Enhancement of Student Support within Celtic & Scottish Studies
The following provides an outline of how student support will be provided in session 2012-2013.
All Start of Year group meetings will:

· Outline the course structure, and the assessment requirements

· Clarify the relationship between different sections

· Explain the role of the PT, indicate the various other sources of information and advice (e.g. Course Organisers), and clarify what information and support can legitimately be expected from each (e.g., a PT cannot give detailed information about the content of courses in subjects other than their own, and should not be expected to do so)

· Emphasise that office hours are not just for administrative issues, but should also be used for seeking guidance on academic issues, including feedback

· Encourage students to liaise with staff (academic and administrative) whenever they have any questions or concerns

All group meetings will be held in the Conference Room, 27 George Square, unless otherwise stated.

1st years

	1st semester
	Freshers week 

One-to-one meetings with Personal Tutors
	Freshers week/Week 1 

Meeting staff and students
Each subject area (Celtic; Scottish Ethnology/Scottish Studies) conducts a meeting with their whole year groups, providing orientation re course structure, independent learning resources, and the support structures available within each subject 
Celtic meeting: 

Friday 14 September, 12pm, Celtic Class Library

Scottish Ethnology/Scottish Studies meeting:

Friday 14 September, 2pm, Conference Room
	Week 6 

Essay writing workshop
A generic session will be offered to discuss essay writing skills.  
	Week 7 

Test and exam skills
A generic session will be offered to discuss approaches to tests and exams.  

	2nd semester
	Early semester 2 

One-to-one meetings with Personal Tutors to discuss progress and Year 2 pathways
	Week 12/13 

Reflection and forward planning
A discussion session re how S1 went.  What worked well and what will students be doing differently in S2?


	March/April
Exam briefings will be held for each individual taught module.
	Throughout academic year
-Students may see PT during office hours, or make a separate appointment if office hours are not feasible;

-Students may drop into SS Office at any time


2nd years

	1st semester
	Freshers week 

One-to-one meetings with Personal Tutors
	Week 1 

A whole year group meeting for all Scottish Ethnology/Scottish Studies and Celtic students, with particular emphasis on time-management skills. 
Wednesday 19 September, 4pm, Conference Room

	Week 6 

Research Skills Workshop (with particular emphasis on journals and databases)
	Week 8
Sector work in the vacation period
The importance of building connections and networks.  

	2nd semester
	Early semester 2 

One-to-one meetings with Personal Tutors to discuss progress and Year 3 pathways
	Week 21/22 

The Transition to Honours – what to expect

	March/April
Exam briefings will be held for each individual taught module.
	Throughout academic year

-Students may see PT during office hours, or make a separate appointment if office hours are not feasible;

-Students may drop into SS Office at any time


3rd years

	1st semester
	Freshers Week/Week 1 

One-to-one meetings with Personal Tutors

Meeting for Celtic students: 

Friday 14 September, 1pm, Celtic Class Library

Scottish Ethnology/Scottish Studies meeting:

Friday 21 September, 2pm, Conference Room
	Week 3
Doing Oral Presentations

Transferable skills for University studies, employers etc.  
	Week 6 

Dissertation Preparation

 A session will be offered to discuss dissertation preparation (the specific timing and topic will vary according to the requirements of each degree programme, with Celtic Honours students normally attending in Year 3 and Scottish Ethnology/Scottish Studies students normally attending in Year 4). 


	Week 9
Graduate skills and employability

Two sessions will be offered to discuss graduate skills and employability, with one session focusing specifically on jobs requiring a knowledge of Gaelic. (These will be primarily intended for Year 3 and Year 4 students, but open to Year 1 and Year 2 students).



	2nd semester
	Early semester 2
One-to-one meetings with Personal Tutors to discuss progress and Year 4 pathways
	Week 16 

Postgraduate study options and procedures
	March/April
Exam briefings will be held for each individual taught module.
	Throughout academic year

-Students may see PT during office hours, or make a separate appointment if office hours are not feasible;

-Students may drop into SS Office at any time


4th years
	1st semester
	Freshers week 

One-to-one meetings with Personal Tutors

Study Strategies for Final Year Students, including Dissertation Management
Meeting for Celtic students: 

Friday 14 September, 1pm, Celtic Class Library


	Week 1 

Study Strategies for Final Year Students, including Dissertation Management
Scottish Ethnology/Scottish Studies meeting:

Friday 21 September, 2pm, Conference Room
	Week 5 

Preparing your CV
	Week 6 

Dissertation Preparation

A session will be offered to discuss dissertation preparation (the specific timing and topic will vary according to the requirements of each degree programme, with Celtic Honours students normally attending in Year 3 and Scottish Ethnology/Scottish Studies students normally attending in Year 4). 



	2nd semester
	Early semester 2 

One-to-one meetings with Personal Tutors to discuss progress 
	Week 16 

Graduate Skills and Employability

A further session focusing on final year students’ concerns. 
	March/April
Exam briefings will be held for each individual taught module.
	Throughout academic year

-Students may see PT during office hours, or make a separate appointment if office hours are not feasible;

-Students may drop into SS Office at any time


