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As you know Trainline has really started to promote the Split Save function on their own website.
This automated function offers the same journey but split into multiple different tickets in order to
make savings.

Our direct connection with Trainline enables us to channel this functionality into our own online
booking tools, however this has taken longer than expected due to a lack of resource at Trainline.
However, I’'m delighted to say this will be available with DT by the end of March, as we continue
to prioritise this, in order to offer our valued client’s choice and savings.

In the meantime, please find below some tips on replicating the split save function, in our own
website:

® The most savings are achieved when the journey required has at least one change and uses
different train operators.

e Without the 'Split Save' in play, the system will default to the most flexible tickets.
® Try searching for single tickets to the point of train change, for example:

® Edinburgh to Liverpool with a change at Preston - 'Split Save cost: £58.50 (non 'Split Save'
£72.70

® Edinburgh to Preston then Preston to Liverpool - Single ticket cost: £58.50
| don't want lots of different tickets!

If you use the 'Split Save' function you will be given the same number of tickets and collection
references as booking singles

It's time consuming!

| appreciate this isn't ideal, but we are working hard to ensure the automated system is available
ASAP
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