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Dr Cohen is an internist who worked 
at Cook County Hospital in Chicago 
for over 30 years, and has a long 
history of activism related to women’s 
health, health disparities, and 
fighting for high quality single payer 
health care. In 1988 she started the 
Women and Children HIV Program to 
provide comprehensive medical and 
psychosocial services to women, their 
partners, and children at a single site 
at Cook County Hospital. 
In 2004, she co-founded Women’s 
Equity in Access to Care and 
Treatment (WE-ACTx) to facilitate HIV 
primary care for women who were 
infected after being raped during the 
1994 Rwandan genocide. 
Since 2008, Dr Cohen practices part 
time at the Boston Health Care for the 
Homeless Program. 

Dr Schiff is a practicing general 
internist and Associate Director of 
Brigham and Women’s Center for 
Patient Safety Research and Practice, 
Associate Professor of Medicine at 
Harvard Medical School, and Quality 
and Safety Director for the HMS 
Center for Primary Care. He has 
published widely on medication and 
diagnosis safety and was a contributor 
to the recent National Academy of 
Medicine (IOM) Report Improving 
Diagnosis in Health Care. He chairs 
the editorial board of Medical Care 
as well as is on editorial boards of 
Journal Public Health Policy and BMJ 
Quality and Safety in Healthcare.

Learning from and Preventing 
Diagnostic Errors in Medicine
11.30-12.30
Dr Gordon Schiff, Harvard Medical School
Chair: Professor Aziz Sheikh, Director of the Usher Institute
Diagnostic errors have historically received relatively little attention in 
the patient safety movement, yet are now increasingly being recognized 
as important, including through the US National Academy of Medicine 
(NAM) report. This presentation will summarize key lessons from the 
NAM report and current patient safety efforts. It will emphasize use 
of health information technology tools as a way to transform ways 
we approach and improve diagnosis. It will also feature an interactive 
format that will incorporate actual diagnostic error experiences from 
the audience, as well as highlight ways to help patients become more 
engaged in identifying and preventing errors. 

Caring for Women with HIV: 
Lessons from 30 Historical Years
13.00 - 14.00
Dr Mardge H. Cohen, Boston University 
Chair: Professor Aziz Sheikh, Director of the Usher Institute
Women make up over half of those infected globally, and poor women 
of color bear the burden disproportionally. Women with HIV face 
biologic, clinical, and psychosocial, challenges in both high resource and 
low resource post conflict settings. This presentation will summarize 
key lessons from program development and research to meet these 
challenges during the past 30 years. It will review the impact of  trauma, 
substance use disorder, depression, co-morbidities stigma and food 
insecurity in disease progression of women with HIV in the US and 
Rwanda. The importance of hearing women’s voices in order to meet 
their needs will be emphasized.

Places are limited so we advise you to book early to avoid 
disappointment. Light lunch served between seminars.
Please email usher.news@ed.ac.uk stating which seminar(s) 
you wish to attend, as well as lunch and any dietary requirements.

Dr Mardge H. Cohen
Boston University

Dr Gordon Schiff
Harvard Medical School


