


Introduction
What is a persona?
A personae is a representation of a person (or group). It isn’t a specific person but should be:
realistic / believable
not a caricature or a stereotype
Why create personae?
The aim of personae is to help designers think about how people will interact with what they are creating. For instance, when designing a website or app, designers would use personae to help them think about different user needs.
Using personae isn’t a substitute for working with real people, it’s a supplement.
Who could use these personae?
This set of personae was created to support those designing programmes and courses for online, face-to-face or blended delivery. It encourages learning designers to consider the range of students studying at the University of Edinburgh through providing a range of realistic examples, based on past and present students.
These personae could just as easily be used to examine the inclusivity of a range of student services, for instance an admissions process or access to student internships.
How can these personae be used?
Personae can be used in any part of the design process. At the beginning, they may be helping in establishing who the potential students are, what might be their needs and how support could be designed in. Later, specific persona may be used to ‘road test’ a design, to examine how a student might experience it.
This set of personae, though personalised to Edinburgh, is otherwise generic; it aims to cover a full range of possible students studying any programme or course, at any level and in any discipline. If it is to be used in a specific context e.g. postgraduate induction, online short courses, it may be more appropriate to use a subset of the personae and/or adapt their content to suit the context. 
General scenario for these personae
These are your students. They are all well qualified and have chosen your programme and Edinburgh as they believe it will enable them to accomplish their academic and professional goals. You’re delighted that they have applied and are looking forward to welcoming them at the start of the Academic Year.
As you consider your programme or course, think about these students would be enabled to thrive.
These personae were developed with the support of Edinburgh staff from Student Services and Widening Participation, and EUSA student reps, both undergraduate and postgraduate, across the Schools.

















This is your student. 
They are well qualified and have chosen your programme, and Edinburgh, to enable them to accomplish their academic and professional goals. 
You’re delighted that they have applied and are looking forward to welcoming them at the start of the Academic Year.


This is your student. 
They are well qualified and have chosen your programme, and Edinburgh, to enable them to accomplish their academic and professional goals. 
You’re delighted that they have applied and are looking forward to welcoming them at the start of the Academic Year.


This is your student.
They are well qualified and have chosen your programme, and Edinburgh, to enable them to accomplish their academic and professional goals.
You’re delighted that they have applied and are looking forward to welcoming them at the start of the Academic Year.


This is your student. 
They are well qualified and have chosen your programme, and Edinburgh, to enable them to accomplish their academic and professional goals. 
You’re delighted that they have applied and are looking forward to welcoming them at the start of the Academic Year.






Elis


Gene


Hadley


Finn


working over 30 hours a week in multiple low-wage jobs to pay bills


international student


little previous experience of using technology (for learning) and feels a lot of previous experience is assumed


little time to socialise with other students and feels this effects relationships in class


limited finances makes it difficult to take part in extracurricular activities 


shows ability but assessed work appears rushed


feels like they shouldn’t really be here


exceptionally good academic record and keen to maintain this


has limited vision


can read using a magnifier, but eyes can get tired


finding their way around the campus is proving to be challenging





has been identified as having ADHD


found it so hard to write notes in class they've given up, but then can't remember important details


finds private study hard as easily distracted


frustrated by the curriculum which they feel stops them expressing their ideas


projects start well but are rushed to finish


reluctant to ask for help as they worry it may reflect on their competence generally


chooses options which require least engagement with learning technology


not engaging with online resources and tools
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Issy


Kiran


Luan


Jo


experiencing culture-shock


diagnosed with depression and anxiety 


identified as having dyslexia 


attends teaching sessions if compulsory


does not drink; perturbed to find so many induction and subsequent social events assumed alcohol consumption


realise they don't understand the local 'rules' of behaviour


feeling they don't fit in, when they know they need to become part of the student community


hesitant to contribute to seminars or tutorials; feels out of their depth


fears participating in group activities and projects will show themselves as incompetent to classmates 


feels dissatisfied with work creating a cycle of low-motivation





has specific difficulties with memory and speed of processing information


finds the fast pace of lectures hard to grasp and has difficulties maintaining concentration


slow speed of handwriting impedes their ability to take effective notes in lectures


exceptionally good at creating novel solutions


doesn’t appear to have a social group


doesn’t take advantage of obtaining formative feedback, attending revision sessions or taking academic skills training


makes no contact with their personal tutor but replies when contacted


assessed work has achieved high marks
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Mel


Odell


Perry


Nima


recognised as having autistic spectrum disorder


combines study with caring duties 


finding it hard to transition back to study after taking a break


needs to take time off for hospital appointments (can be delayed leading to long waiting times, even for a short appointment)











difficulties with communication and social interaction


tendency towards literal thinking which can cause misunderstandings


concentration issues: may ‘hyper focus’ on a task, or struggle to concentrate at all


experiences anxiety and frustration


finds it hard to attend / be on time for early sessions 


has to leave at a set time each day


tries to study during commute


knows they need to study more but feels guilty about what time they do spend


worried about asking for help in case it looks like they can't cope with the course





can’t choose dates or times which can cause conflicts with taught sessions 


tried to make use of waiting time by studing on a mobile device, usually a phone


hoping if they wait long enough things will become clear





not taking part in extracurricular activities
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Qamar


Sam


Terry


Rene


experiencing issues with accommodation


care-experienced but choosing to keep this hidden because of how others may react


mature student


has a significant hearing impairment

















working in the library later and later until they now sometimes remain there overnight


broken sleep leaves them unable to concentrate


quality of work beginning to suffer


dropping out of social activities and volunteering


has created a ‘back story’ for when staff or other students ask about where they are from or what they are doing in the holidays


realises how much their fellow students rely on their family for support, be it financial or emotional


first experience of HE


left school with no qualifications 


several years of work experience; realised they wanted to pursue a new career


works well with other students but feels age difference prevents finding a social group leading to a sense of isolation


realises most of the students and staff don’t know that they are deaf


extremely concerned about missing key data and facts that classmates would have no difficulty in picking up, particularly in interactive sessions


too self-conscious to ask lecturers to use a microphone
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Umut


Wallis


Xan


Valo


having difficulty relating to the programme in terms of its values and perspectives


adjusting to the transition to postgraduate study (from a different university)


aims for a very high standard in everything


wheelchair user


struggling to see themselves working in the profession (from the programme content, other students, academic staff…)


considering dropping out or changing discipline


ambitious and keen to take up opportunities to broaden their academic and work experience, and maintain a social life


dealing with cancellations / changes of venue is a significant challenge


negotiating uneven pavements, especially when wet, making them reluctant to go out


avoids or quickly discards activities where they do not see themselves excelling


focusses on weaknesses rather than achievements


enthusistic in taking a degree which they hope will lead them into their chosen career


did exceptionally well at undergraduate level and is struggling to understand why they are not doing as well now














spending long hours reading but doesn't feel it's enough


disengaging with campus aspects of the programme (e.g. using lecture recordings in lieu of attending)
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Yuu


<name>


<name>


Zia


x


x


x


x
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Arya


Chris


Delaine


Bo


has badly broken bones in their writing hand


prioritises work and social life over study


home student


does exceptionally well at individual coursework and exams


getting by in group project work with the help of other students


finding it too difficult to write effective notes in lectures


does sufficient work to pass, but no more


focusses only on required reading and topics that will appear in the assessment


disregards activities which are not credit-bearing (or have few associated credits)


concentrates on past papers and last-minute ‘cramming’ for exams


lives with a grandparent


has a long commute to the campus by public transport, in which time they study


in receipt of a bursary


first in their family to attend a university


shows little enthusiasm for group work and does the least work necessary


reluctant to get involved in interactive classwork; will avoid such classes if advertised as such


low marks for assessed work that is peer-marked


concerned about individual practical work next semester
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