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Scotland’s inspiring capital will be the backdrop to your 
studies – an irresistible blend of history, natural beauty 
and modern city life.
This guide is designed to help you through the practicalities, academic life and 
culture of being one of our c.1,600 visiting students this year at the University of 
Edinburgh.

Widely known as ‘the Athens of the North’, Edinburgh is home to two UNESCO World 
Heritage Sites and was the world’s first UNSECO City of Literature. Large enough to 
offer something for everyone, but small enough to feel like home, Edinburgh is a 
modern, sophisticated and beautiful city with a diverse, multicultural community.

The University of Edinburgh, established by Royal Charter in 1583, is one of the 
world’s leading universities, currently ranked 20th in the QS World University 
Rankings 2020. Our staff, students and alumni have been making their mark on 
the world for more than four centuries – exploring space, revolutionising surgery, 
publishing era-defining books and laying the foundations for solving the mysteries 
of the universe.

The friends you meet, places you discover and the lasting memories you create 
contribute as much to your university experience as your formal learning. Around 
100,000 students call Edinburgh home, giving the city a unique buzz, and ensuring 
you’ll be in good company.

Welcome
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Top things 
to do 
while in 
Edinburgh! 
Exploring this wonderful city 
should be a key part of your 
student life.  Here are our top 
recommendations!

Note: The information contained in this guide was 
correct at the time of going to print. June 2020
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Dance at a ceilidh
Pronounced “kay-lee”, you will experience 
a night of wild Scottish traditional dancing, 
folk music and storytelling.

Chill out in The Meadows: 
There is always something interesting 
happening in this green space that is a short 
walk from the Central Area campus.

Sightsee along the Royal Mile
Located in the heart of Old Town (a UNESCO 
World Heritage site), it is the busiest tourist 
street in the city.

Spend an afternoon at 
the National Museum of 
Scotland  
Its exhibits range from the history of 
Scotland to the scientific breakthrough 
of Dolly the Sheep.  And don’t miss the 
incredible views over Edinburgh from the 
rooftop terrace!

Climb Arthur’s Seat
Get a 360-degree view of the city while 
trekking up a dormant volcano.

Swim in the Forth 
Visit Portobello beach for a wonderful view 
and a dip in the North Sea (if the weather is 
warm enough!). 

Relax in Princes Street 
Gardens 
Whether you visit in December for the 
Christmas market, or in summer for a quiet 
place to read in the sun, this expansive 
garden is a must-see just seconds away 
from the busy city centre streets. 
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Semester 1

Date Event

14-18 September 2020 Welcome week

21 September 2020 Semester 1 starts

23 October 2020 Teaching block 1 ends

26 October 2020 Teaching block 2 starts

To be confirmed Graduations

4 December 2020 Teaching block 2 ends

5-9 December 2020 Revision

10-21 Decmber Examinations

21 December Semester 1 ends

21 December Winter teaching holiday begins

25 December 2020-
4 January 2021 University closed

5 January 2021 University reopens at 9am

11 January 2021 Winter teaching holiday ends

Semester 2

To be confirmed January Welcome

11 January 2021 Semester 2 starts/Teaching 
block 3 starts

12 February 2021 Teaching block 3 ends

15 February 2021 Flexible learning week

22 February 2021 Teaching block 4 starts

2 April 2021 Teaching block 4 ends

5-18 April 2021 Spring teaching holiday

19-25 April 2021 Revision

26 April -21 May 2021 Examinations

21 May 2021 Semester 2 ends

24 May 2021 Summer teaching holiday 
starts

To be confirmed Graduations

To be confirmed Resit examinations

Get prepared

Before beginning your study abroad adventure, take 
a moment to organise your departure. Doing some 
preparation now will save you time (and stress!) while 
you settle into life in Edinburgh.

Academic year 2020/21

Make sure to arrange 
your flights around the 
academic calendar. Do 
not book return flights 
for a date prior to the 
end of the semester 
because you may have 
exams on the final date!

www.ed.ac.uk/semester-dates/202021

University and Europe
Now that the UK has formally 
left the EU, there is up-to-date 
information about how this may 
impact on your studies on the 
University of Edinburgh’s dedicated 
webpage.
www.ed.ac.uk/news/eu

Hybrid teaching
For 2020/21 the University of 
Edinburgh is planning a hybrid 
approach to teaching: a blend of 
on-campus teaching and digital 
elements. If you can’t make it to 
Edinburgh for part of the semester, 
you can still access teaching and 
learning materials remotely, until 
you are able to join us in person 
later on. This will allow everyone 
to work together at the same pace, 
with the same technology, while 
appropriately socially distanced. 

Find out more about this approach 
on our dedicated webpages.
www.ed.ac.uk/covid-19-response
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Healthcare and medication
All students on a full-time programme of studies in Scotland 
are eligible for National Health Service (NHS) treatment. 
NHS treatment is provided to UK and EU/EEA nationals for 
free, although you may need to pay for dentistry and some 
more specialist services.

International students who come to the UK for more than 
6 months must pay an immigration health surcharge 
(currently £300 per year) when making their Tier 4 visa 
application. This charge will allow them equal access to the 
NHS as UK/EU nationals.

As an EU or international student, your UK doctor will not 
have access to your previous medical history, and may not 
be able to prescribe the same medications (regulation of 
medications varies across countries). It is important that 
you bring a summary of your medical record with you, 
especially if you suffer from an ongoing condition. You must 
also check any medication you bring is available in the UK, 
and bring sufficient medication to cover the length of your 
studies if required.
www.drugs.com/uk 

For further details of the UK healthcare system including 
how to register with a doctor, see Health and Wellbeing, p26.

Visas and immigration
For information about the types of student visas and the 
visa application process, please contact the University’s 
Student Immigration Service.
e: studentimmigration@ed.ac.uk
www.ed.ac.uk/student-administration/immigration

For the Short-Term Study visa, some nationalities will need 
to apply for this before leaving their home country; other 
nationalities will receive the visa stamp in their passport 
upon meeting immigration control in the UK. Please note 
that you MUST NOT travel via the Republic of Ireland 
(Dublin) or use an eGate on arrival at airport security; doing 
either will stop you receiving the required visa stamp for 
permission to study in the UK.

What type of visa should you apply for?
Programme of Study Visa Required

Your programme is 6 months 
or less, and has no work-
based learning or work 
placement

Short-Term Study Visa 
(up to 6 months)

Your programme is 6 months 
or less, and includes a work 
placement

Tier 4 General Visa

Your programme is longer 
than 6 months

Tier 4 General Visa

If… Then…

You have a passport from 
the UK, a country in the 
European Union, Iceland, 
Liechtenstein, Norway or 
Switzerland

You do not require a 
student visa

You are from any other 
country

You are required to obtain a 
student visa

Do you require a visa?

Student Disability Service and Student 
Counselling
If you have a disability, a specific learning difference such 
as dyslexia, or a physical or mental health condition that 
may impact on your studies, contact the Student Disability 
Service to discuss your support needs ahead of arrival. 
Documentary evidence of your condition is required before 
support arrangements can be put in place.
www.ed.ac.uk/student-disability-service

“International students are welcomed 
as guests and leave as dear friends of 
the city and university.”
Jonathan, University of Mannheim

Visiting Student 2019/20

Insurance
Some students choose to obtain travel insurance, contents 
insurance and/or private health insurance, for the duration 
of their studies in the UK. Consider whether you would 
benefit from insurance cover before travelling to the UK.
www.eusa.ed.ac.uk/support_and_advice/the_advicplace/
wellbeing/general_health/health_insurance
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What are the ‘Top 6 Tasks’?
There are six steps that all students must go through in order 
to begin their studies with us, and it is vital that you complete 
all that apply to you. Students must complete these steps 
during the first two weeks of their programme.

Some tasks will need to wait until you arrive, but there are a 
few you can tick off beforehand, to save time at the start of the 
semester!
www.ed.ac.uk/students/new-students/getting-started-
resources/top-6-tasks

New students website and events app
For further details about preparing for your studies at the 
University of Edinburgh, please see the New Students website 
– including arrival information, ‘Getting Started’ guides and lots 
of information about life in Edinburgh. We also recommend you 
download the Events app from the website to find out about 
all of the welcome events taking place at the beginning of each 
semester.
www.ed.ac.uk/students/new-students

Get connected to the university systems  
MyEd is the University’s web portal to a wide range of student 
systems. For example, you can see your email inbox, find course 
information, view your timetable (class schedule), and read 
University news. 

Use MyEd to set up your University of Edinburgh email account 
and check it regularly throughout your studies with us (or set up 
a redirect to another email account you check instead).

Mobile MyEd even offers a selection of University services that 
are optimised for use on smartphones.
www.myed.ed.ac.uk

Take care of a few important administrative matters 
before arriving in Edinburgh – this will help you make 
a start on the Top 6 Tasks that all new students must 
complete to start their studies. 

Online registration
You can complete online registration around 4 weeks prior 
to the beginning of your studies; complete the online form to 
start the matriculation process (see Your First Week, p12) and 
confirm your intention to begin your studies in Edinburgh. The 
form will be available in the Student Personal Details channel 
of your MyEd portal, and you can then finish matriculation in 
Edinburgh.
www.ed.ac.uk/student-systems/support-guidance/
students/matriculation/online-registration

Apply for student ID card
Your personal University card is your student ID, which also 
serves as your library card and door access control card. You 
are required to carry it with you at all times when on University 
property. You will receive an email informing you when and how 
to upload a photograph online for use on your card. Please see 
Your First Week, p12 for information on how to collect your 
student ID card after arrival in Edinburgh.
www.ed.ac.uk/information-services/help-consultancy/card

Get Prepared 
(cont’d)
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Check the New Students website and download the 
Events app.

Activate your Office 365 email account.

Complete online registration form.

Apply for your student ID card.

Apply for a visa (if applicable).

Consider whether you require additional insurance 
and, if so, apply for it.

Contact the Student Disability Service (if applicable).

Prepare details/evidence of any ongoing medical 
conditions and medications (if applicable).

Book flights to Edinburgh at a time that it is safe & 
convenient for you to travel, and notify the CAHSS 
Visiting Student Office if you are not able to arrive in 
Edinburgh before 21 September 2020 (for Semester 1) 
or 11 January 2021 (for Semester 2).

NB: Make sure your flight to the UK does not go via Republic 
of Ireland (Dublin) if you are a non-EU/EEA national, and that 
your flight home is not before the official end of semester!

Pack your Letter of Acceptance (the offer letter we 
send you via email) and any relevant documents in 
your hand luggage.

Have you 
forgotten 
anything

“In Edinburgh, you will always be 
included and will have countless 
opportunities to find friends and 
things to do! It is a very kind and 
buzzing city, and it’s beautiful too! I 
had the time of my life here.”
Suzanne, University of Amsterdam
Visiting Student 2019/20

 “The thing I enjoyed most was the 
educational support that was given, 
especially during Welcome Week, 
which helped me to fully appreciate 
this semester abroad. Also the 
student events that were organised 
throughout the semester, allowing us 
to meet new people and experience 
fully the Edinburgh student life.”
Océane, Université Sorbonne Nouvelle Paris 3
Visiting Student 2019/20
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By air
Edinburgh Airport is located around 30 minutes from the city 
centre, with lots of transport options. When you arrive, just 
head outside the terminal to the taxi rank – or, if you prefer, 
you can order a car via a rideshare app – for transport directly 
to your destination. Taxis are usually £20-30 from the airport 
to the city centre, but costs will be variable.

Alternatively, catch the Airlink 100 bus to Princes Street, the 
Skylink 200 bus to Leith or the Skylink 300 bus to Cameron Toll 
– they all cost £4.50 for a single journey, and you can pay via 
cash or contactless card. We recommend researching the bus 
routes ahead of time. 
www.lothianbuses.com

Making your way to Edinburgh, and finding your way 
around the city, is fairly simple! Don’t worry, even if you 
are travelling abroad for the first time and by yourself.

Travel

By road
There are regular bus and coach services to Edinburgh from 
major towns and cities across the UK. The main bus station 
is located in St Andrews Square in the city centre, around a 
20-minute walk from the University’s Central Area campus. 
The bus is handy if you are travelling on a budget.

Have a look at the How to get here webpages for instructions 
on getting to Edinburgh by bus or car.
www.ed.ac.uk/visit/city/getting-here

By rail
Edinburgh has excellent rail links throughout the UK.  All 
trains arrive at Waverley Station in the city centre which is the 
closest station to the University.

Approximate travel times to Edinburgh by rail :
Glasgow | 50 minutes 
Newcastle   | 1.5 hours 
Aberdeen | 2 hrs
Manchester | 3.5 hrs
London | 4.5 hrs
Cardiff | 7 hrs
For train times and ticket prices, visit: 
National Rail:  www.nationalrail.co.uk 
National Rail Enquiry Service:  0845 748 4950
Scotrail:   www.scotrail.co.uk

Edinburgh, 
the capital of 
Scotland, is a 
well-connected 
city with daily 
flights to/
from major 
international 
airports such 
as London, 
Amsterdam and 
New York.

Aberdeen

Glasgow

Cardiff
London

Manchester

Newcastle

All non-EU nationals coming for one 
semester: You must not travel via the 
Republic of Ireland (including layover 
flights through Dublin), as you will not 
meet with UK immigration control to 
receive permission to study in the UK.

Covid-19 travel guidance
Your safety and wellbeing is our top priority. Please ensure 
you check all travel guidance from the governments in 
Scotland and your home country, before arranging your 
travel to Edinburgh.
www.ed.ac.uk/news/covid-19/health-safety-travel
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Travelling around the city
There are many transportation methods in Edinburgh to suit 
all needs.

Walk
Edinburgh is a compact city and walking is often the easiest 
way to travel. Sure, there is not much flat ground and you will 
usually have to walk either uphill or downhill, but it’s a great 
way to see the city, it’s good exercise, and it’s free!

Cycle
Riding a bike is a cheap, quick and healthy way to travel.  It 
is also a popular choice by students and there are many bike 
storage facilities across the campuses.  Be careful on the 
cobblestones, though!  
www.ed.ac.uk/transport/cycling 

Public transport
The city has a tram, trains and extensive bus system. If you get 
a Lothian bus, then a single trip costs £1.80 to anywhere on 
the route, or a Dayticket for unlimited journeys costs £4.50. 
Students can also buy discounted Ridacard travel passes that 
are valid on the city’s trams and Lothian buses.
www.lothianbuses.co.uk 

Taxis and rideshares
There are plenty of licensed taxis around the city – if you see 
one with its yellow Taxi light lit up, just flag it down and head 
to your destination! Alternatively, you can pre-book taxis 
directly through a taxi company, or download a rideshare app 
to order a ride that way instead.

University Shuttle bus
Take advantage of the free shuttle bus that regularly travels 
between the Central Area and King’s Buildings.  It operates 
Monday – Friday and you will need your student ID card. 
www.ed.ac.uk/transport/public-transport/buses/shuttle-
bus

Accessibility on campus
The University has teamed up with AccessAble to provide 
access guides for the majority of buildings across all our 
campuses. Download the app or search for University 
buildings on their website.
www.accessable.co.uk/organisations/the-university-of-
edinburgh

Emergency Taxi Scheme
Need a taxi home but lost your money & 
cards? Book a taxi through Central Taxis 
and give the driver your University of 
Edinburgh student number, and you won’t 
need to pay the fare until later!
www.eusa.ed.ac.uk/taxi

“Edinburgh is big enough that you can 
always find something new to see or 
do, but small enough that you pretty 
quickly get a feel for the city – I could 
almost always just walk to wherever I 
was going.”
Adrian, Dartmouth College
Visiting Student 2019/20
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University housing
Immerse yourself into life at a new university by applying for 
University of Edinburgh housing!  Although visiting students 
are not required to stay in University accommodation, we 
recommend it.  

 J Locations close to campus

 J Catered and self-catered options available

 J Fantastic way to meet and mingle with other students

 J Residence Life support available

 J Free WiFi

 J Measures are in place to ensure students can adhere to 
social distancing requirements safely & comfortably

 J Students who cannot travel to Edinburgh until partway 
through the semester may have their room held until 
their arrival, or will be released from their lease & 
encouraged to reapply for university accommodation 
once they know when they expect to arrive in the UK

Search our Accommodation website to see the range of 
housing on offer.
www.accom.ed.ac.uk

Follow these simple steps to apply for housing:

 J Accept your unconditional offer of admission (via your 
EUCLID Applicant Hub)

 J Wait 24-48 hours for MyEd to update & show the 
accommodation application form.

 J Submit your housing application through the 
Accommodation Hub in MyEd before 16 August 
(Semester 1/Full Year) or 30 November (Semester 2).

 J Read the accommodation guarantees and information 
specific for visiting students on the Accommodation 
webpages.

www.accom.ed.ac.uk/for-students/visiting-students

ERASMUS: Although single semester Erasmus students are 
not guaranteed accommodation, you may be lucky and 
secure an offer of housing. Our advice – apply!

Private housing
If you don’t stay in University accommodation, then 
Edinburgh University Students’ Association has advice on 
how to look for private housing (including advice about how 
to avoid dishonest adverts and scams).
www.eusa.ed.ac.uk/support_and_advice/the_advice_
place/accommodation/looking_for_accommodation

The University also has information on finding housing in 
the private sector.
www.accom.ed.ac.uk/for-students/private-housing 

Accommodation

Whether you prefer university or private 
housing, there are lots of options to 
choose from. 

Covid-19 self-isolation
The University of Edinburgh anticipates being able to 
support students who may be required to self-isolate after 
arrival in the UK. If you are staying in university housing, 
please contact the Allocations team to discuss what steps 
can be put in place prior to your arrival.
e: accom.allocations@ed.ac.uk
www.ed.ac.uk/news/covid-19/health-safety-travel
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Council tax
Council tax is a charge made by local authorities for each 
property in the area, and is used to pay for services like road 
maintenance and rubbish collection. 

If you live in University housing, you are most likely exempt 
from paying council tax from the start-date to the end-date 
of your University of Edinburgh programme.

However, there are different regulations for students living 
in private accommodation:

 J Visiting students whose home institution is in the 
European Union are generally exempt from paying 
council tax during their UoE programme of study. 
You might be asked to provide proof of your full-time 
student status at your home institution, in addition to 
proof from the University of Edinburgh.

 J Visiting students from outside the European Union 
who are studying in the UK for a full year are 
generally exempt from paying council tax during 
their UoE programme of study, and your Certificate 
of Matriculation should be sufficient proof of your 
exemption. 

 J Visiting students from outside the European Union who 
are studying in the UK for only one semester may be 
liable for council tax, and must pay the bill. You must 
check this directly with Edinburgh Council who will 
determine this on a case-by-case basis.

Matriculated students can view, print and send their Council 
Tax Exemption Letter and their Certificate of Matriculation 
via MyEd – click the ‘Launch Self-service’ option in the 
Personal Details section.
www.ed.ac.uk/student-administration/order-documents/
council-tax

Moving in
Don’t get stranded walking around campus with a suitcase!

 J Familiarise yourself with what to expect on arrival, and 
find out where you collect your keys (and how to get 
there) before you travel.

 J Make sure you know when your personal move-in 
timeslot is, as students must arrive at their specified 
time to be able to adhere to appropriate social 
distancing guidelines.

 J Remember to get your Accommodation Arrival Pass or 
take a screenshot on your phone.

www.accom.ed.ac.uk/for-students/arrival-information
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Induction information for CAHSS 
Visiting Students
It is essential that you read the induction information 
provided by the Visiting Student Office (VSO) – 
available through Learn – before teaching begins. 
You must do this even if you are starting your studies 
remotely, as the information is relevant to all visiting 
students.

This is an important introduction to the University of 
Edinburgh for all undergraduate study abroad and 
exchange students in the College of Arts, Humanities & 
Social Sciences. The videos and additional information 
cover the University’s academic norms, student life in 
Edinburgh, and the support services available.

The VSO will contact you with more information 
about this, by email, 2-4 weeks prior to your studies 
beginning.

While you’re having fun getting settled into 
Edinburgh, remember there are also important 
University procedures to think about!
www.ed.ac.uk/students/new-students/getting-started-resources/top-6-tasks

Meet your Personal Tutor
All students are allocated a Personal Tutor (PT), an 
academic member of staff who will provide you with 
academic guidance and support. You will receive their 
contact details by email shortly before the start of the 
semester, and we encourage you to meet with your PT 
after arrival in Edinburgh.

Your f irst week

Matriculation 
Matriculation is the process by which you are fully 
admitted to the University and the following components 
must be completed: 

 J Register as a student online (which you should 
already have completed before arrival – see Get 
Prepared, p6).

 J Confirm attendance in person with Personal Tutor 
(PT) or the Visiting Student Office (VSO).

 J Complete International Check-In (if non-EU/EEA), 
which includes uploading visa stamp to MyEd and 
then attending in-person passport check at the 
University.

NB: if you are a dual national (with UK or EU nationality) but 
did not declare this in your application, you must email a copy 
of your UK/EU/EEA passport to fees@ed.ac.uk to have your 
nationality updated.

 J Make arrangements to pay tuition fees (if applicable).

Your matriculation status can be checked in the Student 
Details tab of your MyEd, and you must have completed 
all matriculation steps by the end of teaching week 2. 
Guidance on this formal process is available through the 
Student Administration team.
www.ed.ac.uk/student-systems/support-guidance/
students/matriculation

Biometric Residence Permits (BRP) 
If you have a Tier 4 visa, please collect your BRP within 
ten days of your arrival in the UK. When you applied for 
your visa, you will have specified where you prefer to 
collect your BRP: from either the University of Edinburgh 
or a local Post Office.

Some students will have to register with the police – your 
BRP will state if this applies to you. The police will visit 
the University to register students. Please check our 
Immigration website for details.
www.ed.ac.uk/student-administration/immigration/
while-you-are-here/police-registration

Student ID card collection
If you are staying in University housing, your student card 
will be waiting for you there. For everyone else, you can 
collect your student card from the Main Library in George 
Square.

Paperwork for your home university
If you need any documentation signed such as a Learning 
Agreement or Certificate of Arrival, please email a copy of 
your document to the Visiting Student Office, to be signed 
electronically. 
e: cahssvisitingstudents@ed.ac.uk

Remember to 
download the 
Events app

12 The University of Edinburgh Visiting Student Undergraduate Handbook

https://play.google.com/store/apps/details?id=com.guidebook.apps.UoEEvents.android
https://itunes.apple.com/gb/app/university-of-edinburgh-events/id882049075
https://www.ed.ac.uk/students/new-students/getting-started-resources/top-6-tasks
https://www.ed.ac.uk/student-systems/support-guidance/students/matriculation
https://www.ed.ac.uk/student-systems/support-guidance/students/matriculation
https://www.ed.ac.uk/student-administration/immigration/while-you-are-here/police-registration
https://www.ed.ac.uk/student-administration/immigration/while-you-are-here/police-registration


Get involved in student life
Your life in Edinburgh is not just about studying. Make 
the most of your time here by taking part in the many 
social activities on offer – it’s a great way to make friends, 
and there are lots taking place online as well as socially 
distanced in-person events.

Societies and sport
One of the best ways to immerse yourself in student life – 
and to make friends with other students – is to join a society 
or sports club. There are 260+ societies and 65+ sports 
clubs that offer you the chance to develop your interests 
and meet like-minded people. The University is committed 
to ensuring these activities remain available as much as 
possible, within UK & Scottish government guidelines 
regarding social distancing.
www.eusa.ed.ac.uk/activities/societies
www.eusu.ed.ac.uk/clubs 

Edinburgh University Students’ 
Association
Run by students, for students – the Students’ Association 
represents your interests at all levels, from the University to 
parliament. It supports over 260 societies, runs four fantastic 
student union buildings and offers you advice on everything 
from accommodation and finance, to welfare and sexual 
health.
www.eusa.ed.ac.uk

International & Exchange Student 
Society
The International & Exchange Student Society (IESS) is a 
student-run group which is open to all students. It runs 
regular activities that are designed to help you create 
new friendships and experience the best of Scotland. 
Throughout the year, IESS organises themed events 
representing different countries, subsidised trips around 
Scotland and England, and relaxed movie or pub nights.

To stay up-to-date with what’s going on with IESS, email 
them at 
intstudsoc@gmail.com or follow them at 
www.facebook.com/iessedinburgh

Student Unions: Teviot Row House, The 
Pleasance, Potterow Dome, and King’s 
Buildings House
Edinburgh University Students’ Association has four student 
union buildings that offer a home away from home for 
students. Whether you are based at Central Area campus or 
at King’s Buildings, there is an array of unique pubs, shops, 
cafes and relaxing study spaces.

Teviot Row House is the oldest purpose-built Student Union 
in the world! It opened its doors in 1889, and with its six 
distinctive bars, it remains one of the most popular Student 
Union venues in the country.

Global Buddies
Sign up online for Global 
Buddies – a peer support 
programme for visiting students, 
run by the Edinburgh University 
Students’ Association, which 
matches you up with UoE degree 
students to help you settle in to 
Edinburgh. 
www.eusa.ed.ac.uk/activities/
global/buddies

Global Buddies
Sign up for Global Buddies – an online peer support 
programme for visiting students, run by the Edinburgh 
University Students’ Association, which matches you up 
with UoE degree students & around 20 other international 
students to help you settle in to Edinburgh.
www.eusa.ed.ac.uk/activities/global/buddies/
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The practical stuff
We know you will have fun studying abroad in Edinburgh, but there are 
also some practical issues to sort out while you are here. 

Your f irst week 
(cont’d)

Choosing courses
Visiting students can take a range of courses in subject areas 
across 19 different schools. Use the Visiting Student Course 
Finder to browse the courses available to visiting students 
– you can search by title, course code, semester delivered, 
subject area, credit level, or specific words.
www.ed.ac.uk/global/study-abroad/courses-credits

Some subjects are especially popular, which means there is 
no guarantee of receiving a place in any particular course. 
Pre-requisites are stringent because there are many qualified 
students seeking entry into a limited number of places.

 J Art and Design

 J English Literature

 J History

 J History of Art

 J Philosophy

 J Politics and International Relations 

 J Psychology

There are also courses that are rarely available to visiting 
students who are not on a direct exchange in the subject 
area.

 J Law

 J Education

 J Nursing

 J Sport 

Students who wish to enrol in any of these courses must 
email the Visiting Student Office (VSO) directly to submit 
their course change requests, as these courses have strict 
quotas for visiting students. The start of each semester 
is the busiest time at the University and you will have to 
wait for your requests to be reviewed, so your patience is 
appreciated!

Timetables
Your personalised timetable is available through Office 365 
and MyEd. Please note that each hourly slot has a 10-minute 
buffer built in to allow students to get between back-to-back 
classes. For example, a one-hour class starting at 09:00 will 
end at 09:50 to allow students time to get to another class 
starting at 10:00.

You must check you do not have any timetable clashes, and 
remember campus locations when checking your timetable 
– King’s Buildings campus is a 35 minute walk from Central 
Area campus, or a 20-35 minute commute using the 
University shuttle bus.

Tutorials
Most tutorials commence during teaching week 2 and you 
will attend the same group each week.  If your course has 
tutorials, then you will be automatically allocated to a 
tutorial group that fits with your timetable.  

If you need to change your allocated group, then you should 
submit the ‘Group Change Request’ form through the 
Timetabling section in your MyEd portal.

Credits
A full course load at the University of Edinburgh is 60 credits 
per semester, or 120 credits in an academic year.  Credit 
overloads or underloads are not permitted.

The University’s credits are double those of the European 
Credit Transfer and Accumulation System (ECTS) credits. For 
example, 20 UoE credits equates to 10 ECTS credits.

The majority of semester-length courses are worth 20 
credits each, but there are some 10-credit courses. Most 
year-long courses are worth 40 credits.
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Auditing
Auditing is a process where students take an extra course, in 
addition to their normal course load, for no credit, just for 
their own interest. Students at the University of Edinburgh 
generally do not audit courses, so it is often not possible to 
do so.

If you wish to seek permission to audit a course, you must 
request this via the Visiting Student Office (VSO) in person 
after you arrive, and please bear in mind the following:

 J You must enrol in a full courseload (60 credits per 
semester) aside from your audited course.

 J Your audited course will not show on your UoE 
transcript, and you will get no credit or grade for it.

 J You cannot audit any course that you are not 
academically qualified to take, that is unavailable to 
visiting students, or that is already full.

Student ID card collection

Complete Induction information session for 
Visiting Students (on Learn)

Meet your Personal Tutor

Matriculation (deadline: end of week 2)

Course enrolments (deadline: end of week 2)

Biometric Residence Permits and police 
registration, if applicable

Paperwork for your home university

Have you 
forgotten 
anything

Course Change Deadlines
Students have until the end of teaching week 2 in each 
semester to add or drop courses, which you must do via 
your Personal Tutor (PT) or the Visiting Student Office 
(VSO).

Semester Course Deadline

Full year and/or 
Semester 1 courses

Friday, 02 October 2020

Semester 2 courses Friday, 22 January 2021

These deadlines are strict with no exceptions.
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Course Structure
You will learn through a mixture of independent study, 
lectures, tutorials, seminars and in some cases, laboratories 
and studio-based classes. Depending on the courses you 
are taking, there may be only two hours of teaching time 
(known as “contact hours”) per week, per course. 

Although the number of contact hours can vary widely from 
one course to another, the University recommends that 
you should be doing around 10 hours of work for every 1 
credit that your course is worth. For example, for a 20-credit 
course, you should be putting in 200 hours of study per 
semester (an average of 16-17 hours per week). 

Lecture
Talks or presentations, typically lasting an hour or two, 
delivered by an academic member of staff (lecturer). 
There may be 50-350 students attending a class, but social 
distancing requirements will always be adhered to, and 
many lectures may be delivered online rather than in 
person. Students are expected to listen and take notes while 
the lecturer presents the topic. 

Seminar
A mid-sized group (15-30 students) where an academic 
member of staff discusses a topic. The level of participation 
is more interactive than a lecture, but not as involved as a 
tutorial, and seminars may be delivered online to adhere to 
social distancing requirements.

Tutorial 
A small group of students, led by an academic tutor, where 
a high level of participation and discussion is expected, to 
help students develop a better understanding of topics. 
Students are expected to have read about the subject in 
advance.

Laboratory 
Practical sessions that are common in many Science, 
Engineering and Health-related courses, giving students 
the opportunity to put their theoretical knowledge into 
practice. Social distancing restrictions will be adhered to in 
all laboratory sessions.

Studio 
A dedicated workspace for Art, Design and Architecture 
students, where the focus is on project-based learning. 
Studio space will be limited, due to social distancing 
restrictions.

The teaching style at the University of Edinburgh is based on a self-directed 
learning style, where you will have to be proactive, manage your own time and 
develop your independent study skills. Don’t worry, though – there’s plenty of 
help and support available!

Academic life and 
resources

Learn and Blackboard Collaborate
Most of your course materials will be provided through 
Learn, the University’s Virtual Learning Environment.  
Learn also includes the online self-enrol resource, 
‘LearnBetter’, which can help you to develop more 
effective working and learning strategies. LearnBetter 
includes a wide range of general academic topics such 
as time management, note taking, reading, assignment 
writing, revision and exams.  

Access Learn via MyEd, or find out more about how to use 
it via Information Services. 
www.ed.ac.uk/information-services/learning-
technology/virtual-environments/learn 

Most of your online lectures will take place using 
Blackboard Collaborate. Find out more about how to use 
it via Information Services.
www.ed.ac.uk/information-services/learning-
technology/communication/collaborate-students

Attendance and engagement 
monitoring 
Your class attendance and engagement will be monitored 
because we have a duty of care towards you, and we want 
to help if you are having issues that affect your studies. 

The UK Home Office requires the University to monitor 
the engagement of students who are sponsored to study 
in the UK – students on a Tier 4 visa must attend census 
point checks during the academic year. Check the Student 
Immigration website for information about your Tier 4 
visa rights, responsibilities and restrictions. 
www.ed.ac.uk/student-administration/immigration/
while-you-are-here/rights-responsibilities-and-
restrictions 
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Grading scale and equivalencies
The University of Edinburgh grading scale may vary 
considerably from that of your home institution. The pass 
mark is 40% and it is relatively unusual for students to 
regularly achieve marks of 70% or above; most students 
achieve marks in the 60s. The table below explains the 
marking scheme at the University of Edinburgh.

University of Edinburgh marking 
scheme

Mark (%) Grade Description

70-100 A Excellent (pass)

60-69 B Very Good (pass)

50-59 C Good (pass)

40-49 D Satisfactory (pass)

30-39 E Marginal Fail (fail)

20-29 F Clear Fail (fail)

10-19 G Bad Fail (fail)

0-9 H Bad Fail (fail)

Suggested USA and European (ECTS) 
equivalencies

UoE Mark (%) USA ECTS

70-100 A A

65-69 A- B

60-64 B+ C

55-59 B D

50-54 B- D

40-49 C E

35-39 D FX

0-34 F F 

Remember the date and time format!
DD | MM | YYYY
24-hour clock

Assessments and exams 
Your grade for each course can be made up of several 
components, including tutorial attendance, lab/portfolio 
work, essay(s) and/or examination. Many courses require you 
to pass every component in order to receive a passing grade 
overall. Exams at the University of Edinburgh are usually 
handwritten. You can speak to the lecturer for your course 
if you have any questions about the format or criteria of 
assessment. 

Exams take place during the last month of each semester, 
known as ‘examination diet’ (December for Semester 1 and 
May for Semester 2). The exam timetable will be published 
online in the middle of the semester. This will confirm the 
date/time/location of each of your exams – you must re-check 
your exam details regularly to ensure you have the most up-to-
date information. 
www.ed.ac.uk/student-administration/exams 
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Referencing
You are expected to read and research around topics, and 
then to use those ideas & information in your own academic 
work. It is important, though, to make it very clear where each 
idea or piece of information comes from, by referencing (i.e. 
providing your sources) throughout your own work. 

Different academic subjects use different referencing systems, 
so make sure you know which one is used for each course you 
take. You should be able to find this information in your course 
handbook in Learn, but if you are unsure, ask the lecturer for 
each of your courses what they want you to use. 

Cite Them Right has a useful guide to several of the main 
referencing systems. 
www.citethemrightonline.com  

Plagiarism 
Plagiarism is the act of copying (intentionally or 
unintentionally) the work of another person in your own 
work, without adequate acknowledgement or referencing. 
Plagiarism may also include reusing your own work from 
previously assessed work (here or at your home university) 
without adequate acknowledgement. 

The University takes plagiarism seriously, and is committed to 
ensuring that it is detected and dealt with appropriately. Many 
courses use plagiarism detection software called Turnitin to 
assist in detecting possible cases of plagiarism, and ensure 
that any work submitted is a student’s own. 

Further information on Plagiarism and Referencing is available 
from the Institute for Academic Development. 
www.ed.ac.uk/institute-academic-development/
undergraduate/good-practice/referencing

Special Circumstances
If you encounter circumstances that are beyond your 
control and have negatively affected your ability to 
perform or complete a University assessment, such 
as coursework or examination, then the Special 
Circumstances procedure may be appropriate.  
Special Circumstances will often relate to significant 
health issues, or severe personal circumstances, like 
bereavement.  

If your academic performance is affected, then it should 
be reported to your Personal Tutor (PT) or the Visiting 
Student Office (VSO) as soon as possible.  It is important 
to include evidence to support the request (such as 
a medical letter), since this is crucial to the Boards of 
Examiners when they consider the response they can 
make to the circumstances.

Library
During your studies in Edinburgh, you have full access and 
borrowing rights to all staffed University Library sites. Your 
student ID card serves as your library card. 

The below information highlights the libraries you are most 
likely to use. 

Library Location Collection

Main Library George Square, 
Central Area

Arts, Humanities, 
Social Sciences, 
Medicine and 
Informatics

Edinburgh College 
of Art Library

Evolution 
House, West 
Port

Art, Architecture, 
Design, Visual 
Communication and 
Cultural Studies 

Noreen and 
Kenneth Murray 
Library

King’s Buildings

Biology, Chemistry, 
Engineering, 
Geosciences, 
Mathematics, 
Physics and 
Statistics

DiscoverEd: Your one-stop shop for 
library resources
Use DiscoverEd to search the Library’s collections and find 
books, e-journal articles and database content. Sign into 
DiscoverEd using your EASE log-in, and access your library 
account to manage loans, requests, fines, renewals and search 
queries.

Academic life and 
resources cont’d

Learning at our University may be very different from 
your own university, so the University provides help and 
guidance on how to study most effectively.

“The University of Edinburgh allowed 
me to take courses that interested 
me, plus the support I got from both 
my professors and my Personal Tutor 
was amazing! They made navigating 
the different educational system 
incredibly easy.”
Megan, University of Toronto 
Visiting Student 2019/20 
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Your Personal Tutor
You will have already met your Personal Tutor (PT) at the start 
of your studies, but remember they are available throughout 
the semester and can: 

 J Review your academic progress 

 J Suggest where you can seek academic advice within a 
School 

 J Help you to engage with a community of learners 

You can contact them by email at any time during the 
semester. They may also be available to meet you in person 
in their office, subject to social distancing requirements, or 
online via videocall.

Institute for Academic Development 
(IAD)
The IAD offers general study development including 
workshops, online resources and one-to-one appointments. 
Topics covered include using online learning tools & the hybrid 
learning approach, time management, effective learning, 
essay-writing, approaches to study, revision and exams.
www.ed.ac.uk/institute-academic-development 

Peer Learning and Support (PALS)  
Coordinated by the Students’ Association, PALS aims to create 
peer-led, safe, confidential and informal spaces for students 
to get academic and social support from each other & the 
experienced student volunteers.
www.eusa.ed.ac.uk/support_and_advice/peer_learning_
and_support/

Prepare for Success
A web learning tool for international students who are getting 
ready to come to study in the UK – find out about different 
aspects of academic life in the UK and the skills needed for 
effective study.
www.prepareforsuccess.org.uk

“I got exposed to new challenges in 
my academics, and teaching personnel 
were very engaged in getting the most 
out of their students, which led to a 
very interactive learning experience. 
The University facilities are modern, 
well-equipped and very user-friendly.”
Thomas, WU Vienna University of Economics and Business 
Visiting Student 2019/20 
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English Language Education (ELE)
The University’s English Language Education (ELE) 
department offers a wide range of resources to help 
students who are not native speakers of English, to improve 
their language skills. They offer both credit and non-
credit courses to help students throughout their studies in 
Edinburgh. 
www.ed.ac.uk/english-language-teaching

Courses for credit 
ELE teach two courses designed to help students improve 
their English in an academic context: 

 J Academic English for Visiting Students (AEVS) 

 J English for International Business Communication 
(EIBC) 

Information on course content can be found on the Visiting 
Student Course Finder. These courses are each worth 20 
credits, and are taken as part of your normal course load at 
the University. 

Non-credit courses 
English Language Support for International Students 
(ELSIS) skill-development courses focus on useful topics 
including speaking skills, note-taking in lectures and 
grammar for academic writing. There are workshops and 
online resources, and all ELSIS courses & materials are free 
of charge. These courses are not for credit and therefore do 
not appear on transcripts. 

English language 
support

If English is not your native language, and you would 
like support to improve your skills & confidence, there 
are plenty of options available. 

Using English for Academic Purposes 
(UEfAP) 
Additional free online resources are available via Using 
English for Academic Purposes (UEfAP). 
www.uefap.net  

The Language Challenge 
Not sure how much extra help or development you might 
need? Listen to international students & tutors describe 
some of the language challenges students might face when 
they first arrive, to help you decide. 
www.prepareforsuccess.org.uk/the_language_challenge.
php 

Peer Proofreading Network 
Run by the Students’ Association, Peer Proofreading is for 
any student whose first language is not English. A network 
of student volunteers will proofread your work and help 
with the vocabulary, grammar and clarity of your written 
English. 
www.eusa.ed.ac.uk/proofreading  

TANDEM language exchange 
TANDEM is a popular language exchange programme, 
designed to help you learn languages in a fun, relaxed, 
social environment. If you are keen to meet local students 
(online or in person), teach them your language, and 
improve your own English language skills, then TANDEM is 
for you!
www.eusa.ed.ac.uk/activities/global/languages/tandem
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The University of Edinburgh won 
‘Sustainability Institution of the Year’ 
in 2018, and is dedicated to its role as 
a socially responsible and sustainable 
university. You can play your part in 
saving the world, too! 
www.ed.ac.uk/sustainability/students

Living sustainably

Get updates on the amazing 
initiatives around the 
University of Edinburgh 
– to help us become Zero 
Carbon by 2040 – with 
#ZeroWasteUoE on Twitter, 
Facebook and Instagram. 

Reduce, reuse, recycle 
You can recycle a wide range of items – find out where to do 
it on campus! 
www.ed.ac.uk/estates/waste/a-z-waste 

Reduce waste and save money by shopping in charity and 
second-hand shops – whether you’re looking for furniture 
for your new flat, books or new clothes for the Scottish 
weather! Charity shops, as well as the Zero Waste Hub end-
of-term collections, are also a great way to find a new home 
for your belongings when you leave Edinburgh. 

Always pack your reusable water bottles, coffee cups and 
shopping bags to use around campus – you’ll help reduce 
plastic wastage and avoid extra charges for disposable ones.

Travel sustainably 
In a city as compact as Edinburgh, there are many 
sustainable travel options students can use to get around. 
Explore on foot, or why not consider buying or hiring a 
bike to cycle around instead? Accessible public transport is 
another green alternative available in the city, with buses, 
trams and trains all well connected to University sites.
See Travel, p9 for more details

Save energy 
Turn off lights and unplug non-essential gadgets (screens, 
PCs, phone chargers) when you leave a room. Don’t overfill 
kettles or pans, just use the water you need. Use your 
heating efficiently, and either have a window open or the 
heater on, not both. 
www.ed.ac.uk/sustainability/students/student-
sustainability-advice/save-energy 

‘Be Sustainable’ training 
The Department for Social Responsibility & Sustainability 
have created a 30-minute online course, to help students 
learn how to stand up for ecological rights, human 
rights, and contribute to achieving the UN Sustainable 
Development Goals during their time at University.
www.ed.ac.uk/sustainability/students/student-
sustainability-studies/student-online-course

Get involved 
Explore the different voluntary and paid opportunities 
open to students, or perhaps even become one of our 
Sustainability Champions. 
www.ed.ac.uk/sustainability/students/student-
volunteering
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We know you’ll have fun studying abroad in Edinburgh, 
so here’s some tips and information for getting settled in!

Live like a local 

Tip 1: Be punctual!  
People expect you to be on time for 
meetings, appointments and lectures/
tutorials.

Tip 2:    
The currency 
is pounds 
sterling (GBP).  

Tip 4:  
No one likes to stand in a queue, 
but there is strict etiquette in the 
UK about politely waiting your turn. 
Please do not push ahead of others.

Tip 5:   There is a 5-10p charge for 
plastic carrier bags in shops.  
Save some money (and the 
environment!) by taking a reusable 
bag with you.

Tip 3: Transform-a-plug  
Electrical current in the UK is 230 volts and uses three-
pin power plugs and sockets. If you come from a 
country that uses a different voltage, plug and socket, 
then remember to bring an appropriate transformer or 
adaptor. Rather than bringing multiple plug adaptors, 
why not bring an extension cable from home, so you only 
need one adaptor to convert it to UK plugs?

Tip 6: Thank you kindly  
Tipping for a service is not as widespread in the United 
Kingdom as it is in other countries.  If you are satisfied 
with your service, then people usually tip 10% of the 
bill at restaurants, but it’s not common to tip for drinks 
at bars or other services
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Shopping
Edinburgh has a large variety of shops that sell everything 
you will need while here, such as food, clothes, items for 
your home, and books.
www.ed.ac.uk/students/new-students/new-student-life/
shopping

Food
You can buy food from supermarkets and local shops, and 
you may find familiar foods from your home country. The 
main supermarkets in the UK include Sainsbury’s, Tesco, 
ASDA, Morrisons, Aldi and Lidl. Most offer online delivery or 
‘click & collect’ options, and some offer short-notice grocery 
delivery through various Food Delivery apps (for students 
who may be self-isolating).

Clothes
The main clothing shops in the city centre are around 
Princes Street and George Street, with options for all 
budgets.

Home
For household items (including bedding), Argos, Primark, 
TK Maxx and Edinburgh Bargain Store are in the city centre, 
while IKEA is a short bus journey outside the city. Online 
delivery or ‘click & collect’ may also be an option for many 
of these stores.

Books
Blackwell’s and Waterstones are good places to buy 
textbooks, online or in their Edinburgh stores. You may 
also find cheaper second-hand textbooks in a number of 
used-book shops close to campus, or you may be able to 
borrow required books from the University libraries for 
short periods.

Weather
A unique feature of Edinburgh weather is how often it 
changes – the locals often describe it as four seasons in one 
day. Most people wear layers of clothes, so you can take 
some off if it gets warmer, and add more if it gets too cold! 
Spring and Autumn are generally warm, reaching around 
15°C (60°F), and high summer usually reaches around 25°C 
(86°F). Winters average around 1.5°C (35°F), though snow is 
uncommon.

Bear in mind that daylight increases over summer and 
decreases significantly over winter. You may be surprised 
to find it staying light until 22:00 during high summer, but 
getting dark as early as 15:30 during peak winter.

Internet
There is internet access in most University accommodation 
(included in the rent) and you can access wireless internet at 
all University campuses. You must first activate your Office 
365 account before setting up your WiFi service, see Get 
Prepared, p6.

The Information Services website has details on getting 
connected to WiFi and computing facilities at the University.
www.ed.ac.uk/information-services/computing/get-
connected

Edinburgh has a free WiFi service available for all residents 
and visitors across the city centre.
www.edinburghfreewifi.com

Mobile phones
Buying a mobile phone in the UK can be confusing as 
there are different types of deals and contracts. Use price 
comparison websites, or phone shops in the city, to find the 
best deal.

Pay Monthly
A fixed monthly cost to include phone calls, texts and 
internet access. Contracts usually last between 12-24 
months.

Pay As You Go
Pre-pay for phone calls, texts and data by buying credit. 
There is no contract, so it can be a better option if you will 
be in the UK for less than a year.

TV Licence
If you watch live TV in the UK (on a television or an online 
TV service), or you watch BBC content (on any device), you 
must be covered by a TV licence. This policy also applies to 
students who live in University accommodation.

You may not require a TV licence if you do not watch or 
record any live TV, or watch any BBC programming, but you 
still need to let TV Licensing know. For up-to-date costs, 
information and payment options, visit the TV Licensing 
website.
www.tvlicensing.co.uk
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Opening a UK bank account
It may be useful to open a UK bank account once you 
arrive in Edinburgh. We suggest using a bank near the 
University, and you may be limited by which ones will 
accept international students who are studying in the UK 
for less than a year. You cannot open an account until after 
you arrive in the UK and complete your matriculation at the 
University (see Your First Week, p12).

You will need to take specific documents with you, including 
a Bank Introduction letter provided by the University – this 
should be downloaded via MyEd, and will confirm your 
address & University attendance.

For information on opening a bank account and how to 
obtain a bank introduction letter, visit the New Students 
website.
www.ed.ac.uk/students/new-students/finances/banking

Pre-paid cards
You may find it simpler to use a pre-paid card – these allow 
you to pre-load a certain amount of money from your non-
UK bank account onto a card, which you can use in person 
(paying in pounds sterling) in the UK without incurring 
credit card fees.

Use price comparison websites to check if this option is 
suitable for you.

Tuition Fees
If you are a fee-paying study abroad student, you are 
expected to arrange payment of your tuition fees shortly 
after arrival in Edinburgh. Payment, in pounds sterling, can 
be made via the following:

 J Online payment with credit/debit card

 J Bank-to-bank transfer

 J Direct debit (instalments)

Find out more about these payment options, including how 
to arrange payment via a sponsor, on the Finance website.
www.ed.ac.uk/finance/students/fees

Find the best way to manage your money while 
studying abroad.
www.ed.ac.uk/students/new-students/finances/budget-planning

Finances

Monthly Costs Lower range Upper range

Rent £420 £770

Food £155 £280

Utility bills* £55 £90

Internet* £20 £65

Mobile phone £15 £65

Laundry/toiletries £15 £50

Study materials £30 £100

Total per month £710 £1420

*Most University accommodation fees include rent, utility bills (gas 
& electricity) and internet costs, and so may appear more expensive 
than non-university options.

Initially, you may need extra money for settling into 
Edinburgh to cover one-off payments such as:

 J Purchasing bedding and homewares.

 J Deposit and contents insurance, if living in private 
housing.

 J Purchasing a TV licence, if required (see Live like a 
local, p23).

 J Joining University societies and/or gym membership.

 J Student Ridacard travel pass, if applicable.

Be prepared and check the Student Living Costs webpages 
for advice on how to manage your finances.
www.ed.ac.uk/students/new-students/finances/student-
living-costs
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“You’ll find people you click with fairly 
quickly, and when you leave you’ll have 
friends across the world. There’s an 
abundance of activities and societies to 
get involved in: do things you wouldn’t 
back home, like Scottish dance or an 
obscure sport. Edinburgh itself is a 
beautiful city to explore, it didn’t feel 
like enough time to see it all.”
Jack, University of Sydney 
Visiting Student 2019/20 
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Take care of yourself whilst studying abroad in 
Edinburgh! University can be busy and stressful at 
times, so take some time to focus on your health and 
wellbeing.
www.ed.ac.uk/students/health-and-wellbeing

Health and 
Wellbeing

National Health Service (NHS)
The UK healthcare system is called the National Health 
Service (NHS) and is free at the point of delivery – you are 
eligible for treatment through the NHS, although some 
specialist services including dentistry may incur additional 
fees.

General Practitioner (GP)
If you become ill while in the UK, in many cases your first 
point of contact will be a General Practitioner (GP). They 
will be able to refer you on to other specialist services if 
appropriate.

Register with a doctor
You should register with a GP surgery soon after arrival; this 
will ensure there are no delays in you being able to see a 
doctor if you do become ill during your studies. You must 
be registered at a GP surgery to be eligible for any repeat 
prescriptions.

The University Health Service is a GP surgery based in 
the Central Area campus, but you can also find other GP 
surgeries located close to your Edinburgh home address. 
Contact the surgery directly to ask what the registration 
process is – check their website to make sure you are in 
their catchment area, and that they are able to accept 
new patients. There are plenty of GP surgeries around 
Edinburgh, so if the first one you contact is not available, 
just keep looking.

Once you’ve registered, the surgery can advise you on their 
services and their appointment system.
www.nhsinform.scot/scotlands-service-directory/gp-
practices

Temporary Resident
Some GP surgeries may refuse to register students who are 
staying in the UK for less than 3 months. If so, you may still 
be able to make an emergency appointment to see a doctor 
as a Temporary Resident – contact your nearest GP practice 
for more information.

Emergency Services – call 999
In a medical emergency, call 999 (or 112) for an 
ambulance. Emergency services are available 24 hours a 
day, 7 days a week.

If it is an emergency but you do not require an 
ambulance, go to Accident & Emergency (A&E) at the 
Royal Infirmary of Edinburgh – located at 51 Little France 
Crescent, Edinburgh EH16 4SA, and open 24 hours a day.

COVID-19 pandemic
Advice and requirements relating to the Covid-19 
(Coronavirus) pandemic, including how to protect 
yourself & others, can be found on the UK government 
website.
www.gov.uk/coronavirus

Please also keep checking the University’s dedicated 
Covid-19 Health & Safety webpage for updates on the 
University’s response to the pandemic.
www.ed.ac.uk/news/covid-19/health-safety-travel
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Other NHS services
There are services available outwith GP surgeries that you 
may find useful during your time in the UK. You do not need 
to be registered with a GP, and do not need to be referred by 
a GP, to access these services.

Pharmacy
Pharmacists are medical experts trained to advise on minor 
health concerns such as coughs, colds and sore throats. If 
you aren’t feeling ill enough to need a GP but want some 
advice and/or to buy medication, go to the Pharmacy in the 
University’s Health and Wellbeing Centre (in Bristo Square). 
Alternatively, find your nearest pharmacy and drop in to see 
someone there.
https://services.nhslothian.scot/Pharmacies

NHS 24
If you are unwell and cannot see a GP quickly, speak to an 
advisor at NHS 24 in the meantime, by phoning 111.

NHS Inform also provides online self-help guides to 
common, non-urgent medical conditions and symptoms.
www.nhsinform.scot/self-help-guides

Minor Injuries clinics
For cuts, burns, sprains or simple fractures, visit the Minor 
Injuries unit at either the Western General Hospital or the 
Royal Infirmary of Edinburgh.
http://services.nhslothian.scot/Emergencies/Pages/
MinorInjuryUnit.aspx 

Sexual Health clinics
Get support and advice for anything from pregnancy 
and contraception, to screening for sexually transmitted 
infections, as well as gender identity clinics – find out what 
services your local clinic offers.
www.lothiansexualhealth.scot.nhs.uk  

Dental practices
Register with a local dental practice for any routine 
or emergency dental work, including out-of-hours 
appointments at some practices. Dental costs are not covered 
by the NHS so please ensure you discuss cost & payment 
options with the dental surgery before your appointment.
www.nhsinform.scot/scotlands-service-directory/dental-
services

Opticians
If you need to see an optician about your eye care while 
in Edinburgh, contact them directly to find out costs and 
appointment availability.
www.nhsinform.scot/scotlands-service-directory/
opticians

Free sanitary products
All students can access free sanitary towels, tampons and 
mooncups around the University campuses – take what 
you need, when you need it.
www.ed.ac.uk/students/health-wellbeing/health-
services/sanitary-products
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The Advice Place
The Edinburgh University Students’ Association has a 
professional advice team who offer free, impartial and 
confidential information on a range of matters,  including 
the impact of Covid-19, or anything relating to your safety & 
wellbeing
www.eusa.ed.ac.uk/support_and_advice/the_advice_place  

Chaplaincy
Whether you are religious or not, all students can receive 
non-judgemental pastoral and spiritual support, in 
confidence, from the Chaplaincy – even if you aren’t on 
campus yet, you can still speak with them through their 
remote Listening Service. They also run mindfulness 
courses, meditation, Tai Chi and Hatha yoga classes during 
the semester, subject to social distancing restrictions.
www.ed.ac.uk/chaplaincy 

Student Counselling Service
Our free and confidential Student Counselling Service offers 
one-to-one counselling, drop-in workshops and self-help 
resources to help you cope with difficult times. Telephone 
and email support is available for students who are unable 
to access services in-person due to self-isolation or social 
distancing.
www.ed.ac.uk/student-counselling 

Student Disability Service
Contact the Student Disability Service for support with any 
specific learning difference, disability, or physical/mental 
health condition that may impact on your studies.
www.ed.ac.uk/student-disability-service 

Take care of yourself 
whilst studying 
abroad in Edinburgh! 
University can be busy and 
stressful at times, and this can 
affect your wellbeing, so take 
some time to focus on your 
health and wellbeing.
www.ed.ac.uk/students/health-
and-wellbeing

5 Ways to Wellbeing
The University is promoting these five distinct steps as a 
great tool for students and staff within our community to 
enhance their own, and each other’s, wellbeing. Engaging 
with our 5 Ways to Wellbeing guide before you arrive will 
help you think about what wellbeing means to you now, 
how you deal with challenges, and how you will engage 
with your own wellbeing while at the University.
www.ed.ac.uk/students/new-students/student-
support/managing-your-wellbeing

Connect: 
Talk and listen, be there, feel connected.

Be active: 
Do what you can, enjoy what you do, move your 
mood.

Take notice: 
Remember the simple things that give you joy.

Keep learning: 
Embrace new experiences, see opportunities, 
surprise yourself.

Give: 
Your time, your words, your presence.

Health and 
Wellbeing (cont’d)

Culture Shock
It is perfectly normal to experience 
some degree of culture shock 
when you move to a new country. 
Whether it’s the food, the weather, 
homesickness or anything else, 
listen to our international students’ 
advice on how to adapt to local 
culture and academic life in 
Edinburgh.
www.ed.ac.uk/students/academic-
life/adapting-well/culture-shock
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Health and Wellbeing Centre
The University’s new accessible Centre is due to open this 
yearwith space for you to take time out in the quiet, relaxing 
Wellbeing Lounge as often as you’d like. 

Centre for Sport and Exercise
The University of Edinburgh has state-of-the-art sports 
facilities (including dozens of classes) – once the 
government confirms it is safe for gyms and sorts facilities 
to reopen, we encourage you to make use of them, to boost 
your morale and keep you active.
www.sport.ed.ac.uk

Special Circumstances
If you are struggling with significant physical or mental 
health issues, or severe personal circumstances such 
as bereavement, you should speak to your Personal 
Tutor (PT) or the Visiting Student Office (VSO) as soon as 
possible about the Special Circumstances procedure. It 
is important to include evidence to support the request 
(such as a medical letter), since this will be crucial to the 
Board of Examiners when they consider what action is 
appropriate in the circumstances.
www.ed.ac.uk/academic-services/students/
assessment/special-circumstances

Out of Hours welfare support
If you need emotional support during the evening or 
weekend, please refer to the following services:

Big White Wall
Online community offering support anonymously, with 
trained professionals available.
www.bigwhitewall.com 

Edinburgh Crisis Centre
A confidential face-to-face service offering support & 
practical advice for people experiencing a mental health 
crisis. Call 0808 801 0414 to make an appointment.
www.edinburghcrisiscentre.org.uk 

Edinburgh Nightline
Anonymous and confidential listening & information service 
run by students in Edinburgh, open 8pm-8am every night of 
term. Call 0131 557 4444 or chat online.
www.ednightline.com 

Samaritans
Confidential, 24-hour emotional support for anyone 
experiencing feelings of distress, despair or suicidal 
thoughts.  Call 116 123, email jo@samaritans.org or go in 
person to 25 Torphichen Street.
www.samaritans.org 

Emergency Services – call 999
In an emergency, call 999 (or 112) for the police, 
ambulance, fire service, coastguard or mountain 
rescue. Emergency services are available 24 hours a 
day, 7 days a week.
University of Edinburgh Security emergency team can be 
phoned on 2222 from any University of Edinburgh internal 
phone, and they’re available 24 hours a day, 7 days a 
week.
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Exam results
Your final grade for each course will be uploaded to MyEd 
around six weeks after the assessment period has ended. 
Don’t worry if your results don’t show up all at once, as 
marks from different subject areas can be uploaded at 
different times.

Exam resits
If you fail any of your courses, you are entitled to 
request a resit – for 1st/2nd year courses a resit exam is 
automatically available, but for 3rd/4th year courses your 
request will be reviewed by the relevant subject area. 
Contact the course secretary for your course to discuss 
the resit process.

In some cases, it may be possible to take a resit exam 
in your home country (at a specific university or British 
Council office), but this is not guaranteed and will incur 
an additional fee. Students who wish to apply to sit a resit 
overseas must do so before the deadline.
www.ed.ac.uk/global/study-abroad/successful-
applicants/re-sits-overseas

Academic transcript
Official transcripts are automatically sent to your home 
institution in February for Semester 1 students or in July for 
Full Year and Semester 2 students. Students can access an 
electronic version via the University’s electronic document 
service, or order an additional copy (to be sent directly 
to your home university) via the Student Administration 
website. Transcripts must be ordered via Student 
Administration, rather than the Visiting Student Office
www.ed.ac.uk/student-administration/order-
documents/transcripts

The end of your 
studies

Well done – you’ve made it to the end of your study 
abroad experience, and we really hope you enjoyed your 
time in Edinburgh. Here are a few points to think about 
before you say cheerio.

Your transcript will be sent to your 
home institution at the address you 
supplied in your online application. If 
in doubt, please check which address 
you provided with the Visiting Student 
Office (VSO).

Credit transfer
It is at the discretion of your home institution as to how 
they interpret and transfer credit awarded by the University 
of Edinburgh. Every transcript includes a key to the UoE 
grading system and the recommended USA and ECTS 
equivalencies (see Academic Life & Resources, p17), on 
the reverse.

Paperwork for your home university
If you need any documentation signed such as your 
Learning Agreement or Certificate of Departure, please 
check the appropriate date you need it to be signed, and 
then email your documents to the Visiting Student Office 
(VSO) to be signed electronically.
e: CAHSSvisitingstudents@ed.ac.uk 

Alumni discount
Yes, you are now part of the University of Edinburgh 
global alumni community! Enjoy our 10% alumni discount 
on postgraduate tuition fees if you fancy coming back.
www.ed.ac.uk/alumni

30 The University of Edinburgh Visiting Student Undergraduate Handbook

mailto:CAHSSvisitingstudents%40ed.ac.uk?subject=


Staying safe
Edinburgh is a safe city with a low crime rate, but it is still 
important to pay attention to your personal safety and be 
aware of the laws.

Look after your passport
Take care of your passport and visa, especially while 
travelling. If you use your passport as a form of ID around 
the city, keep it safe & out of sight when not in use.

Lock it away
Keep valuables such as your money, bank cards, laptop and 
phone securely in your bag or pocket when not in use – do 
not leave property unattended in libraries, study rooms or 
elsewhere. Keep your home windows and doors closed and 
locked when you go out. If you have a bike on campus, use a 
good-quality lock and use the University secure bike storage 
facilities.

Get home safely
Do not walk home alone at night, plan your journey in 
advance, and try to stay with friends (or let them know 
where you are).

Remember to use the Emergency Taxi Scheme if you need it: 
www.eusa.ed.ac.uk/taxi 

Alcohol & Cigarettes
The legal age to buy alcohol or cigarettes in the UK is 18 years 
old.

You cannot buy alcohol in shops/supermarkets in Scotland 
between 10pm and 10am. Please enjoy alcohol responsibly 
and do not leave drinks unattended or with strangers.

You cannot smoke in public places indoors, including bars, 
offices and University buildings – please respect any areas 
with a No Smoking sign visible, particularly around the 
University campuses.

Online safety
Keep your devices password-protected, and use anti-
virus software. Know how to identify phishing attacks and 
fraudulent emails – be careful when receiving any emails 
requesting personal information, and do not give out 
passwords or financial information via email. Advice on all 
of this is available through our Information Services team: 
www.ed.ac.uk/infosec/how-to-protect

Safety

Keep yourself and your belongings safe, 
and remember we’re all here to help if 
anything happens.

Emergency Services – call 999
In an emergency, call 999 (or 112) for the 
police, ambulance, fire service, coastguard 
or mountain rescue. Emergency services are 
available 24 hours a day, 7 days a week.
University of Edinburgh Security emergency team 
can be phoned on 2222 from any University of 
Edinburgh internal phone, and they’re available 24 
hours a day, 7 days a week.

Non-Emergency situations
To report a crime if it is not an emergency, phone 
the police on 101.

For health advice if it is not a medical emergency, 
phone NHS 24 on 111.

For practical advice or support from University of 
Edinburgh Security, phone 0131 650 2257.

For support if you have been the victim of 
harassment or a crime, visit the Advice Place.
www.ed.ac.uk/students/health-wellbeing/crisis-
support
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Visiting Student Office

College of Arts, Humanities and 
Social Sciences
The University of Edinburgh
Room G.03, 57 George Square 
Edinburgh, EH8 9JU
 

t:  +44(0)131 651 1700
e: CAHSSVisitingStudents@ed.ac.uk
www.ed.ac.uk/cahss/visiting-students
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