EdHelp and Library Sites Satisfaction scores for December 19%" 2022- February 20th 2023.

EdHelp satisfaction score=92.6%

Library Site Helpdesks satisfaction score= 100%

EDHELP RESULTS-
EdHelp responses B

Overall, how satisfied were you with the service you received to answer your enguiry?

[ Noratng [0 (MDissatisfied ] (DSemewhat dissatisfied [____] Neither satisfied nor dissatisfied [___] Satisfied [__] Very Satisfied
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Was your enquiry answered or resolved in a timely fashion?

[ Norating [ (DVery slowly ] (WSlowly [____] Neither slowly nor quickly ] Quickly [T Very quickly
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Were our staff helpful and courteous?

[___1NoRating [ ("Very unhelpful and/or very discourteous [T_] ()Unhelpful and/or discourteous [____] Neither helpful nor unhelpful
[ Helpful and courteous [T_] Very helpful and courteous
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Did our staff use clear language that you could easily understand?

[ Norating [ (")Very confusing [ ("Confusing [____] Understandable with effort [___] Mostly clear [[___] Very clear
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SITE HELPDESKS RESULTS



IS US Library Helpdesks responses & o) Edlad

Overall, how satisfied were you with the service you received to answer your enquiry?

[ Norsting [ ("Dissatisfied ] ()Somewhat dissatisfied ] Meither satisfied nor dissatisfied [___] Satisfied ] Very Satisfied
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Was your enquiry answered or resolved in a timely fashion?

[ 1Norating [ ("Weryslowly ] (USlowly [____] Neither slowly nor quickly [___] Quickly [ Very quickly

3 54

Were our staff helpful and courteous?

[___1NoRating [IA ("Very unhelpful andfor very discourteous [___] ())Unhelpful and/or discourteous [____] Meither helpful nor unhelpful
[ Helpiul and courteous [__] Very helpful and courteous

1 55

Did our staff use clear language that you could easily understand?

[___1 Norating IR ("Very confusing [___] (!)Cenfusing [____] Understandable with effort [____] Mostly clear [__] Very clear
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