How to Download and Upload DNA data files

23 and Me

Download Instructions

In order to transfer your autosomal DNA file to Coronagenes, you’ll first need to download the file from 23andMe.
Download Step 1
Sign on to your account at 23andMe.
Your account can be found under your name at the upper right-hand corner of your page. Click on the little circle with your initials, you’ll see “Browse Raw Data.” Click there.
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Download Step 2
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You’ll see “Your Raw Data.” Click on the blue download link.
Download Step 3
On the Download Raw Data page, scroll down towards the bottom until you see “Request your raw data download.”
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Click on Submit request.
Download Step 4
You’ll see the following message saying an e-mail will be sent to you.
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Download Step 5
A few minutes later, an e-mail will arrive that says:
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Click on the green button in the e-mail which will take you back to 23andMe to sign in.
Download Step 6
After you sign in, you’ll be immediately taken to the download page and will see the following.
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Your raw data file will be downloaded to your computer. You’ll need to store it in a location, under a name that you can find.
The file name will be something like “genome_Roberta_Estes_v2_v3_Full_xxxxxxxx.” The x’s are a long number. We recommend adding the word 23andMe to the front when you save the file on your system.
Upload Instructions
Upload Step 1
In the volunteer dashboard select Upload File to start.
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Upload Step 2	

Choose a file and select Upload
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Upload Step 3

The message “File successfully uploaded” will be displayed 
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If there was an error, a message will be displayed. IF you have problems please contact the Coronagenes team. Please send us details of any errors you receive.


Upload Step 4

Select Back to Dashboard
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The Upload file will have a green tick. 

Upload Step 6

[bookmark: _GoBack]Select Sign Out to complete the process. 
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Your raw data download s ready!
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Participant Dashboard for: 50021

If you experience any issues please close the browser and click on the original email link to pick up where you left off.

Please select an option below to proceed.

Consent and Baseline Questionnaire [V

To be completed (after the baseline) whenever you have any symptoms

Daily Symptom Questionnaire

If you have had a commercial genetic test and have the results file

Upload File
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Upload your genetic results here. The file must be of type text (.txt or .csv) or a compressed (.zip or .gz)

Choose file | test_upload zip

Upload
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Uploaded Files
« test_upload zip, uploaded on: 14/05/2020 17:07
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Please select an option below to proceed.
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Your Raw Data

Search for specific genes and markers (SNPs) of interest.” You can view of
atanytime in its raw, uninterpreted format (your A's, T's, G's, and CaY.
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e Request your raw data download

Click the link below to submit a request to
download your raw data file. When it is ready, we'll
send you @ message to the email address linked to
your account. You can also check this page for the
status of your request.
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@ Your download request is in progress

On February 12th, you submitted a request to
download your raw data. When your raw data
download is ready, we will send you an email to the
email address linked to this account.
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Your 23andMe raw data download

is ready!

Dear Roberta,

Thank you for your raw data download request. Click the link

below to download your 23andMe raw data.

Note that once you've downloaded your raw data, you are
responsible for its storage and security. If you didn't request to
have your data downloaded, or have any questions, please
contact Customer Care

Download Raw Data





