
International Postage CUSTOMS REQUIREMENTS



Sending and receiving items abroad 
from 1st January 2021

On 24th December 2020, the UK and the EU reached an agreement on 

how to trade ( The Trade and Cooperation Agreement). It entered into 

force on 1st January 2021. As a result of the agreement, the UK is no 

longer part of the EU’s single market and customs union and new rules 

apply.

From 1st January, the UK has extended the rules which applied to non-EU 

postal items before. Similarly, the EU now treats postal items from the UK 

as it did non-EU items before. This means there may be changes to how 

you send and receive items from abroad.



When sending goods abroad, customers must now attach a customs 
declaration (CN22 -Value up to £270 or CN23 – Value over £270), available 

from Old College Post Room (extension 508008)

CN22 CN23



What we need you to do for us!

To help us process your mail as smoothly as possible we need the 

sender to attach the relevant customs label (CN22 or CN23) and input 

the senders name and full address, description of contents, quantity of 

contents, weight of the package and value of the contents. 

2kg is the maximum weight allowance for all packages except for 

printed paper (books, documents etc), which has a weight allowance of 

5kg. We also will need the sender to input the “tariff code” of the contents, 

which can be found at the following link: 

https://apps.parcelforce.com/tariffcode

https://apps.parcelforce.com/tariffcode


Possible VAT & Customs Charges

◦ When sending goods abroad the recipient may then have to pay customs or 

VAT charges and a handling fee in the receiving country before they can claim 

the parcel. These charges will depend on the country they are sending to, the 

value of the item and whether it is a gift or commercial goods. Letter, 

postcards and documents are usually exempt.

◦ When receiving goods from abroad, recipients may have to pay VAT and 

duties. The VAT and duties will be applied depending on the type and value of 

the goods. For gifts over £39 and goods over £135, Royal Mail may collect the 

VAT and customs duties on behalf of HM Revenue & Customs (HMRC) from 

the recipient prior to delivery. Letters, postcards and documents are again 

usually exempt.



Standard Delivery (Not Trackable)

◦ International standard delivery is a non trackable service where delivery is 

estimated at 3-5 business days to Europe and rest of the world in 6-7 

business days.

◦ This service is only £2-£3 cheaper than Tracked & Signed services listed on 

the following page. For parcels going outside the UK the cost difference of 

your package being fully trackable from despatch to delivery is very small. 

The plus point being that using Tracked & Signed services enables you to 

give the recipient tracking details as well.

◦ For large bulk quantities standard delivery will be more cost effective to your 

department.



International Track & Signed Services

All international track and signed mail continues as before and if you require any 

information about these methods of postage don’t hesitate to contact the post room 

where we will provide all information required. Maximum weight of 2kg still applies and 

maximum size dimensions are length plus depth plus width no greater than 900mm, with 

the longest side no greater than 600mm.

International Tracked & Signed:

Provides tracking overseas and takes a signature on 

delivery. Online confirmation of delivery available.

International Signed: 

Tracked in the UK, with a signature on delivery.


