Installing the Desktop Recorder via

Learn
Install from the Software Centre (for managed PCs)

1. Launch the Software Center application from your Start Menu

2. Search for ‘Media Hopper Create’ using the box at the top right.
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3. Click on the Media Hopper icon, and click Install
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4. The Desktop Recorder will appear in your Start Menu with the name
Kaltura Capture

5. Reload the content area within Learn and choose Build Content > Media
Hopper Create Media.

6. Click on the Add New button and select Launch Desktop Recorder from
the list.

The Desktop Recorder will now open on screen.
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Install from the Self Service software catalogue (for
managed Macs)

1. Launch the Self Service application, either from your dock, Applications
folder, or Launchpad.

Self Service
on the UoE Mac Supported Desktop

2. Search for ‘Media Hopper’ using the box at the top left of the interface.
3. Click on the Kaltura for Media Hopper icon, and click Install

4. The Desktop Recorder will appear in your Applications folder with the
name Kaltura Capture
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5. Reload the content area within Learn and choose Build Content, then
choose Media Hopper Create Media.

6. Click on the Add New button and select Launch Desktop Recorder from
the list.
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8. The recorder will now open.

2 Digital Skills and Training



