
 

The University of Edinburgh 

 

The Moray House School of Education 

 

School Quality Assurance and Enhancement Committee 

 

Minute of meeting held on Wednesday, 26 October 2011 in the Balcony Room, Old 

Moray House 

 

Present: Dr S Benjamin (Convener) 

 Dr P Allison 

 Dr C Anderson 

 Ms S Clough 

 Ms N Giner Garcia 

 Mr A Horrell 

 Mr M Lynch 

 Dr E McGregor 

 Dr P Sangster 

 Dr C Sinclair 

 Ms S Tindell 

 

In attendance Ms K Derrick (Secretary) 

 

1. Apologies 

 

 The convener welcomed members to the first meeting of the newly reconstituted 

School Quality Assurance and Enhancement Committee.  Apologies for absence 

were intimated on behalf of Professor C Aitchison, Dr A MacDonald, Professor D 

Raffe and Ms S Sutherland.  An apology for late arrival was intimated on behalf of 

Dr P Allison.  

 

2. Membership and remit of SQAEC 2011-12 (Paper A) 

 

With regard to the third bullet point of the remit it was agreed to remove 

reference to “and Enhancement”, and to refer only to the “School’s annual Quality 

Assurance Report”.    Quality Enhancement in the School was now the 

responsibility of the Directors of Undergraduate and Postgraduate Studies.  SQAEC, 

however, still had a responsibility with regard to the quality assurance of quality 

enhancement. 

 

With regard to student representation on the Committee it was noted that there 

were two undergraduate students and that because of placement commitments 

one would attend Semester 1 meetings and the other Semester 2 meetings.  It was 

agreed to co-opt a PGT student representative to the Committee and the Convener 

would take this forward. 

 

3. Minute of meeting held on 27 April 2011 
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Accuracy of record 

 

The minute was approved as an accurate record of proceedings. 

 

4. Minute of meeting held on 15 June 2011 

 

(a) Accuracy of record 

 

The minute was approved as an accurate record of proceedings. 

 

(b) Matters arising 

 

(i) Ref item 2(b)(i), Future arrangements for Quality Assurance and 

Enhancement in the School, it was noted that Mr A Horrell had been 

appointed as Depute Director of Quality Assurance. 

 

(ii) Ref item 2(b)(ii), Enhancement-led Institutional Review (ELIR), a new 

Quality Assurance website was now up and running on the School’s 

web pages. 

 

(iii) Ref item 2(b)(iii),  Graduate Attributes in Degree Programme 

Specifications, DPSs were now mostly updated with Graduate 

Attributes.  Where there were gaps this was because of good 

reasons for example forthcoming programme review. 

 

5. Course and programme monitoring (Paper B) 

 

Course monitoring had proved a difficult exercise.  The deadline for submission of 

monitoring reports had been missed by the majority of courses.  It had not been 

possible to keep track of which reports had been completed partly because the 

instructions for submission of reports had not been followed.  In some instances 

staff who had left the University had not completed reports prior to their 

departure and while some had informally reported on their course(s) to 

Programme Directors there was no audit trail. 

 

There were issues with regard to statistics which impacted on the completion of 

monitoring reports.  Resit data was not available until September.  In some cases 

external examiner reports had not been received and there was ambiguity about 

who should chase these up. 

 

In order to overcome these problems the Convener proposed a timetable for the 

collection of monitoring data in 2011-12.  This was detailed in Paper B, page 3.   

Monitoring reports for Semester 1 courses would be completed at the end of the 

course.  This would mean that resit results would not be known and therefore 

could not be included in statistics but after a few years of using this method of 

collection statistical data would be comparable from year to year.  External 
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examiner reports would not be available but the monitoring report asked for 

comments on the previous year’s external examiner reports which would be 

available.  It was the intention that monitoring reports would be completed and 

submitted online.  The best means of doing this would be investigated further by 

the Depute Director of Quality Assurance and Depute Director of Undergraduate 

Studies who would report to the next meeting.  Accompanying guidance or FAQs 

would be developed to aid staff in completing the forms and in understanding the 

whole process. 

 

 

6. Enhancement-led Institutional Review (ELIR) (Paper B) 

 

The convener reported that as part of ELIR a team external to the University would 

evaluate the University’s enhancement of teaching and learning.  The first part of 

this process had taken place two weeks previously when the team had visited the 

University.  This had not involved the Moray House School of Education.  At the 

end of November a week of meetings would take place with the team and invited 

individuals from throughout the University.  This again might not involve anyone 

from Moray House School of Education.  The result of ELIR would be available in 

due course. 

 

7. Student evaluation forms (Paper C) 

 

It was the intention to develop a meaningful form for students to fill in which 

would provide course organisers with useful information for course monitoring.  

Members considered the sample form in Paper C.  It was agreed to amend the 

form so that questions were more open and there were no tick boxes.  Questions 

would be based on the key items in the EUSA paper on student feedback which the 

student representative had provided.  The form would be made available online 

using Bristol Online Survey and would be piloted this semester.  If course 

organisers wished they could add more questions to the survey. 

 

8. NSS Action Plan (Paper D) 

 

The Principal’s Strategy Group had requested that the School submit an action plan 

in response to the NSS results 2010-11.  Members considered the proposed action 

plan in Paper D to be very helpful.  A few amendments were agreed.  The convener 

undertook to give further thought to staff development requirements and the 

committee would revisit this at a future meeting.  A revised document would be 

submitted to College. 

 

9. Festival of Feedback 

 

It was noted that the Festival of Feedback was replacing the Quality Forum.  It was 

proposed to hold the festival on 8 December with a round table format similar to 

the recent Research Round Table event.  If possible an external speaker would be 

invited to give a talk but it was not known if it would be possible to arrange this at 
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such short notice.  It was agreed that it would be better to split the event with the 

round table sharing of ideas taking place on 8 December and a second event with 

invited speaker taking place during Innovative Learning Week.  The convener 

undertook to identify the best date in Innovative Learning Week to hold the event. 

 

Staff would be invited to participate in the Festival of Feedback and to share their 

assessment and feedback practices.   

 

10. Future business 

 

Not discussed. 

 

11. Any other competent business 

 

None. 

 

12. Date of next meeting 

 

The date of the next meeting was confirmed as Tuesday, 6 December 2011.  (Note: 

subsequent to the meeting it was agreed that the next meeting would be held on 

Monday, 5 December 2011 at 2.00 pm. 

 

 

 

(29 November 2011/KD) 

 

 

 

 

 

 


