The Report
This annual report was produced in May 2011 and covers the academic session from August 2009 to July 2010.  
In order to give an up-to-date overview, we also report on key issues beyond August 2010.
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“If it was not for the staff at the Disability Office helping me out… and giving me the correct advice and support needed, I don’t think I would be still at university today!”
Undergraduate Student
“The Disability Office has been very helpful in liaising with my course organisers and my Director of Studies in order to achieve and maintain the points laid out in my learning profile.  Everyone I have spoken to has been very helpful and has been able to sort any problems or find any information I have requested”
Undergraduate student
If you require this report in an alternative format please contact the Disability Office on 0131 650 6828 or disability.office@ed.ac.uk
1.  Enhancing our Student Experience: the Context and Ethos
From 1 August 2011, following our relocation to the Main Library, the Disability Office will become the Student Disability Service.
The Disability Office enthusiastically supports the key University of Edinburgh strategic themes of enhancing our student experience and promoting equality, in addition to building strategic partnerships and collaborations to support the University’s vision of excellence in learning and teaching.
In 2010, the Disability Office revised our vision, mission and values.  Our vision now reflects the need to mainstream and embed equality for disabled students and acknowledges the need to challenge attitudes – and behaviours – to achieve this.

In October 2010, the new Equality Act, which gives the work of the Disability Office its legislative context, superseded the Disability Discrimination Act.  The Equality Act pulls together all nine “protected characteristics” (age, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, race, religion or belief, sex and sexual orientation) in one piece of discrimination legislation.  The final Code of Practice governing Further and Higher Education will be available in summer 2011.  
This legislation is key to the ethos and vision of the Disability Office, as well as to our operational delivery.  The new legislation strengthens disabled students’ right not to be discriminated against. It also reinforces the University’s “anticipatory duty” to make “reasonable adjustments” to avoid the substantial disadvantages which can be experienced by disabled students.
The Act says that a person has a disability if they have a physical or mental impairment which has a long term and substantial adverse effect on their ability to carry out normal day to day activities. The classification of disability in the student context is covered by the following UCAS codes, revised in 2010:
Table 1: UCAS Classification Codes
	Code
	Description

	A
	No disability

	B
	Social communication impairment eg Asperger’s syndrome/autistic spectrum

	C
	Blind/serious visual impairment uncorrected by glasses

	D
	Deaf/serious hearing impairment

	E
	Long standing illness or health condition eg cancer, HIV, epilepsy

	F
	Mental health condition eg depression, schizophrenia or anxiety disorder

	G
	Specific learning difficulty eg dyslexia, dyspraxia or ADHD

	H
	Physical impairment or mobility issues

	I
	Disability or medical condition not listed above

	J
	Two or more impairments or disabling conditions


1.1. Key Features of the Service Provision  
The Disability Office exists to support all disabled students to fully access their chosen course of study. In addition, the Disability Office works across the University to embed an inclusive approach to supporting our disabled students. In 2009-10, a total of 2199 students disclosed a disability, 7.55% of the total student population.
The Disability Office is an accredited centre for the assessment of UK students for Disabled Students Allowance (DSA). The service is validated by the Scottish Government’s Lifelong Learning Directorate and guided by the “Toolkit of Quality Indicators for Needs Assessment”.  The majority of our Advisory staff have the Beattie Resources for Inclusiveness in Technology and Education (BRITE) accreditation and/or relevant dyslexia and disability-related qualifications.
A new Director, Sheila Williams (previously Assistant Director) was appointed and took up post in August 2009. Disability Office staffing levels are currently (April 2011): 15 core staff, made up of 12.4 FTE (full time equivalent).  This is an increase of 3.53 FTE posts from 2010.  The service currently employs 45 Student Support Assistants (tutors, notetakers, mental health mentors and other support staff).
	The Disability Office supports students by:

· Arranging pre-application visits
· Assessing students’ requirements – with each student
· Assessing assistive technology needs

· Liaising over building adaptations 

· Producing individual Learning Profiles, detailing specific adjustments and support

· Matching students with student support assistants such as notetakers
· Screening for specific learning difficulties and referring on to relevant professionals, if appropriate
· Negotiating exam arrangements

· Liaising with academic and other colleagues on student support and adjustment implementation

· Supporting students to apply for funding

· Supporting students with temporary impairments which impact on their course of study.



Strategic and outreach work in 2009-10:

· The Director and staff of the Disability Office support and contribute to the work of the Disability Committee and its five sub-groups covering Access & Facilities, Accessible Information, Mental Health, Specific Learning Difficulties and Technology. The work of the Committee and its sub-groups is covered in the Disability Committee annual report.
· Targeted liaison with key academic and other colleagues to raise awareness of disability and equality issues in relation to teaching and learning support
· Liaison with students – EUSA are represented on all disability-related working groups and the Director of the Disability Office meets regularly with the Chief Executive and staff from EUSA
· The University’s second Disability Equality Scheme was produced in 2009

· The third Disability Equality Scheme annual report was produced in December 2010 (see Appendix C)
· We have developed a policy for recommendation of Mac computers for disabled students in the needs assessment process  

· We have produced a Deaf Awareness Good Practice Guide

· We have developed written guidance for Viva Examiners of PhD Students with Asperger’ Syndrome / High Functioning Autism

· Disability Office senior staff participate in University Committees, including the Equality & Diversity Committee, Information Services Disability Action Group, Students on Placement Abroad Group, Computing Support, Senatus Quality Assurance Committee, the Teachability Task Group (2010 -11) and the Principal’s Teaching Awards (see Appendices A and B).
Partnership working is ongoing with:

· Edinburgh College of Art (eca), supporting Edinburgh School of Architecture and Landscape Architecture (ESALA) students

· Scottish Agricultural College (SAC) to support their disabled students
· Human Resources, to support some disabled staff members

· Student Counselling – to deliver training (The Caring Director of Studies) and to produce information materials, such as the “Helping Distressed Students” booklet, revised and updated in July 2010.

Staff development provided by the Disability Office:

· Deaf awareness training
· Ergonomics training

· Mental health issues (for Accommodation services staff)

· Supporting with students with Aspergers Syndrome

· The Equality Act 2010
· “Living with Dyslexia” (delivered with Student Counselling)

· Post Graduate Certificate in University Teaching (Diversity model).
Presentations given by Disability Office staff on request:

· Induction for Veterinary Medicine Directors of Study
· Induction for ESALA students

· “Coming Up” weekend, Accommodation Services
· MBA student induction
· HSS Directors of Studies
· CSE Administrators

· Medicine post graduate teaching organisers

· University Open Days for new staff

· Admissions staff – Equality Act presentation.
Visits:

· From staff of the University of Amsterdam

· The University of KwaZulu Natal

· To the University of Queens, Belfast

· To University College London.

Additional achievements:
· The new Disability Office website was updated in line with University style and content
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· We have increased our staffing scope and levels to include a permanent part-time Mental Health Mentor post, additional Advisory staff and a full-time receptionist

· Staff were trained on customer care, mental health issues and the Equality Act

· Internal working groups are developing and enhancing our practice and systems on the distribution of Learning Profiles and the adjustments which we recommend, on Good Office Practice and enhancing the website content and accessibility
· We have achieved a 100% staff appraisal rate.

Challenges

Significant staff resource has been taken up with planning the move to the main Library in July 2011. The development of shared reception and back office functions with Student Counselling will present operational challenges.
The forthcoming merger with the eca and the Distance Education Initiative will have significant impact on student numbers, service delivery and the workload of the Disability Office. Disabled student numbers continue to increase as do the challenges in dealing with some students with mental health issues and those with Aspergers Syndrome (who often also experience mental health problems). It is likely that the number of students using the service will increase when we move to the Main Library. (Usage of the library has increased by 54% since the building has been redeveloped).
Non-implementation of adjustments recommended by the Disability Office poses a significant challenge.  Whilst many academic and support services staff make strenuous efforts to support disabled students, there continue to be instances where this is not the case. This puts the University at risk of legal action, and it can be challenging for Disability Office staff to try to change attitudes and actions of colleagues.
1.2. Users of the Service: Student Numbers and Trends

The numbers of students disclosing disabilities continues to increase. 2009-10 figures show an increase of 14.7% from 2008-09. 2010-11 statistics show a further 8.28% increase.  The number of students with mental health problems also continues to increase, with an increase of 13.5% in 2010-11, in addition to the previous year’s increase of 12%.
A recent Equality Challenge Unit report (“Equality in Higher Education – statistical report 2010”) states that 7.5% of students in the UK are known to have a disability.  At the University of Edinburgh, the figure is now 7.77% (March 2011).  
HESA (Higher Education Statistics Agency) statistics show that this University has 3.5% of the student population doing full time first degrees, who are receiving Disabled Students Allowance.  The Scottish average is 4.1%; the UK average is 4.9%.
Table 2: Indictors and Trends
	Disability Office - Key Performance Indicators
	2005-06
	2006-07
	2007-08
	2008-09
	2009-10

	Number of enquiries received from students
	3,428
	4,558
	5,761
	6,910
	9,194

	Number of enquiries received from staff and others
	3,441
	4,857
	4,724
	6,291
	7,825

	Unique visitors to Disability Office website
	53,700
	71,200
	73,745
	59,682
	66,811

	Number of new needs assessments for Disabled Students Allowance carried out
	131
	177
	195*
	222
	264

	Number of students supported through Disabled Students’ Allowance
	543
	562
	512
	585
	574

	Number of students supported through the University’s Disabled Student Support Fund
	148
	176
	131
	193
	212

	Number of students using student support assistants (note takers, proof readers etc.)
	166
	176
	221
	217
	266

	Number of Learning Profiles produced (new/total)
	516/952
	364/697
	366/681
	469/855
	615/870

	Items of equipment loaned (digital recorders, laptops etc)
	91
	116
	138
	129
	124


Table 3: Number of Students Disclosing a Disability (undergraduate and postgraduate)
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EUCLID changes mean that the method of calculating the disabled student population is being revised. This may mean that the 2009-10 total will change. (Final statistics are available in July of each year).
Table 4: Disabled Students - Percentage of Student Population
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Table 5: Breakdown of Disabled Students by College and School

	School
	Total
	SpLD
	Visual
	Hearing
	Mobility
	ASD
	MH
	Unseen
	Mult
	Other
	% Total Students

	Biological Sciences
	145
	88
	2
	2
	1
	3
	7
	24
	7
	11
	6.6%

	Chemistry
	67
	41
	1
	1
	1
	2
	3
	9
	4
	5
	3.0%

	Engineering and Electronics
	140
	83
	4
	0
	6
	2
	3
	26
	1
	26
	6.4%

	Geosciences
	141
	86
	3
	1
	3
	0
	7
	27
	3
	11
	6.4%

	Informatics
	45
	22
	4
	1
	2
	2
	3
	6
	1
	4
	2.0%

	Mathematics
	41
	22
	2
	1
	1
	1
	1
	7
	1
	5
	1.9%

	Physics
	64
	31
	1
	2
	2
	7
	2
	9
	2
	8
	2.9%

	S&E General Degree or Visiting Student
	3
	2
	0
	0
	0
	0
	0
	1
	0
	0
	0.1%

	College of Science and Engineering
	646
	375
	17
	8
	16
	17
	26
	109
	19
	70
	29.4%

	 
	
	
	
	
	
	
	
	
	
	
	

	School
	Total
	SpLD
	Visual
	Hearing
	Mobility
	ASD
	MH
	Unseen
	Mult
	Other
	

	Medicine (SCSCH, SMCM)
	107
	44
	0
	6
	4
	0
	9
	30
	3
	11
	4.9%

	Biomedical Sciences
	30
	15
	0
	2
	0
	0
	1
	6
	1
	5
	1.4%

	Veterinary Studies
	106
	63
	1
	2
	1
	0
	9
	19
	2
	9
	4.8%

	College of Medicine and Veterinary Medicine
	243
	122
	1
	10
	5
	0
	19
	55
	6
	25
	11.1%

	 
	
	
	
	
	
	
	
	
	
	
	

	School
	Total
	SpLD
	Visual
	Hearing
	Mobility
	ASD
	MH
	Unseen
	Mult
	Other
	

	Arts, Culture and Environment
	109
	66
	3
	0
	2
	2
	5
	21
	3
	7
	5.0%

	Business
	61
	27
	3
	3
	0
	1
	3
	14
	2
	8
	2.8%

	Divinity
	84
	44
	1
	3
	8
	1
	6
	11
	4
	6
	3.8%

	Economics
	46
	26
	3
	0
	0
	0
	2
	8
	1
	6
	2.1%

	Health in Social Science
	46
	20
	1
	0
	4
	1
	3
	11
	2
	4
	2.1%

	History, Classics and Archaeology
	147
	81
	5
	1
	4
	1
	11
	21
	8
	15
	6.7%

	Law
	87
	32
	4
	7
	1
	0
	5
	22
	7
	9
	4.0%

	Literatures, Languages and Cultures
	141
	52
	3
	3
	8
	0
	14
	44
	6
	11
	6.4%

	Philosophy, Psychology and Language Sciences
	122
	49
	5
	1
	3
	3
	16
	26
	6
	13
	5.5%

	Social and Political Studies
	192
	93
	4
	6
	8
	3
	15
	46
	3
	14
	8.7%

	Moray House School of Education
	222
	124
	5
	9
	7
	1
	13
	47
	4
	12
	10.1%

	HSS General Degree or Visiting Student
	53
	23
	0
	0
	1
	1
	4
	9
	3
	12
	2.4%

	College of Humanities and Social Sciences
	1310
	637
	37
	33
	46
	14
	97
	280
	49
	117
	59.6%

	
	
	
	
	
	
	
	
	
	
	
	

	Total for all schools
	2199
	1134
	55
	51
	67
	31
	142
	444
	74
	212
	

	Percentage students by impairment
	
	51.6%
	2.5%
	2.3%
	3.0%
	1.4%
	6.5%
	20.2%
	3.4%
	9.6%
	


ASD = Autistic Spectrum Disorder; MH = mental health; Mult = multiple impairments

The number of disabled international students has increased significantly over the last 3 years.  This is a financial challenge for this service, as European Union (EU) and international students are not entitled to claim DSA. (The Disability Office receives a fee from government for carrying out needs assessments).  We are also supporting a growing number of international students with significant mental health problems.

The 2010 International Student Barometer satisfaction scale shows the University of Edinburgh’s Disability Office ranked at 35th out of 203 Universities.  Edinburgh ranks 9th amongst the Russell Group institutions.

Table 6: International Students Disclosing a Disability: Current and Previous Years
Undergraduate

	
	2005/2006
	2006/2007
	2007/2008
	2008/2009
	2009/2010

	EU (non-UK)
	41
	51
	48
	73
	81

	Outwith EU
	83
	89
	104
	115
	149


Taught Postgraduate

	
	2005/2006
	2006/2007
	2007/2008
	2008/2009
	2009/2010

	EU (non-UK)
	6
	7
	14
	17
	23

	Outwith EU
	13
	18
	26
	30
	31


Research Postgraduate

	
	2005/2006
	2006/2007
	2007/2008
	2008/2009
	2009/2010

	EU (non-UK)
	15
	19
	19
	19
	21

	Outwith EU
	21
	25
	28
	23
	36


The number of appeals from disabled students is disproportionately higher than those from non-disabled students.  In 2009-10, students disclosing a disability made up 7.55% of the total student population of the University and 19.5% of academic appellants.  No data is available for 2008-09, but disabled students accounted for 12% of appeals submitted in 2007-08.  In over 81% of the 16 appeals submitted by disabled students in 2009 -10, the student’s disability was relevant to the issue under appeal.
The report of Student Academic Appeals  2009-10 states that this “highlights the importance of ensuring that students are directed to the Disability Office for support and information as early in their academic career as possible and that Schools take care that appropriate arrangements are put in place in light of any recommendations from the Disability Office”.
1.3.  Service Evaluation 2009/10: Key Points
The Disability Office annual evaluation was sent out to 2084 students in March 2010; 293 responded – a response rate of 14% (4% decrease from the previous year):
· 82% of respondents were either very satisfied ( 42%) or satisfied (40%) with services provided by the Disability Office (4% decrease from 2008-09)

· 84% of respondents to the survey stated that the Disability Office had contributed positively to their experience at the University of Edinburgh (3% decrease)

· 7% of students surveyed stated that they were unsatisfied (1% decrease)

· The main areas of support identified by the respondents were: exam arrangements (25%), assessments of specific learning difficulties (21%) and support with application for Disabled students allowance (18%)

· There has been a slight increase in satisfaction rates for Learning Profiles, although
· 57% of respondents received all adjustments in all courses

· 14% stated that they had received some adjustments in all courses
· 11% stated that they had received some adjustments in some courses
· 3% stated that they did not receive any adjustments.

Non-users of the service stated that they did not use the Disability Office because:

· they did not believe that they needed the service (65% of respondents)

· their School or College had not advised them to contact the Disability Office (39% of respondents).

Table 7: Evaluation Responses: Most and Least Important Services 
2009-2010

	Three most important services
	
	Three services with least satisfaction

	Exam arrangements
	
	Links with Accommodation Services

	Assessment of Specific Learning Difficulties
	
	Fire evacuation procedures

	 Disabled Students Allowance application
	
	Study skills advice


2008-2009

	Three most important services
	
	Three services with least satisfaction

	Exam Arrangements 
	
	Links with Accommodation Services

	Finding student support assistants
	
	Physical access

	Assessment of Specific Learning Difficulties
	
	Liaison with other staff


2007-2008

	Three most important services
	
	Three services with least satisfaction

	Physical Access
	
	Physical Access

	Exam Arrangements
	
	Fire Evacuation

	Assessment of Specific Learning Difficulties 
	
	Study Skills Advice


2006-2007

	Three most important services
	
	Three services with least satisfaction

	Exam arrangements
	
	Fire evacuation procedures

	DSA Application
	
	Physical access

	Assessment of Specific Learning Difficulties 
	
	Study skills advice


Whilst the decrease in overall satisfaction levels is not a positive development, various factors may have contributed to this.  In 2009 -10, the Disability Office experienced significant levels of staff absence, had a smaller number of core staff, in addition to a cumulative increase in student numbers of 20% over the preceding 2 years. 

Students were surveyed about the name of the service and whilst a significant number of respondents favoured the name “Support for Learning”, a sizeable minority wished to retain the existing name.  It was felt that, in light of the possibility of confusion with other services within the University, and in line with our co-locating services’ titles, the name change would be minimal to “Student Disability Service”.
The full evaluation report can be found on the Disability Office website at: www.ed.ac.uk/polopoly_fs/1.50263!fileManager/Disability_Office_Evaluation_
Report_2009-10.pdf
As well as the annual evaluation, the Disability Office seeks feedback:

· from students to find out if they are satisfied with their Student Support Assistant

· from Student Support Assistants to review their match with the students

· to find out if students have had their adjustments implemented.
Case study – The Dyspraxic Student
Dyspraxia is less widely understood than dyslexia but it can have significant effects on students in Higher Education if left unsupported.  Dyspraxia is an impairment or immaturity of the organisation of movement in the way that the brain processes information.  This results in messages not being properly or fully transmitted.  Dyspraxia affects the planning of what to do and how to do it. It is associated with problems of perception, language and thought.

Jack arrived at University directly from a home and school environment where he had regular daily support for managing his life and school work.  Jack’s difficulties included organisation, time management, expressing ideas with clarity, along with difficulties with some day to day living skills.

His mother had ensured he remembered appointments and provided all the day to day living necessities, such as clean clothes and a tidy room.  The teachers at school had ensured he kept up to date with work and gave him detailed notes of information he required for his written work.  

The student’s life was very different when he entered University.  He was no longer able to cope with the demands of both daily living and organising his own study routine in unfamiliar surroundings without family support. Jack struggled to complete his first year and temporarily withdrew from his course during 2nd year with depression.  He returned a year later to resume his original course.  He struggled to organise his time efficiently, meet deadlines, arrive at classes on time, remember books and files required for the day ahead, organise his day to day living and he constantly forgot what he had to do at any particular time. 

On his return to 2nd year, a number of support mechanisms where put in place and he applied for Disabled Students Allowance (DSA).  This provided funding for a laptop and a Specific Learning Difficulties (SpLD) Tutor to work with him on study skills, including organisation and time management.  
With access to his own computer facilities he could work from his student accommodation and the need to ensure he had everything with him for library study was removed.  He used the mind mapping software provided to plan his ideas and organise his written work more efficiently.  
He also used his mobile phone to record appointments and set reminders.  He had weekly contact with the SpLD tutor, who helped him create weekly schedules of work.  He regularly met with his Advisor in the Disability Office to ensure that everything was going well.
1.4. Service Accessibility
The location and premises of the Disability Office in South College Street are not ideal, but this will be addressed by our move to the third floor of the Main Library in George Square in July 2011.

There is currently no Disability Office service provided (except for Specific Learning Difficulty tutoring sessions at Moray House) from any other University location.  This will be looked at in the next academic year.  
Advisors will see students outwith the office on a case by case basis, as required.

2.  Management of Quality and Standards

The Disability Office is committed to providing a quality service and is working to continuously improve the service in a range of ways, including seeking regular feedback from students and increased liaison with University staff.
The service provided by the Disability Office to disabled students for producing Needs Assessments for Disabled Students Allowance (DSA) is validated externally by the Scottish Government.  The current validation report was submitted in March 2011. (At the time of writing, we await the response of the Scottish Government Office of Lifelong Learning. 
See the relevant documentation in the Toolkit of Quality Indicators for Needs Assessment at: www.scotland.gov.uk/Resource/Doc/82254/0092374.pdf
The service works to Key Performance Indicators (KPIs) see table 1, which monitor:
· Enquiry numbers by type of enquirer 

· Number of website visits

· Numbers of students assessed for Disabled Students Allowance

· Numbers of Learning Profiles produced
· Number of students supported by the Disabled Students Support Fund

· Equipment loans.
In the context of performance management, the Disability Office achieved a 100% rate of staff annual appraisal and regular staff supervision in 2009-10, exceeding the University’s target total.
3.  Management of Enhancement and Sharing of Good Practice

The following steps have been taken to enhance the quality of the service:

· The management team worked with an external facilitator on defining a service vision, mission and values, which has now been cascaded within the core staff group.  
· All staff are working together on defining objectives alongside carrying out operational planning on an 18 monthly basis, with 6 monthly reviews.
· Management team and core staff group team building events have taken place.
· Performance management – the Disability Office has a 100% annual appraisal rate, in addition to monthly one to ones and monthly team meetings.
· Disability Office staff are each involved in a number of small, internal working groups to take forward key work areas. 

· Liaison with Schools – all 22 Schools have been contacted with proposals to take forward more effective liaison and joint working with the Disability Office.
· Each of our Advisors now has a responsibility to liaise with and develop in-depth working knowledge of specific Schools, to enhance our scope for supporting students. Meetings have been held with a range of School staff on a variety of issues eg adjustments, mental health.
· Disability Office Advisory staff are all members of key professional organisations such as the National Association of Disability Practitioners (NADP), the Association of Dyslexia Specialists in Higher Education (ADSHE), the Assistive Technology Advisors network (ATANET) and the Association of  Managers of Student Services in Higher Education (AMOSSHE). See Appendix B.
· The Director of the service represents the University of Edinburgh on the Equality Challenge Unit (ECU) Scottish Liaison Group, on the Scottish Disability Heads of Service Group and is a member of the Russell Group Equality Forum 
· The Technology Advisor has worked on a project to pilot Open Access software and arranged a training day to raise awareness of new accessible software and systems
· Staff development - all staff are encouraged to further their professional skills and are engaged in a range of continuing professional development (eg Aspergers training provided by Sheffield Hallam University and the National Association for Autism)
· The website was updated to carry more key information for students, their family carers and University staff, our main target audiences.
Case study – the Challenge of Supporting a Student with a Rare Allergy
A post-graduate Chemistry student had asthma and severe dust, mould and chemical allergies.  She also had a very severe allergy to tea.  This was not only a reaction to drinking tea, but to fumes of hot tea within the local vicinity.  The reactions to these allergens could be extreme.  Visits by the student to the Disability Office had to be managed by careful advance planning to ensure that no staff had drunk any tea in the hour leading up to the student’s appointment.  Additionally, when part of the Disability Office was re-carpeted, alternative arrangements had to be made for appointments to avoid the student experiencing an allergic reaction to the glue.  

The student had many attempts to attend one off classes, talks and post-graduate events but was often unable to be present or found that she had to leave immediately as tea was served.  In addition, it was very difficult for the student to find a study environment which was free of chemicals or dust and, as a result she became increasingly academically isolated.  
She became so worn down by the challenges she was facing virtually every day, that she seriously considered leaving University.

The Disability Office asked the main library to provide an individual study room.  The individual room gave her a study space but, unfortunately, she had significant difficulties working there because of reactions to the air quality, possibly due to of the refurbishment work in the building.  After considerable negotiation, Estates & Buildings purchased an air purifier which allowed the student to work within her dedicated library study room.  She is now working in a more comfortable environment and can do so for sustained periods of time.  

In addition, the School implemented a “no tea” rule at the post-graduate coffee mornings and talks and sent weekly reminders of this new rule for the first few weeks.  There are still occasions when she has an allergic reaction when in the company of people who have just drunk tea but, thanks to changes made by the School, she is now enjoying her postgraduate study.  
4. Future plans

The future brings financial challenges, and the challenge of merging effectively with the Edinburgh College of Art, to the benefit of all disabled students. It is expected that the Distance Learning Initiative may attract a disproportionately high number of disabled students. The move to new premises and developing an effective and welcoming dual service reception will take much planning, training and being open to new ways of working. 

The Disability Office also plans to:
· Review our structure with a view to enhancing operational efficiency

· Review our service locations

· Re-tender the contract for supplying IT equipment

· Review the training for our Student Support Assistant notetakers

· Review our administrative charges for Student Support Assistants.
APPENDIX A: Internal Relationships and Key Involvement 

	Area
	Relationship and Example Activities

	Student Counselling Service
	Jointly delivering the mental health mentoring service to students.  Preparing and running several mental health awareness workshops for Directors of Studies, and contributing to the Disability Committee

	Edinburgh University Students Association (EUSA)
	Active contributor to Disability Committee and its sub-groups  

	Accommodation Services
	Arranging more suitable accommodation for students with specific requirements, and contributing to the Disability Committee

	Academic Registry
	Advising on policy and handling student appeals

	Student Recruitment and Admissions/International Office
	Working together on Widening Participation, establishing procedures for international/visiting students, and contributing to the Disability Committee

	Academic Registry
	Putting in place examination arrangements for students and contributing to the Disability Committee

	Health Service
	Liaising with GPs for advice, and contributing to the Disability Committee

	Careers Service
	Contributes data to the Disability Equality Scheme Annual Report on the first destinations for graduating disabled students, and contributing to the Disability Committee

	Chaplaincy
	Students are referred both from and to the Chaplaincy for advice, and the Chaplain contributes to the Disability Committee

	Information Services
	Contributing to the IS Disability Computing Group, advising on best practice and actions required to improve accessibility.  Working to embed accessibility into project planning and review processes, and contributing to the Disability Committee

	College and Schools
	Streamlining the adjustment process through consultation with Colleges and Schools

	Coordinators of Adjustments
	Discussing suitability of adjustments with each School's context, and working on establishing monitoring systems to ensure students have the opportunity to give feedback.

	Academic staff
	Frequently discussing suitability and implementation of adjustments for students.  Academic staff also contribute to the Disability Committee and its subgroups, and are involved with Teachability reviews.

	Institute for Academic Development (IAD)
	Contributing to Postgraduate Certificate in University Teaching, and guidance documents.  Liaison on study skills support to disabled students.


 APPENDIX B: Internal and External Relationships and Key Involvement 

	Area
	Relationship and Example Activities

	Equality and Diversity Committee and Russell Group Equality Forum
	Director, Student Disability Services is involved in this committee and in producing relevant equality plans. Also a member of Russell Group forum to share good practice.

	Senatus Quality Assurance Committee (SQAC)
	Director currently representing the student support services perspective on SQAC.

	Teachability Task Group
	Director involved in taking forward the Teachability agenda.

	Study Abroad Working Group
	Disability Office (DO) represented

	Information Services Disability Action Group 
	DO represented

	Widening Participation
	DO represented

	Student Experience Forum
	DO is a virtual member

	Welfare Consultancy Group
	Disability Office with Careers, Student Counselling, Accommodation service and the International Office

	Main Library Redevelopment Project and Library Users Consultative Group
	DO involvement in advance of  - and following – the move to the George Square library

	Disability Heads of Service 
	Director represents DO in national, Scottish meetings

	Equality Challenge Unit (ECU)
	DO Director represents the University with senior HR Manager on the Scottish Liaison Group[p

	National Association of Disability Practitioners (NADP)
	All DO staff are members and contribute to discussion on a UK-wide basis

	Association of Dyslexia Specialists in Higher Education (ADSHE)
	All DO SpLD staff are members and recently hosted a national conference

	Association of Managers of Student Services in Higher Education (AMOSSHE )
	Director is a contributing member of AMOSSHE – a forum for sharing information, experience and good practice.


Appendix C: University of Edinburgh Disability Equality Scheme Annual Report December 2010
Action Plan: Key Priorities for Action Dec 2009 – Dec 2012 

These will be reviewed annually, reported on to relevant University Committees and published on the University website.

	Aims and actions 
	Target date 
	Lead responsibility
	Success measure 

	1. Continue to enhance and embed our approach to supporting disabled staff through policy and good practice, avoiding disability discrimination. 
The main priority areas will be: 

· accessible information on supporting disabled staff to raise staff/manager awareness and embed into standard practice 

· continue to develop other support/support processes for disabled staff

· continue to raise awareness generally on disability matters

· reviewing how we enable disabled people to access our recruitment processes (this in part would be dependent on e-recruitment).
	2012
	Human Resources (HR)
	Accessible guidance published on the web.

Disability equality embedded in staff engagement activities.

Recruitment process fully accessible.

	2.  Ensure that all disabled students receive the necessary support to enable them to fully access and participate in their course of study.

· Develop effective monitoring measures for student support via Disability Office evaluation and other relevant systems

· Work with Coordinators of Adjustments to ensure that course adjustments for students are fully implemented

· Revise and update guidance for all relevant stakeholders (eg Manual for the Management of Adjustments to Academic Processes for Disabled Students)

· Develop further awareness of issues relating to students with specific learning difficulties, including Aspergers Syndrome and dyslexia.
	Annual review

End 2010

ongoing
	Disability Office (with academic and support services colleagues).
	Increased satisfaction levels in student evaluation.

Buy-in to clear procedural guidance.

Positive student experience and staff development programme,


	Aims and actions
	Target 

date
	Lead
responsibility
	Success

measure

	3. Maintain infrastructure strategy and corresponding development to make the University estate accessible.

· Timely response to individual situations
· Continue to implement an inclusive approach to all adjustments
· Make use of disabled people to review accessibility and inform building projects or specific events wherever possible eg “Mystery Shopper" approach
· Continue to implement health and safety policies to maximise accessibility, including fire evacuation procedures.
	2010 -2012
	Estates and Buildings 
	Progress reports to Access and Facilities sub-group of the Disability Committee.

Increased satisfaction levels reported in student evaluations.

	4. Continue to work towards a University-wide culture where staff and students receive improved and necessary support for any mental health issues.

· Work closely with relevant student bodies eg EUSA to promote good mental health 
· Develop the level of mental health support provided by the Disability Office via the mental health mentor service
· Work with key bodies on initiatives such as Healthy Working Lives and Management Stress Standards to develop a staff culture which promotes good mental health.
	2010-2012
	Human Resources

Disability Office (with Student Counselling, EUSA)
	Increased number of “well” students completing their course of study, with support.

Healthy Working Lives and other initiatives take account of mental health in their activities.

	5. Continue to work towards an inclusive environment for disabled students.

· Develop University-wide communication on Teachability  
· Disseminate specific examples of good practice from Teachability audits
· Reduce overall number of specific adjustments recommended on students’ learning profiles in favour of “mainstreamed” approach.
	2010 – 2011

By 2011
	Teachability Group/

Disability Office
	Increased evidence of good practice in Teachability audits.

Disability office annual review of number of adjustments.


	Aims and actions
	Target

date
	Lead responsibility 
	Success measure

	6. Increase accessibility of public facing websites and web-based applications.

· Disseminate guidance from the Disability Committee sub-group on Accessible Information
· Relevant stakeholders to promote consistency of approach in accessibility (in the widest sense)
	2010 -2012
	Website project 

Disability Office
	Successful useability tests of websites

	7. Work towards a University-wide policy of using only fully accessible buildings for major events.

· Develop and circulate guidance on running an accessible event
· Seek views from participants at events (eg comments form issued at each event)
· Ensure that fire evacuation procedures are clear and implemented.
	2010 -2011
	Disability Committee

Estates and Buildings 
	Positive feedback from visitors and event attendees.

	8. Ensure that disability equality is embedded in key policy and practice developments, including:

· The Single Equality Scheme
· The Dignity and Respect Framework
· The University’s leadership development programmes
· Disability Equality training to be provided via online Equality and Diversity staff training.
	2010-2012
	Human Resources
	Increased numbers of students disclosing disability.

All staff programmes reviewed to include disability equality.


Progress report on key priorities in action plan:

1. Continue to enhance and embed our approach to supporting disabled staff through policy and good practice, avoiding disability discrimination. 
· Initial consideration of the Equality Act 2010 in respect of employment undertaken; some changes/clarification provided on the recruitment process in respect of health and disability matters;

· HR working with Information Services to ensure that reasonable adjustments are made for staff and for applicants for employment

· Lean recruitment process review underway which, alongside e-recruitment (the University’s project to source and implement a new recruitment system), will increase accessibility within recruitment;

· New Equality and Diversity website launched; information on the Equality Act 2010 published.

2. Ensure that all disabled students receive the necessary support to enable them to fully access and participate in their course of study.

· Disability Office initiated a project to review, revise and update the procedures and guidance for Coordinators of Adjustments to ensure implementation of adjustments to courses of study

· Information services developing key information for disabled students using technology

· Information Services had introduced an accessibility section on its website with relevant information for staff and students

· The Accessible Information working group (part of the Disability Committee) has produced guidance on accessible course handbooks and presentations.

3. Maintain infrastructure strategy and corresponding development to make the University estate accessible.

· Substantial work carried out on buildings at Science and Engineering to ensure physical access
· Audit scheduled of main building in George Square campus in conjunction with Edinburgh Festival fringe, who use the building every year
· Disability Office and University Design Manager meeting with DisabledGo to discuss commissioning a “rolling” audit of key buildings in the Estate
· Ongoing evaluations of each level of the Main Library Building as it is being redeveloped
4. Continue to work towards a University-wide culture where staff and students receive improved and necessary support for any mental health issues.

· UoE achieved both Silver and Gold Healthy Working Lives Awards both of which reflects the University’s work on health and wellbeing and covers a range of employment, health and safety and health promotion activities including specific aspects on mentally healthy workplaces;

· Continued development and implementation of the Dignity and Respect Framework including introducing the University’s Dignity and Respect Policy in February 2010

· Edinburgh University Students Association (EUSA) running 2 “Wellbeing Weeks” to promote positive mental health among students in collaboration with student societies and the Disability Office and Chaplaincy

· EUSA Advice Place running “Money Week” in late January 2011 to advise students on money issues

· See also initiatives listed below

5. Continue to work towards an inclusive environment for disabled students.

· Disability Office working with EUSA on range of initiatives, including mental health training and implementation of adjustments

· EUSA research on implementation of adjustments and involvement with Coordinators of Adjustments project

· SQAC has established a “Teachability” task group to take forward inclusive teaching and learning

· University aims to be part of a Higher Education Academy (HEA) project on inclusive teaching and learning

· Disability Office has established a permanent Mental health Mentor post in recognition of the increasing numbers of students with mental health problems

· Do working with EUSA and other services eg Accommodation, throughout the institution, to provide training on mental health issues

· Mental health policy being reviewed and updated (Mental health sub-group)

· Disability Office moving to more accessible premises in main student area in summer 2011.

6. Increase accessibility of public facing websites and web-based applications.

· The University’s website project continues to work towards consistency of approach by transfer of individual service websites to the Polopoly system.

· The website team works closely with the Disability Office Technology Advisor on all stages of development to assess and ensure accessibility (includes testing by disabled users)

· Sourcing of a new e-recruitment system underway (see 1 above) will be put in place with due care given to accessibility for users and applicants

7. Work towards a University-wide policy of using only fully accessible buildings for major events.

· Disability Office producing guidance on running an accessible event

· Director, Student Disability services, in discussion with Chief Executive at Edinburgh University Students Association (EUSA) regarding disability equality training for portering and other front line staff

8. Ensure that disability equality is embedded in key policy and practice developments.

· Continued development and implementation of the:

· Dignity and Respect Framework;

· University’s leadership development programmes;

· Approach to equality impact assessments, including training provided for Academic Registry staff involved in policy review and service delivery and EIAs being undertaken on major change projects.

· Continued service delivery on a range of employment/support matters through Human Resources, Health and Safety, Occupational Health and Staff Counselling

· Equality and Diversity Committee and Vice-Principal leading work on production of new Single Equality Scheme and Action Plan in 2011.
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