes 8.63 11.59 25.00 10.81 

More than 10 minutes 1.19 0.00 6.82 1.35 

Total 100.00 100.00 100.00 100.00 

X2 [1, n=518 ] = 31, Cramer's V = 0.1731, Fisher's = 0.000, p = 0.000 

 
Tabulation of Q8 by Percentages of Days in TestEd Programme 

Excluding travel time, how much time did 
you take out of your day to provide a 
TestEd sample (i.e. collecting a sample 
pack, providing the sample and dropping 
off your sample)? 

Days in programme 

  

0 to 28 days 
in 

programme 

29 to 57 
days in 

programme 

58 to 85 
days in 

programme 

86 to 114 
days in 

programme 

Total 

1-2 minutes 35.97 34.52 43.59 59.86 42.72 

2-5 minutes 46.04 51.78 41.03 36.05 45.02 

5-10 minutes 16.55 11.68 15.38 3.40 10.92 

More than 10 minutes 1.44 2.03 0.00 0.68 1.34 

Total 100.00 100.00 100.00 100.00 100.00 

X2 [1, n=522 ] = 34, Cramer's V = 0.1466, p = 0.000 
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Question 10 
Tabulation of Q10 by Percentages of Age Group   

Have you ever received a test result 
that was positive for Covid-19 via 
TestEd? 

Age Group 

  

20-29 
years of 

age 

30-39 
years of 

age 

40-49 
years of 

age 

50-59 
years of 

age 

60 years 
and over 

Total 

Yes 0.00 0.72 1.22 0.00 4.08 0.77 

No 100.00 99.28 98.78 100.00 95.92 99.23 

Total 100.00 100.00 100.00 100.00 100.00 100.00 

X2 [1, n=522 ] = 9, Cramer's V = 0.1332, Fisher's= 0.049 , p = 0.055 

 
Tabulation of Q10 by Percentages of Gender   

Have you ever received a test result that was positive for 
Covid-19 via TestEd? 

Gender 

  Male Female Total 

Yes 1.08 0.60 0.77 

No 98.92 99.40 99.23 

Total 100.00 100.00 100.00 

X2 [1, n=517 ] = 0.3442, Cramer's V = 0.0258 , Fisher's 0.621, p = 0.557 
1 To preserve anonymity responses excluded from participants with gender = non-binary, other, prefer not to say 

 

 
 

  



                                                           

78 
 

Tabulation of Q10 by Percentages of Ethnic Group 

Have you ever received a test result that was 
positive for Covid-19 via TestEd? 

Ethnic Group 

  

British Irish 
Other white 

Asian Indian 
Pakistani 

Bangladeshi 
Chinese 

Other Asian 

Mixed, Other 
Ethnic, 

Other Black, 
Caribbean 

African 

Total 

Yes 0.84 0.00 0.00 0.77 

No 99.16 100.00 100.00 99.23 

Total 100.00 100.00 100.00 100.00 

X2 [1, n=521 ] = 0.3997, Cramer's V = 0.0277 , Fisher's = 1, p = 0.819 

 
Tabulation of Q10 by UoE Affiliation 

Have you ever received a test result that was positive for 
Covid-19 via TestEd? 

UoE Affiliation 

  
Member of 

Staff 
Student Total 

Yes 1.03 0.00 0.77 

No 98.97 100.00 99.23 

Total 100.00 100.00 100.00 

                                                                      X2 [1, n=522 ] = 1, Cramer's V = 0.0516, Fisher's = 0.577 , p = 0.238 

 

Tabulation of Q10 by Percentages of College or Department  

Have you ever received a test result that  was 
positive for Covid-19 via TestEd? 

College or Department 

  

College of 
Medicine and 

Veterinary 
Medicine 

College of 
Science and 
Engineering 

Corporate 
Services and 
Information 

Services 
Group 

Total 

Yes 0.60 0.72 2.27 0.77 

No 99.40 99.28 97.73 99.23 

Total 100.00 100.00 100.00 100.00 

X2 [1, n=518 ] = 1, Cramer's V = 0.0526, Fisher's = 0.353, p = 0.488 
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Tabulation of Q10 by Percentages of Days in TestEd Programme 

Have you ever received a test result that  
was positive for Covid-19 via TestEd? 

Days in programme 

  

0 to 28 
days in 

programme 

29 to 57 
days in 

programme 

58 to 85 
days in 

programme 

86 to 114 
days in 

programme 

Total 

Yes 1.44 0.51 0.00 0.68 0.77 

No 98.56 99.49 100.00 99.32 99.23 

Total 100.00 100.00 100.00 100.00 100.00 

X2 [1, n=522 ] = 1, Cramer's V = 0.0502 , Fisher's = 0.775, p = 0.725 

 
 
Question 15 
Tabulation of Q15 by Percentages of Age Group   

Do you believe that the result(s) you 
received from TestEd so far were 
accurate? 

Age Group 

  

20-29 
years of 

age 

30-39 
years of 

age 

40-49 
years of 

age 

50-59 
years of 

age 

60 years 
and over 

Total 

Yes 86.05 89.13 92.68 95.06 97.96 90.42 

No 0.00 0.72 1.22 0.00 0.00 0.38 

Unsure 13.95 10.14 6.10 4.94 2.04 9.20 

Total 100.00 100.00 100.00 100.00 100.00 100.00 

X2 [1, n=522 ] = 14, Cramer's V = 0.1140, Fisher's = 0.044, p = 0.094 

 
Tabulation of Q15 by Percentages of Gender   

Do you believe that the result(s) you received from 
TestEd so far were accurate? 

Gender 

  Male Female Total 

Yes 89.78 90.63 90.33 

No 0.54 0.30 0.39 

Unsure 9.68 9.06 9.28 

Total 100.00 100.00 100.00 

X2 [1, n=517 ] = 0.2286, Cramer's V = 0.0210, Fisher's = 0.942, p = 0.892 
1 To preserve anonymity responses excluded from participants with gender = non-binary, other, prefer not to say 
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Tabulation of Q15 by Percentages of Ethnic Group  

Do you believe that the result(s) you received 
from TestEd so far were accurate? 

Ethnic Group 

  

British Irish 
Other white 

Asian Indian 
Pakistani 

Bangladeshi 
Chinese 

Other Asian 

Mixed, Other 
Ethnic, 

Other Black, 
Caribbean 

African 

Total 

Yes 91.14 84.00 81.82 90.40 

No 0.42 0.00 0.00 0.38 

Unsure 8.44 16.00 18.18 9.21 

Total 100.00 100.00 100.00 100.00 

X2 [1, n=521 ] = 4, Cramer's V = 0.0619, Fisher's = 0.264, p = 0.406 

 

Tabulation of Q15 by Percentages of UoE Affiliation 

Do you believe that the result(s) you received from 
TestEd so far were accurate? 

UoE Affiliation 

  Member of Staff Student Total 

Yes 93.04 82.84 90.42 

No 0.52 0.00 0.38 

Unsure 6.44 17.16 9.20 

Total 100.00 100.00 100.00 

X2 [1, n=522 ] = 14, Cramer's V = 0.1654, Fisher's = 0.001, p = 0.001 
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Tabulation of Q15 by Percentages of College or Department  

Do you believe that the result(s) you received 
from TestEd so far were accurate? 

College or Department 

  

College of 
Medicine and 

Veterinary 
Medicine 

College of 
Science and 
Engineering 

Corporate 
Services and 
Information 

Services 
Group 

Total 

Yes 89.88 90.58 95.45 90.54 

No 0.60 0.00 0.00 0.39 

Unsure 9.52 9.42 4.55 9.07 

Total 100.00 100.00 100.00 100.00 

X2 [1, n=518 ] = 2, Cramer's V = 0.0474, Fisher's = 0.763, p = 0.680 

 
Tabulation of Q15 by Percentages of  Days in TestEd Programme 

Do you believe that the result(s) you 
received from TestEd so far were accurate? 

Days in programme 

  

0 to 28 days 
in 

programme 

29 to 57 
days in 

programme 

58 to 85 
days in 

programme 

86 to 114 
days in 

programme 

Total 

Yes 94.24 88.83 87.18 89.80 90.42 

No 0.00 0.51 0.00 0.68 0.38 

Unsure 5.76 10.66 12.82 9.52 9.20 

Total 100.00 100.00 100.00 100.00 100.00 

X2 [1, n=522 ] = 4,  Cramer's V = 0.0638, Fisher's = 0.505 , p = 0.642 
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Question 17 
Tabulation of Q17 by Percentages of Age Group   

Does the availability of the TestEd 
programme make you feel reassured 
about working/studying on campus? 

Age Group 

  

20-29 
years of 

age 

30-39 
years of 

age 

40-49 
years of 

age 

50-59 
years of 

age 

60 years 
and over 

Total 

Yes 93.02 89.86 89.02 86.42 89.58 90.21 

No 2.33 2.90 4.88 3.70 4.17 3.26 

Unsure 4.65 7.25 6.10 9.88 6.25 6.53 

Total 100.00 100.00 100.00 100.00 100.00 100.00 

X2 [1, n=521 ] = 4,  Cramer's V = 0.0627, Fisher's = 0.789 , p = 0.848 

Tabulation of Q17 by Percentages of Gender   

Does the availability of the TestEd programme make 
you feel reassured about working/studying on campus? 

Gender 

  Male Female Total 

Yes 88.71 90.91 90.12 

No 4.84 2.42 3.29 

Unsure 6.45 6.67 6.59 

Total 100.00 100.00 100.00 

X2 [1, n=516 ] = 2, Cramer's V = 0.0650, Fisher's = 0.351, p = 0.337 

1 To preserve anonymity responses excluded from participants with gender = non-binary, other, prefer not to say 
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Tabulation of Q17 by Percentages of Ethnic Group   

Does the availability of the TestEd programme 
make you feel reassured about 
working/studying on campus? 

Ethnic Group 

  

British Irish 
Other white 

Asian Indian 
Pakistani 

Bangladeshi 
Chinese 

Other Asian 

Mixed, 
Other 

Ethnic, 
Other Black, 

Caribbean 
African 

Total 

Yes 89.64 92.00 100.00 90.19 

No 3.38 4.00 0.00 3.27 

Unsure 6.98 4.00 0.00 6.54 

Total 100.00 100.00 100.00 100.00 

X2 [1, n=520 ] = 3,  Cramer's V = 0.0525, Fisher's = 0.760, p = 0.581 

 

Tabulation of Q17 by Percentages of UoE Affiliation   

Does the availability of the TestEd programme make you 
feel reassured about working/studying on campus? 

UoE Affiliation 

  
Member of 

Staff 
Student Total 

Yes 88.89 94.03 90.21 

No 3.36 2.99 3.26 

Unsure 7.75 2.99 6.53 

Total 100.00 100.00 100.00 

X2 [1, n=521 ] = 4, Cramer's V = 0.0854, Fisher's = 0.160 , p = 0.150 
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Tabulation of Q17 by Percentages of College or Department  

Does the availability of the TestEd programme 
make you feel reassured about working/studying 
on campus? 

College or Department 

  

College of 
Medicine and 

Veterinary 
Medicine 

College of 
Science and 
Engineering 

Corporate 
Services and 
Information 

Services 
Group 

Total 

Yes 91.04 88.41 88.64 90.14 

No 3.88 2.90 0.00 3.29 

Unsure 5.07 8.70 11.36 6.58 

Total 100.00 100.00 100.00 100.00 

X2 [1, n=517 ] = 6, Cramer's V = 0.0735 , Fisher's = 0.240 p = 0.233 

 
Tabulation of Q17 by Percentages of Days in TestEd Programme 

Does the availability of the TestEd 
programme make you feel reassured about 
working/studying on campus? 

Days in programme 

  

0 to 28 days 
in 

programme 

29 to 57 
days in 

programme 

58 to 85 
days in 

programme 

86 to 114 
days in 

programme 

Total 

Yes 87.68 89.34 97.44 91.84 90.21 

No 5.80 2.03 0.00 3.40 3.26 

Unsure 6.52 8.63 2.56 4.76 6.53 

Total 100.00 100.00 100.00 100.00 100.00 

X2 [1, n=521 ] = 8, Cramer's V = 0.0891, Fisher's = 0.303, p = 0.219 
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Question 19 
Tabulation of Q19 by Percentages of Age Group   

How clear/unclear was the guidance 
you received on what actions you 
should take following your TestEd 
result? 

Age Group 

  

20-29 
years of 

age 

30-39 
years of 

age 

40-49 
years of 

age 

50-59 
years of 

age 

60 years 
and over 

Total 

Very clear 56.40 45.65 57.32 71.60 71.43 57.47 

Clear 34.88 47.83 39.02 24.69 28.57 36.78 

Neutral 8.14 6.52 3.66 2.47 0.00 5.36 

Unclear 0.00 0.00 0.00 1.23 0.00 0.19 

Very unclear 0.58 0.00 0.00 0.00 0.00 0.19 

Total 100.00 100.00 100.00 100.00 100.00 100.00 

X2 [1, n=522 ] = 31, Cramer's V = 0.1228, p = 0.012 

 
Tabulation of Q19 by Percentages of Gender   

How clear/unclear was the guidance you received on 
what actions you should take following your TestEd 
result? 

Gender 

  Male Female Total 

Very clear 51.08 60.73 57.25 

Clear 41.94 34.14 36.94 

Neutral 6.45 4.83 5.42 

Unclear 0.54 0.00 0.19 

Very unclear 0.00 0.30 0.19 

Total 100.00 100.00 100.00 

X2 [1, n=517 ] = 7, Cramer's V = 0.1148, Fisher's = 0.094, p = 0.146 
1 To preserve anonymity responses excluded from participants with gender = non-binary, other, prefer not to say 
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Tabulation of Q19 by Percentages of Ethnic Group 

How clear/unclear was the guidance you received 
on what actions you should take following your 
TestEd result? 

Ethnic Group 

  

British Irish 
Other white 

Asian Indian 
Pakistani 

Bangladeshi 
Chinese 

Other Asian 

Mixed, Other 
Ethnic, Other 

Black, 
Caribbean 

African 

Total 

Very clear 58.44 52.00 40.91 57.39 

Clear 36.29 44.00 40.91 36.85 

Neutral 5.06 0.00 18.18 5.37 

Unclear 0.00 4.00 0.00 0.19 

Very unclear 0.21 0.00 0.00 0.19 

Total 100.00 100.00 100.00 100.00 

X2 [1, n=521 ] = 30, Cramer's V = 0.1692 ,  Fisher’s = 0.024, p = 0.000 

 
Tabulation of Q19 by Percentages of UoE Affiliation  

How clear/unclear was the guidance you received on what 
actions you should take following your TestEd result? 

UoE Affiliation 

  Member of Staff Student Total 

Very clear 60.82 47.76 57.47 

Clear 35.57 40.30 36.78 

Neutral 3.35 11.19 5.36 

Unclear 0.26 0.00 0.19 

Very unclear 0.00 0.75 0.19 

Total 100.00 100.00 100.00 

X2 [1, n=522 ] = 18, Cramer's V = 0.1869 , Fisher's = 0.001, p = 0.001 
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Tabulation of Q19 by Percentages of College or Department  

How clear/unclear was the guidance you received 
on what actions you should take following your 
TestEd result? 

College or Department 

  

College of 
Medicine and 

Veterinary 
Medicine 

College of 
Science and 
Engineering 

Corporate 
Services and 
Information 

Services 
Group 

Total 

Very clear 58.04 50.00 72.73 57.14 

Clear 35.42 44.20 27.27 37.07 

Neutral 6.25 5.07 0.00 5.41 

Unclear 0.00 0.72 0.00 0.19 

Very unclear 0.30 0.00 0.00 0.19 

Total 100.00 100.00 100.00 100.00 

X2 [1, n=518 ] = 13, Cramer's V = 0.1102, Fisher's = 0.072, p = 0.127 

 
Tabulation of Q19 by Percentages of Days in TestEd Programme 

How clear/unclear was the guidance you 
received on what actions you should take 
following your TestEd result? 

Days in programme 

  

0 to 28 days 
in 

programme 

29 to 57 
days in 

programme 

58 to 85 
days in 

programme 

86 to 114 
days in 

programme 

Total 

Very clear 56.12 57.36 53.85 59.86 57.47 

Clear 39.57 37.56 35.90 33.33 36.78 

Neutral 4.32 4.57 10.26 6.12 5.36 

Unclear 0.00 0.51 0.00 0.00 0.19 

Very unclear 0.00 0.00 0.00 0.68 0.19 

Total 100.00 100.00 100.00 100.00 100.00 

X2 [1, n=522 ] = 8, Cramer's V = 0.0701 , Fisher’s =0.790, p = 0.808 
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Question 20 
Tabulation of Q20 by Percentages of Age Groups  

Have you changed your approach to 
public health guidelines (i.e. social 
distancing, face coverings, hygiene) 
since you joined TestEd? 

Age Group 

  

20-29 
years of 

age 

30-39 
years of 

age 

40-49 
years of 

age 

50-59 
years of 

age 

60 years 
and over 

Total 

Yes 4.17 0.74 2.44 6.33 2.04 3.12 

No 95.83 99.26 97.56 93.67 97.96 96.88 

Total 100.00 100.00 100.00 100.00 100.00 100.00 

X2 [1, n=513 ] = 6, Cramer's V = 0.1095, Fisher's = 0.159, p = 0.189 

 
Tabulation of Q20 by Percentages of Gender   

Have you changed your approach to public health 
guidelines (i.e. social distancing), face coverings, hygiene) 
since you joined TestEd?? 

Gender 

  Male Female Total 

Yes 3.85 2.76 3.15 

No 96.15 97.24 96.85 

Total 100.00 100.00 100.00 

X2 [1, n=508 ] = 0.4511, Cramer's V = 0.0298 , Fisher's = 0.598, p = 0.502 
1 To preserve anonymity responses excluded from participants with gender = non-binary, other, prefer not to say 

 

Tabulation of Q20 by Percentages of Ethnic Group  

Have you changed your approach to public 
health guidelines (i.e. social distancing), face 
coverings, hygiene) since you joined TestEd?? 

Ethnic Group 

  

British Irish 
Other white 

Asian Indian 
Pakistani 

Bangladeshi 
Chinese 

Other Asian 

Mixed, Other 
Ethnic, 

Other Black, 
Caribbean 

African 

Total 

Yes 2.36 8.70 13.64 3.13 

No 97.64 91.30 86.36 96.88 

Total 100.00 100.00 100.00 100.00 

X2 [1, n=512 ] = 11, Cramer's V = 0.1486 , Fisher's = 0.010, p = 0.004 
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Tabulation of Q20 by Percentages of UoE Affiliation   

Have you changed your approach to public health 
guidelines (i.e. social distancing, face coverings, hygiene) 
since you joined TestEd? 

UoE Affiliation 

  
Member of 

Staff 
Student Total 

Yes 2.87 3.85 3.12 

No 97.13 96.15 96.88 

Total 100.00 100.00 100.00 

X2 [1, n=513 ] = 0.30, Cramer's V =-0.0244 , Fisher's = 0.566, p = 0.581 

 
Tabulation of Q20 by Percentages of College or Department  

Have you changed your approach to public health 
guidelines (i.e. social distancing, face coverings, 
hygiene) since you joined TestEd?)? 

College or Department 

  

College of 
Medicine and 

Veterinary 
Medicine 

College of 
Science and 
Engineering 

Corporate 
Services and 
Information 

Services 
Group 

Total 

Yes 2.11 2.21 11.90 2.95 

No 97.89 97.79 88.10 97.05 

Total 100.00 100.00 100.00 100.00 

X2 [1, n= 509 ] =13, Cramer's V = 0.1589, Fisher's = 0.009, p = 0.002 

 
Tabulation of Q20 by Percentages of Days in TestEd Programme 

Have you changed your approach to 
public health guidelines (i.e. social 
distancing, face coverings, hygiene) since 
you joined TestEd? 

Days in programme 

  

0 to 28 
days in 

programme 

29 to 57 
days in 

programme 

58 to 85 
days in 

programme 

86 to 114 
days in 

programme 

Total 

Yes 2.90 1.54 2.70 5.59 3.12 

No 97.10 98.46 97.30 94.41 96.88 

Total 100.00 100.00 100.00 100.00 100.00 

X2 [1, n=513 ] = 5, Cramer's V = 0.0942, Fisher's = 0.192, p = 0.207 
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Question 25 
Tabulation of Q25 by Percentages of  Age Group   

How satisfied are you with the 
support the University has given to 
help you follow any guidelines you 
received following your test result? 

Age Group 

  

20-29 
years of 

age 

30-39 
years of 

age 

40-49 
years of 

age 

50-59 
years of 

age 

60 years 
and over 

Total 

Very satisfied 58.14 54.74 57.32 68.75 65.31 59.42 

Somewhat satisfied 18.60 21.17 17.07 5.00 16.33 16.73 

Neither satisfied nor dissatisfied 22.67 24.09 25.61 26.25 18.37 23.65 

Somewhat dissatisfied 0.58 0.00 0.00 0.00 0.00 0.19 

Total 100.00 100.00 100.00 100.00 100.00 100.00 

X2 [1, n=520 ] = 14, Cramer's V = 0.0936, p = 0.322 

 
Tabulation of Q25 by Percentages of  Gender   

How satisfied are you with the support the University has 
given to help you follow any guidelines you received 
following your test result? 

Gender 

  Male Female Total 

Very satisfied 59.68 59.27 59.42 

Somewhat satisfied 20.97 14.29 16.70 

Neither satisfied nor dissatisfied 19.35 26.14 23.69 

Somewhat dissatisfied 0.00 0.30 0.19 

Total 100.00 100.00 100.00 

X2 [1, n=515 ] = 6, Cramer's V = 0.1084, Fisher's = 0.083 , p = 0.109 
1 To preserve anonymity responses excluded from participants with gender = non-binary, other, prefer not to say 

 

 
 

  



                                                           

91 
 

Tabulation of Q25 by Percentages of Ethnic Group  

How satisfied are you with the support the 
University has given to help you follow any 
guidelines you received following your test 
result? 

Ethnic Group 

  

British Irish 
Other white 

Asian Indian 
Pakistani 

Bangladeshi 
Chinese 

Other Asian 

Mixed, Other 
Ethnic, 

Other Black, 
Caribbean 

African 

Total 

Very satisfied 59.11 72.00 50.00 59.34 

Somewhat satisfied 16.53 4.00 36.36 16.76 

Neither satisfied nor dissatisfied 24.15 24.00 13.64 23.70 

Somewhat dissatisfied 0.21 0.00 0.00 0.19 

Total 100.00 100.00 100.00 100.00 

X2 [1, n=519 ] = 10, Cramer's V = 0.0960, Fisher's =0.117, p = 0.144 

 
Tabulation of Q25 by Percentages of UoE Affiliation  

How satisfied are you with the support the University 
has given to help you follow any guidelines you received 
following your test result? 

UoE Affiliation 

  
Member of 

Staff 
Student Total 

Very satisfied 61.14 54.48 59.42 

Somewhat satisfied 15.54 20.15 16.73 

Neither satisfied nor dissatisfied 23.32 24.63 23.65 

Somewhat dissatisfied 0.00 0.75 0.19 

Total 100.00 100.00 100.00 

X2 [1, n=520 ] = 5, Cramer's V = 0.0976 , Fisher's = 0.176, p = 0.175 
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Tabulation of Q25 by Percentages of College or Department  

How satisfied are you with the support the 
University has given to help you follow any 
guidelines you received following your test result? 

College or Department 

  

College of 
Medicine and 

Veterinary 
Medicine 

College of 
Science and 
Engineering 

Corporate 
Services and 
Information 

Services 
Group 

Total 

Very satisfied 59.28 58.70 59.09 59.11 

Somewhat satisfied 17.07 14.49 22.73 16.86 

Neither satisfied nor dissatisfied 23.35 26.81 18.18 23.84 

Somewhat dissatisfied 0.30 0.00 0.00 0.19 

Total 100.00 100.00 100.00 100.00 

X2 [1, n=516 ] = 3, Cramer's V = 0.0544 , Fisher's = 0.758, p = 0.802 

 
Tabulation of Q25 by Percentages of Days in TestEd Programme 

How satisfied are you with the support the 
University has given to help you follow any 
guidelines you received following your test 
result? 

Days in programme 

  

0 to 28 days 
in 

programme 

29 to 57 
days in 

programme 

58 to 85 
days in 

programme 

86 to 114 
days in 

programme 

Total 

Very satisfied 64.75 56.63 51.28 60.27 59.42 

Somewhat satisfied 18.71 16.33 15.38 15.75 16.73 

Neither satisfied nor dissatisfied 16.55 27.04 33.33 23.29 23.65 

Somewhat dissatisfied 0.00 0.00 0.00 0.68 0.19 

Total 100.00 100.00 100.00 100.00 100.00 

X2 [1, n=520 ] = 10, Cramer's V = 0.0796, Fisher’s = 0.284, p = 0.361 
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Question 27 
Tabulation of Q27 by Percentages of Age Group  

Overall, how would you rate your 
experience of the TestEd 
programme? 

Age Group 

  

20-29 
years of 

age 

30-39 
years of 

age 

40-49 
years of 

age 

50-59 
years of 

age 

60 years 
and over 

Total 

Excellent 77.91 76.81 75.61 80.25 83.67 78.16 

Good 21.51 21.01 21.95 19.75 16.33 20.69 

Fair 0.58 2.17 2.44 0.00 0.00 1.15 

Total 100.00 100.00 100.00 100.00 100.00 100.00 

X2 [1, n=522 ] = 5, Cramer's V = 0.0717 , Fisher's = 0.825, p = 0.717 

 
Tabulation of Q27 by Percentages of Gender   

Overall, how would you rate your experience of the 
TestEd programme? 

Gender 

  Male Female Total 

Excellent 81.18 76.13 77.95 

Good 17.74 22.66 20.89 

Fair 1.08 1.21 1.16 

Total 100.00 100.00 100.00 

X2 [1, n=517 ] = 2, Cramer's V = 0.0588, Fisher's = 0.400, p = 0.409 
1 To preserve anonymity responses excluded from participants with gender = non-binary, other, prefer not to say 

 

Tabulation of Q27 by Percentages of Ethnic Group   

Overall, how would you rate your experience of 
the TestEd programme? 

Ethnic Group 

  

British Irish 
Other white 

Asian Indian 
Pakistani 

Bangladeshi 
Chinese 

Other Asian 

Mixed, Other 
Ethnic, 

Other Black, 
Caribbean 

African 

Total 

Excellent 77.85 76.00 86.36 78.12 

Good 21.10 20.00 13.64 20.73 

Fair 1.05 4.00 0.00 1.15 

Total 100.00 100.00 100.00 100.00 

X2 [1, n=521 ] = 3, Cramer's V = 0.0522, Fisher's = 0.499, p = 0.586 
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Tabulation of Q27 by Percentages of UoE Affiliation   

Overall, how would you rate your experience of the 
TestEd programme? 

UoE Affiliation 

  
Member of 

Staff 
Student Total 

Excellent 79.90 73.13 78.16 

Good 18.81 26.12 20.69 

Fair 1.29 0.75 1.15 

Total 100.00 100.00 100.00 

X2 [1, n=522 ] = 3, Cramer's V = 0.0808, Fisher's = 0.160 , p = 0.182 

 
Tabulation of Q27 by Percentages of College or Department  

Overall, how would you rate your experience of 
the TestEd programme? 

College or Department 

  

College of 
Medicine and 

Veterinary 
Medicine 

College of 
Science and 
Engineering 

Corporate 
Services and 
Information 

Services 
Group 

Total 

Excellent 82.74 68.84 72.73 78.19 

Good 16.07 29.71 27.27 20.66 

Fair 1.19 1.45 0.00 1.16 

Total 100.00 100.00 100.00 100.00 

X2 [1, n=518 ] = 13, Cramer's V = 0.1122 , Fisher's =  0.009, p = 0.011 
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Tabulation of Q27 by Percentages of Days in TestEd Programme 

Overall, how would you rate your 
experience of the TestEd 
programme? 

Days in programme 

  

0 to 28 
days in 

program
me 

29 to 57 
days in 

program
me 

58 to 85 
days in 

program
me 

86 to 114 
days in 

program
me 

Total 

Excellent 76.26 71.07 82.05 88.44 78.16 

Good 22.30 27.41 17.95 10.88 20.69 

Fair 1.44 1.52 0.00 0.68 1.15 

Total 100.00 100.00 100.00 100.00 100.00 

X2 [1, n=522 ] = 16, Cramer's V = 0.1235, Fisher's = 0.006 , p = 0.014 

 

 

ii) T- test with Welches Degrees of Freedom for Unequal Variances for Number of days 
that had elapsed since participants last provided a TestEd sample and reassurance to 
return to work/study on campus 
  

     n=    Mean    Dif  Std. 
Error 

  t 
value  

  p 
value 

[CI] 

Reassured to Return to Campus  470 11.73 

4.37 1.42 3.1 .005 

[10.81-    
12.64] 

Not Reassured to Return to Campus  17 7.35 [4.51-    
10.19] 

 


