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Interim report (2014) 
 
The Student Experience Project Interim report was 
completed and disseminated across the University in 
November 2014.  We have received very positive 
feedback on the report from University  partners and 
more widely from staff across the University. 
 
The report provided an overview of the extent and 
depth of the work being delivered through the SEP 
and outlined our aims for the  next stage of the             
project’s development. 
 
A key feature of the report was a focus on impact 
evaluation of project strands. This explored how the 
project has impacted on both the student and staff 
experience and on the developing partnership ap-
proaches that underpin our work. These revealed very 
positive results and  indicated that staff working with 
the SEP found the  
experience to be both  
positive and impactful  
on their work and 
service.  
 
Link to the report  
to find out  
more  
 

Emerging themes from SEP’s work 
 
The feedback from the 2014 SEP staff survey has 
helped us to shape our direction of travel for the       
remainder of the project: 
 It told us that we are getting the basics right. Staff 

know who we are, what our aims are, and the 
feedback on awareness of the project was very 
positive. 

 It told us that professional and support staff, in 
comparison to academic staff, had a clearer and 
more positive understanding of the role and              
purpose of the SEP and that they were more aware 
of a positive impact on their role and service and 
the student experience. 

 The survey indicated that there was a need to              
improve academic perceptions and understanding 
of the SEP and increase partnership work with 
Schools. Much of the qualitative feedback            
reinforced this point. 

 The SEP is reaching more senior academic staff and 
the project needs to widen the understanding of 
SEP to all staff. Project Task Group and Board 
members play an important role in acting as        
ambassadors and channels of communication. 

 Impact rates of individual project strands were 
generally very positive, even with those aspects 
that have had less time to mature. 

 
For more detail on the SEP 2014 staff survey results, 
link to the SEP interim report. 
 

SEP and QAA Transitions Enhancement Theme 
 
The Pre-arrival and Induction Team are playing a key role in the University’s 
engagement with the new sector-wide Enhancement Theme ‘Student               
Transitions’.  The Pre-arrival and Induction phase of the student journey is 
recognised as a crucial first stage of a student’s experience and can set the 
scene for successful engagement and more on-going  sustainable  transitions. 
Induction Team members are represented on the Institutional Team and are 
working in collaboration with Academic Services, to deliver the internal 
‘Gearing up for Transitions: in, through and out of   
University’  conference in March 2015.     

What next for SEP? 
 
The Student Enhancement Programme Board has recently examined the im-
pact of the SEP strands and has so far recommended mainstreaming four key 
areas of our work. These are: Student Survey Unit; Pre-Arrival and Induction 
Team; Student Information Points; and the Peer Support Project. 
 
Two strands were assessed as having made a significant impact but were felt 
to be based in business areas that can mainstream activity without  additional 
on-going resources. Three areas were felt to be too young to effectively      
assess their impact and they will return to the Board for further consideration 
later in the year. A short internal review will be  undertaken on Student Com-
munications and this will be discussed by the Board in February. 
 
The case to mainstream the four areas indicated above has been included in 
the current round of planning bids by the Deputy Secretary (Student   Experi-
ence Services). 
 
Work continues across the SEP and new and additional activity is being        
developed, some of which is outlined in this newsletter. These new              
activities continue to emerge as a result of building relationships  and  part-
nerships with staff in schools and central services. Work already  developed              
continues to be refined and embedded for the longer term benefit.  
 

 STUDENT EXPERIENCE 

PROJECT 

www.ed.ac.uk/student-experience  

Contact:  Mark Wilkinson 

Student Experience Project 

Manager 

Tel:  +44 (0)131 651 5579 

Email:  sepmanager@ed.ac.uk 

 

Contact:  Michelle Moncur 

Student Experience Project 

Senior Administrator 

Tel:  +44 (0)131 651 5578 

Email:    Michelle.Moncur@ed.ac.uk 

Contact:  Christopher Sim 

Administrator 

Tel:  +44 (0)131 651 5521 

Email:  Christopher.sim@ed.ac.uk 

 IMPACT AND EVALUATION 
Contact:  Pam Crawford 

Impact and Evaluation  

 Project Officer 

Tel:  +44 (0)131 651 5580 

Email:  Pam.Crawford@ed.ac.uk 
The SEP 2015 Staff Survey coming soon 

http://www.ed.ac.uk/staff-students/staff/enhancing-student-experience/news/student-experience-interim-report?language=pl%3Fid%3D0%2C13
http://www.ed.ac.uk/staff-students/staff/enhancing-student-experience/news/student-experience-interim-report?language=pl%3Fid%3D0%2C13
https://www.wiki.ed.ac.uk/pages/viewpage.action?title=Gearing+up+for+Transition+2015&spaceKey=ETST
https://www.wiki.ed.ac.uk/pages/viewpage.action?title=Gearing+up+for+Transition+2015&spaceKey=ETST
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Following the Project Board's decision in September to implement the enhanced course descriptor, activity in        
semester one focused around preparing for this.  Academic Services and Student Systems worked to develop the  
system, accompanying guidance, a timeline, and communications.  Briefing sessions were held with all  Colleges in 
December to provide colleagues with information on why the changes are happening, what is required during the 
implementation period, and what support will be made available to facilitate these  changes.   The enhanced 
course descriptor went live during the annual course roll-forward in January and  further briefing and training          
sessions will be held in February .  Student focus groups were held in October and very  useful information was 
gathered which has informed enhanced course descriptor and handbook developments.  
 

This Semester 
 
The work of the Programme and Course Design, Development, Approval, Changes and Closure (DDACC) Working 
Group this semester will concentrate on developing the Draft University Level Principles for Programme and 
Course DDAC. Academic Services ‘programmes and courses’ webpages will seek to provide definitive information 
on University level curriculum frameworks and relevant academic governance matters.  The Boards of Studies 
Terms of Reference will also be reviewed and guidance developed.     
 
Furthermore, this semester, a policy on programme and course handbooks (to include their purpose, core content 
and the process for approval and changes) will be developed. Agreement on how support services information will 
be gathered and made available will be sought. Further information can be found on the project wiki. Student   
focus groups were held in October and very useful information was gathered which has informed enhanced course 
descriptor and handbook developments.   

 

 

 

Student Experience Project updatesStudent Experience Project updates  

Student Surveys UnitStudent Surveys Unit  

Last semester the Student Surveys Unit assisted in the delivery of over 1200 course evaluation surveys in the 
Schools of Business, Economics, Law, Mathematics, Engineering, Social and Political Science, Health in Social 
Science, Philosophy, Psychology and Linguistics, Geosciences, and Physics and Astronomy. This semester, the 
Team aim to expand this service to another two Schools. 
 
The Student Surveys Team has recently prepared for the launch of the four key student experience surveys of 
2015. Working alongside Student Communications, the team recently liaised with all Schools to plan promo-
tional activity for these major UG and PG surveys: 
 
 National Student Survey  
 Edinburgh Student Experience Survey. 
 Postgraduate Taught Experience Survey . 
 Postgraduate Research Experience Survey.   
 
Throughout survey season (January – June) the aim is to work with Schools to increase response rates and 
therefore gain a better understanding of how both UG and PG students feel about their  student experience at 
the University of Edinburgh.  Response rate updates will be sent out on a weekly basis during survey season 
and Schools will receive survey results from March onwards, depending on the closure date of the survey. 

Student Information PointsStudent Information Points  

Student CommunicationsStudent Communications  Programme and Course information ManagementProgramme and Course information Management  

The Student Communications Team delivered the 
University’s first ‘ You said, we listened’ campaign 
in semester 1.  This involved working with                     
colleagues across the institution to develop over 
200 messages to let students know how the univer-
sity are using their feedback to improve their expe-
rience.   
 

This Semester 
 
This semester has seen the launch of the UG                   
student surveys campaigns, and the promotion of 
Innovative Learning Week (16 —20 February 2015). 
The Surveys campaign includes weekly prize draws 
and materials to support Schools in running promo-
tional events.  
 
In March the PG survey campaigns will launch with 
further targeted communications within Schools 
(Postgraduate Taught Experience Survey and the 
Postgraduate Research Experience Survey).   
 
The Team are continuing to develop the Student 
News section of the website, social media feeds 
and the monthly email newsletter, with the help of 
two new student interns.  Student Communications 
wiki    

The main goal of the Student Information Points (SIPs) 
last session was  to improve the awareness of the         
service, particular focussing on assisting new students. 
The SIPs were visited by a large number of students      

during the induction period and 95% of them rated the 

service provided as excellent. The team have also actively 
run “pop-up” SIPs at events to provide information and             
advice to students. 
 
The team’s Electronic Document Service, the cornerstone 
of  our web based i-SIP approach, was  successfully                 
introduced. The service allows  students and graduates  
to view and securely send online a variety of documents 
such as   transcripts. It has also meant it is no longer      
necessary to charge students for producing documents. 

 
This Semester 
 
This session , will see an  increase the number of services 
offered by SIPs and the team are  working closely  with a 
number of key partners across the University to achieve 
this. 

https://www.wiki.ed.ac.uk/pages/viewpage.action?title=Home&spaceKey=PCIM
http://www.ed.ac.uk/staff-students/students/same-page
http://www.ed.ac.uk/news/students
http://www.ed.ac.uk/news/students
https://www.wiki.ed.ac.uk/pages/viewpage.action?title=SEP+-+Student+Communications&spaceKey=SEPROJ
https://www.wiki.ed.ac.uk/pages/viewpage.action?title=SEP+-+Student+Communications&spaceKey=SEPROJ
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Student Experience Project updatesStudent Experience Project updates  

The Applicant ExperienceThe Applicant Experience   
 

 

Policy Development 
 
New policies on Postgraduate Admissions; Recognition 
of Prior Learning in Admissions and Undergraduate Ad-
mission of Elite Athletes have been introduced and are 
being implemented for the first time this admissions     
cycle. Impact evaluations will be carried out at the end of 
the cycle. 
 
A full review of the Code of Practice for Student Criminal 
Convictions and Disclosure Assessment will begin in Janu-
ary, and the development of  further online  admissions 
training courses is planned for the first quarter of the 
year. An ‘Equality in Recruitment and  Admissions      
workshop’ is planned for May, building on the successful 
partnership work undertaken with the Equality Challenge 
Unit and Supporting Professionalism in Admissions during 
2014. 

 
Project work 
 
A new, successful Open Day template tool-kit was           
delivered to Undergraduate Open Day subject speakers 
and admissions personnel in June 2014. The toolkit was 
created to support open day speakers to provide                   
consistent, high quality presentations to potential           
applicants. Feedback from staff so far has been very            
positive. The template tool-kit was evaluated and an                  
enhanced version was delivered to Open Day subject 
speakers in August 2014. The Open Day template tool-kit 
package is available on the SEP wiki for download.  
 
The ‘My  student video competition’, in partnership with 
EUSA, was recently piloted. Students were asked to               
complete this sentence in a 30 second video clip: 
“Edinburgh is my perfect match because…” These  videos 
aim to help future applicants make a more informed 
choice about Edinburgh. Please see EUSA’s  Youtube  

 
 

website  to see perfect match campaign videos and the 
new Open Day experiences video . 
 

This Semester 
 
This semester, a diverse range of pilot projects are    
currently being developed including: student video 
clips, student profiles, and a range of resources, tool-
kits, and templates. The Applicant Experience Project 
will be focussing on making better use of the ‘authentic 
student voice’ to articulate the nature of the Edinburgh 
experience and our degree programmes. This aims to 
enhance applicants’ understanding of the nature of the 
Edinburgh student experience, making applicants more 
aware of what the University has to offer. 
 
 
 

Healthy University (HU)Healthy University (HU)  

HU have been engaged in research, gathering feedback 
and establishing new pilots this semester. The Team 
have engaged extensively with staff and   students. HU 
Facebook and Twitter following continues to grow 
steadily. Both are an effective means of communicating 
HU events, key messages and a broad range of health-
promoting information and activities from across the 
University and the city.  

 

This Semester? 

 HU launched the  SPA Programme  (Support for 
Physical Activity) in January 2015—supporting          
inactive students to be more active. This project is    
in partnership with CSE and Sports  Union 

 ‘Race Against Time’ in Innovative Learning Week  
in partnership with the Student Community                    
Engagement strand:  “ Challenge your view of     
Edinburgh with a self-guided orienteering tour 
around this eclectic city in a race against time to 
complete    20+ tasks in a day”. It will be held on 
Wed 18th February, 10am-3pm, starting from Cen-
tre for Sport & Exercise (cSE), Pleasance  

 Hosting UK Healthy University Network meeting 
on 13th May 2015 - the first time the network has 
met in Scotland 

 “Research into Student Lifestyles”- work is being 
carried out for the Healthy University project by      
a PhD Intern who will investigate the lifestyles 
of  students on a range of topics, including mental 
health, physical activity and diet. This will help       
inform future priorities for action 

 

 

Last semester key Website Programme projects and 
activity for the Student Experience Project    included 
the restructure of the Students ‘ website homepage 
to reflect a thematic, ‘user-centred   approach’. This 
work continued with the development of a pilot mod-
el for collaborative working with stakeholders to im-
prove and refine their website content for students.   
 
The Team also worked extensively with the Induction 
Team to develop and pilot an ambitious project to 
support the dynamic delivery and   management of 
events information for new  students. At the end of 
the year the team produced a comprehensive ana-
lytics report for the Induction Team to help inform 
their understanding of the performance of this new 
feature and the wider New Students  website.  
 
Current activity includes the development of a new 
web presence for Student Community Engagement 
aimed at providing information and encouraging     
participation in community engagement activities for 
staff, students and community partners.  

University Website ProgrammeUniversity Website Programme   

http://www.ed.ac.uk/schools-departments/student-recruitment/admissions-advice/admissions-policy/policies
http://www.ed.ac.uk/schools-departments/student-recruitment/admissions-advice/admissions-policy/policies
http://www.ed.ac.uk/schools-departments/student-recruitment/admissions-advice/admissions-policy/policies
https://www.ease.ed.ac.uk/cosign.cgi?cosign-eucsCosign-www.wiki.ed.ac.uk&https://www.wiki.ed.ac.uk/login.action?os_destination=%2Fpages%2Fviewpage.action%3Ftitle%3DHome%26spaceKey%3DSEPROJ
https://www.youtube.com/watch?v=hpCR7PsVAUY&list=PL6rPy6wk0gWKVIbLVRT8eY2jZQGpz6zx9&index=1
http://www.youtube.com/embed/uddU68TknbA?autoplay=0&autohide=1&theme=light
http://www.ed.ac.uk/staff-students/staff/enhancing-student-experience/initiatives/sep/healthy-university/spa-programme
http://www.ed.ac.uk/staff-students/staff/enhancing-student-experience/initiatives/sep/healthy-university/innovative-learning-week
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Student Experience Project updatesStudent Experience Project updates  

 

 

 

Peer Support Peer Support   

The Peer Support Project started the academic year 

with a huge publicity campaign featuring our new 

branding (‘Own your marks’, ‘Find gainful enjoyment’). 

This linked  into the Peer Support website which had an 

overhaul to be made more user-friendly and interac-

tive. All  existing projects have continued to develop, 

and the project  had an exciting semester ahead. 

 

New projects: 

 

 Peer Support had several new projects launch last 

semester: PIRPALS and Sustainable Development 

PALS both in the School of Social and Political       

Sciences, EconPALS, Medical Sciences  Academic 

Families, Chinese Studies Peer Support and Divinity 

Peer Support Drop-in. 

 The project piloted using the MyEd Event Booking         

System with several peer support groups, to both 

monitor and increase attendance at PALS   sessions. 

 The Scottish Peer Support Network was launched, 

bringing together peer support practitioners from 

across Scotland.  Two networking events have been 

held so far, one of which was combined with both 

the semester internal Peer Support Network and an 

external staff training event attended by a further 

20 staff involved in the delivery of Peer  Assisted 

Learning Schemes from around the UK.  The next 

Scottish Peer Support Network event is on April 

15th. 

 UK and Ireland PASS/PALS Leader Conference 2014 
was hosted on November 7th - 8th. Peer Support 
hosted 80 students and 20 staff in the Informatics 
forum. For a taste of the conference, read this            
summary written by one of our student staff          
members who attended. 

 

 

PrePre--arrival and Induction (PAI)arrival and Induction (PAI)  

In September PAI worked with the School of Maths and 
the IAD to design a subject specific, task based Induction 
Programme for new Maths undergraduates. The pro-
gramme aimed to help students proactively tackle the 
differences  between learning maths at school and uni-
versity, encourage them to make use of Mathsbase and 
MathsPALS and offer students the opportunity to work 
with their peers before classes began. Two sessions 
were provided: one for Maths students and one for 
Combined Programme students. Over 90% of the          
participants agreed that the session was useful to them. 
 

In January the Induction Team, in collaboration with   
EUSA and University colleagues, piloted an extended        

Induction period for new visiting students. 96% of the 

new students said  they found the extended time frame 

useful. 98% said they were satisfied with their              

University experience thus far. 

In collaboration with the IAD, the Induction Team are 
hosting three inductions throughout the year for Post-
graduate Research students who arrive outwith the 
September Welcome Week. The first session was  
 

Schools CouncilsSchools Councils  

The School Council’s Team this semester has been 
involved supporting the 13 regularly held School 
Councils around the University, and supporting one 
off events such as Go Abroad skill shares and nascent 
School Councils in 4 other Schools. Over 500 students 
have attended a School Councils meeting or an event 
supported by our team. Next semester, Schools 
Councils are looking to consolidate our work and    
ensure the relationships between the Councils and 
School staff is embedded fully.  
 
Schools Councils have also launched the Eusay pro-
ject which currently has upwards of 600 votes cast, 
and around 350 unique users registered. Three             
Projects from Eusay have been taken on by the EUSA 
Sabbatical officers Team. The project is investigating 
the potential of Eusay to collaborate with work going 
on across the University on the Google Glass project 
and the student learning in VLEs working groups  

The induction team from left to right, Jenni Murray, 
Abby Shovlin, Liz Dobson-McKittrick and Kristin    
Hunger 

“School Councils serve to provide an oppor-

tunity for student opinions to be heard and 

to present an organised united communica-

tion to University faculty and staff in       

addressing the needs and desires of the 

student body” – Joseph McElmeel, Business      

School Convenor 

 
This Semester 
 

 Peer Support are holding a dissemination event to 

share the learning from this conference for 80 of our 

own student leaders in February. 

 A Tumblr  blog has been launched to post all our    

latest updates for our volunteers and staff contacts.  

Peer Support Progress 
 

Data gathered last semester revealed a huge increase  
in student and staff engagement in Peer    Support from 
2013 to 2014: 
 
 714% increase in the numbers of student leaders 
 750% increase in the recognised schemes projects 

running 
 400% increase in Edinburgh Award Peer Support 

recipients 
 300%  increase in the average number of staff     

consistently communicating with the project 

hosted in November and 100% of the attendees    
would recommend this induction to a friend. Save the 
Date  – the 3rd Annual Gearing Up Conference    is  
going to be hosted on Thursday, 5th March. This year’s     
conference focuses on  Transitions In, Through and Out 
of University to highlight the Scottish QAA Enhance-
ment Theme of Student Transitions. 

http://www.eusa.ed.ac.uk/peersupport
http://scottishpeersupportnetwork-april14.eventbrite.co.uk/
http://www.eusa.ed.ac.uk/getinvolved/peer-support/events/leaderconference2014/
http://www.eusa.ed.ac.uk/news/article/14505/EUSA-and-University-of-Manchester-host-the-UK-amp-Ireland-PASSPALS-Leaders-Conference-2014/
http://bit.ly/sharing-conference-event
http://uoepeersupport.tumblr.com/
https://www.wiki.ed.ac.uk/pages/viewpage.action?title=Gearing+up+for+Transition+2015&spaceKey=ETST
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Timetable of SEP events, January to July 2015 

January  Launch of the SPA (Support for Physical Activity Programme) 
 MOOCs in the Community: Two MOOCs will be delivered in a community setting in part-

nership with Midlothian Council and Edinburgh College  
 Survey Season campaign starts and will run through to June - ESES and NSS promotion in 

Kings Buildings, CSE and Schools  

February  NSS and ESES are now open 
 4th February Peer Support Project.  Sharing our experiences: Post-UK and Ireland Leader 

Conference Dissemination Event 
 16 to 20 February. Innovative Learning Week  
 18 February 10.00 — 15.00 at Centre for sport and Exercise.  'Race against Time' on  

Your Challenge: complete 20+ tasks in a day in a self-directed super tour of Edinburgh. 
See the city in a new light for inexhaustible wellbeing! A challenge being run by SEP’s 
Healthy University and Community Engagement Teams  

 16 to 20 February. Innovative Learning Week Snap, Crackle and Pop! - this will be an en-
gaging interactive science day in which the Pro Science Team and STEM students will  
deliver hands on workshops to local high school students.   

 16 to 20 February. Innovative Learning Week Telling the Anne Frank Story - students will 
be trained as storytellers and will work with young people to challenge prejudice and 
reduce hatred through Anne Frank’s story.   

 MOOCs in the Community: Two MOOCs will be delivered in a community setting in part-
nership with Midlothian Council and Edinburgh College  

 

March  PTES and PRES open on the 2 March 
 5th March ‘Gearing Up’ Conference. A focus on Transitions ‘In, through and out of Uni-

versity. 
 13th March: EUSA Impact Awards (recognising the efforts of our Student Leaders) 
 MOOCs in the Community: Two MOOCs will be delivered in a community setting in part-

nership with Midlothian Council and Edinburgh College  
 

April  April 15th 2015: Scottish Peer Support Network 

May  UK Healthy University Network meeting 12th and 13th May 2015 

Student Community EngagementStudent Community Engagement   

The Student Community Engagement project has continued to work with colleagues from across the             
University and community partners throughout Edinburgh.  The first few months of 2015 will see a number 
of projects roll out.  
 
 Two MOOCs will be delivered by students in the community in partnership with Midlothian Council and 

Edinburgh College with funding from a successful AMOSSHE (Student Services Organisation) bid.  These 
two pilots will provide data to be used when considering future strategy for the use of MOOCs and Open 
Education Resources for the external community.  

 During Innovative Learning Week in mid-February, there will be opportunities for students to engage with 
the community in three SEP funded events: Snap, Crackle and Pop! (a hands-on science festival run 
by students for S4 to S6 children in Edinburgh)  

 Telling the Anne Frank Story (in which students will be trained as storytellers to work with primary 
school children over the coming months) and Race Against Time (students will see Edinburgh with a 
different perspective, in partnership with the Healthy University Team).  

 The opportunities for students to engage with the community within the curriculum are being explored  
with the University’s pioneering first year course, Learning from the Lives of Others, in the School of 
Health in Social Science. This kicked off in January in partnership with two community partners. 

 
The Student Community Engagement project engages with colleagues in the University who are involved in  
activity to build strong and sustainable relationships in the community.  A new web presence should be 
launched within the next few months, showcasing the positive student community engagement from across 
the institution. 
 

What’s happening this semester?What’s happening this semester?  

http://www.ed.ac.uk/staff-students/students/academic-life/studies/innovative-learning
https://www.wiki.ed.ac.uk/pages/viewpage.action?title=Gearing+up+for+Transition+2015&spaceKey=ETST
http://www.ilwevents.ed.ac.uk/event-by-day/telling-anne-frank-story
http://www.ed.ac.uk/staff-students/staff/enhancing-student-experience/initiatives/sep/healthy-university/innovative-learning-week
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Interns with the SEP, making an impact on the student experienceInterns with the SEP, making an impact on the student experience  

Mariama joined the SEP Team to make three short 
films about the work of the SEP and the impact it is 
having on staff and students at the University of 
Edinburgh. Mariama quickly became familiar with 
the project and its aims and set about planning and 
filming. The results have been great. View the films 
on the Student Experience Project Website. 
 
"My internship with the Student Experience Project 
has given me  life changing experiences and 
skills:  it was a journey to success, shared with peo-
ple full of positive thoughts and acts. Thank you. 
SEP." 

“One of the best things about working as an intern at 
the SEP has been the exposure to a wide range of 
tasks. I have used Polopoly, written various reports, 
helped develop our social media strategy and even 
conducted focus groups. Apart from teaching me 
more about Twitter, among other things, this has put 
skills honed during my PhD into good use in a differ-
ent context. It has also offered me insight into the 
benefits and challenges of working in a large            
organisation. It has been a great learning environ-
ment, and one I would recommend to any PhD.” 

Sebastian Sandoval Similӓ, Intern to the Induction 
Team July 2014-January 2015 

Mariama Khan, Intern to the Impact and Evalua-

tion Project Officer, October—December 2014 

Dawn Smith, Student Community Engagement Develop-
er. “The benefit of an intern” 
 
Having the support of a PhD intern has meant that a pro-
ject, which would not otherwise have been able to be 
taken forward, has been realised ahead of schedule.  I 
was very impressed by the standard of the PhD students 
who applied for the internship and this reinforced my 
belief that PhD students are a hidden resource.  Working 
with a PhD intern has been great as it has given me the 
benefit of a student perspective which I have not always 
had.  Jess has brought enormous energy and enthusiasm 
to the role and the students who we work with have 
commented on her engaging but professional style.  Put 
simply: Jess is an integral part of the team and I will be 
extremely sorry to see her go at the end of her contract 
next year. 

 Jessica  Shepherd 

Sebastian Sandoval Similӓ,  Mariama Khan 

Alessia Tosi, Intern for the Applicant Experience pilot projects, Janu-
ary 2015 to present 
 
Alessia recently joined the Applicant Experience strand to plan and 
carryout the work of two subject specific pilot projects, which have 
relevance across other subject areas at the University of Edinburgh. 
Under the supervision of the Admissions Project Officer, Alessia will 
develop tools to better communicate the nature of these degree pro-
grammes and student life in Edinburgh. The aim of these pilots is to 
empower prospective Edinburgh applicants, early in the application 
process, to make a more informed higher education decision. 

“I joined the Applicant Experience strand at the beginning of January 
2015. What drew me to apply was that being a PhD student and a 
teaching assistant, I understand the difficulties that prospective stu-
dents encounter when deciding for their degree programme and I am 
interested in helping them make a more informed decision. Working  
as part of this team I have the opportunity not only to achieve this but  also to  gain a direct insight into how 
higher education management works. The internship is also a great opportunity to develop additional skills, like 
project management and communication, alongside traditional academic ones.”. 

Alessia Tosi 
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Contacts Contacts   

 

 STUDENT COMMUNICATIONS 
Contact:  Lucy Lamb 

Student Communications Officer 

Tel:  +44 (0)131 650 2876 

Email:  lucy.lamb@ed.ac.uk 

Contact:  Kate Glencross 

Student Communications Officer 

Tel:  +44 (0)131 651 5766 

Email:  kate.glencross@ed.ac.uk 
 

 STUDENT SURVEYS 
Contact:  Survey Team 

Tel:  +44 (0)131 651 5557 

Email:  Student.Surveys@ed.ac.uk 

Sarah-Jane Brown  

Student Surveys Coordinator 

Joshua Stapp 

Student Surveys Officer 

 PEER SUPPORT  
Contact:  Katie Scott 

Peer Support Project Coordinator 

EUSA 

Tel:  +44 (0)131 651 4573 

Email:  katie.scott@eusa.ed.ac.uk 

 PRE-ARRIVAL AND INDUCTION 

SUPPORT 
Contact:  Induction Team 

Tel:  +44 (0)131 651 5576 

Email:  Induction@ed.ac.uk 

Abby Shovlin 

Academic Induction Coordinator 

Liz Dobson-McKittrick / Kristin Hunger / 

Jenni Murray 

Student Induction Coordinators 

 SCHOOLS COUNCILS  
Contact:  Adam Bunni 

Representation and Democracy 

Manager 

EUSA 

Tel:  +44 (0)131 650 9389 

Email:  adam.bunni@eusa.ed.ac.uk 

 STUDENT INFORMATION POINTS 

(SIPS) 
Contact:  Craig Shearer 

Head of Student Administration 

Services 

Tel:  +44 (0)131 650 2214 

Email:     Craig.shearer@ed.ac.uk 

 PROGRAMME AND COURSE INFOR-

MATION MANAGEMENT (PCIM) 

Contact:  Brian Connolly, Project Manag-

er,  

Tel:  +44 (0)131 651 4481 

Email:  b.connolly@ed.ac.uk  
 

 ONLINE INNOVATION  

IN STUDENT SERVICES 
Contact:  Shelagh Green 

 Director of Careers Service 

Tel:  +44 (0)131 651 1548 

Email:  Shelagh.Green@ed.ac.uk 

 HEALTHY UNIVERSITY 
Contact:  Helen Ryall 

Project Coordinator 

Email:  helen.ryall@ed.ac.uk 

Contact:  Louise Gourmelen 

Communications/Administration 

Support 

Tel:  +44 (0)131 650 2583 

Email:  louise.gourmelen@ed.ac.uk 

 APPLICANT EXPERIENCE 
Contact:  Gillian Simmons 

Policy and Project Manager 

 Student Recruitment and Admis-

sions 

Email:  Gillian.Simmons@ed.ac.uk 

Contact:  Alyssa Newman 

Admissions Project Officer 

Tel:  +44 (0)131 651 5538 

Email:  Alyssa.Newman@ed.ac.uk 

 STUDENT COMMUNITY ENGAGE-

MENT 
Contact:  Dawn Smith 

Community Engagement Developer 

Tel:  +44 (0)131 651 5126 

Email:  Dawn.Smith@ed.ac.uk 
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experience 


