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Some challenges 
ahead

• Implementing advocacy 

• A lack of robust court data to 
monitor participation

• Children’s experiences of changes

• Remedy, redress and child friendly 
complaints remain outstanding 



And longer term…

• We need more 
radical change

• There are better 
ways to involve 
children in major 
decisions about 
their lives



United Nations Convention of the 
Rights of the Child (Incorporation) 
(Scotland) Bill 

• Monitoring the 
implementation of 
children’s rights -
including in family 
law

• Child-friendly and 
accessible systems 
of complaints, 
remedy and redress

• Remembering that 
the UNCRC is the 
minimum standard 



So, let’s 
focus on 
systems of 
complaints, 
remedy and 
redress…

Why is it important?

What do we mean by ‘child friendly’ and 
accessible system of complaints, remedy and 
redress? 

What should it encompass?

How do we ensure such a system is protective of 
children’s rights – not ‘used’ strategically by 
adults to advance their own interests?
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Some key 
questions

How can we embed systems 
of child-friendly complaints, 

remedy and redress?

What can we do to support 
public institutions to be 
accountable to children?

How do we ensure such 
systems address familiar 

tensions between children’s 
rights to protection and 

participation?

How can we encourage 
adults and public institutions 
to view children’s complaints 

positively? 



Interested in taking this 
conversation forward?

• Stay in touch 
f.morrison@stir.ac.uk

• We are planning a 
seminar in the new 
year!
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