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Using social media – the serious part 

While you’re on exchange, you are representing the University of Edinburgh. As a STAR, this adds an 
extra dimension of responsibility. The University has some guidelines in place about using social media 
while in this position – please read this carefully. 

Personal views 

When sharing social media posts that are likely to be associated with the University of Edinburgh, you 
should make sure that any views are presented as purely personal, and not representative of the 
University as a whole.  

Audience 

When using the #uoeabroad tag or uoeabroad blog, please bear in mind the audience that is going to 
see your posts. Your posts are likely to be viewed by many students and staff of the University as well as 
the wider population who use social media. You should ensure that any content you post using 
#uoeabroad or on the uoeabroad blog is appropriate for the audience that is going to view it.  

Conduct 

Spaces using #uoeabroad or any other online environments where you interact as a STAR (e.g. 
discussion board) are only useful if they feel welcoming and safe for others to engage in, so you should 
always be mindful of maintaining the dignity and respect online that you would apply to any other class, 
university group, or social interaction. Whilst you are abroad, the University’s code of student conduct 
still applies at all times, including when you are using social media: 

http://www.docs.sasg.ed.ac.uk/AcademicServices/Discipline/StudentCodeofConduct.pdf 

To ensure that social media spaces feel safe and productive for discussion, it is important to remain 
respectful to others, aiming to make your contributions constructive and positive. Think through what 
you want to say, and don’t make postings when you are particularly angry or upset. 

Using University Accounts 

If you are given access to use any University related social media accounts, you must be aware that you 
are representing the University on that platform. Always be aware of how your comments or posts may 
reflect upon the University or the project or service with which you and/or the accounts are associated. 
You should always be transparent and disclose who is contributing to the account.  

If you are given the security information for any University related accounts, including log in details, it 
must remain confidential. Where unauthorised access has been gained to an account, there is the 
possibility of security breaches and potential damage to personal and/or the University’s reputation. If 
you believe that unauthorised access has been gained to a STAR programme social media account, 
please contact the International Office immediately.  

 

 

http://www.docs.sasg.ed.ac.uk/AcademicServices/Discipline/StudentCodeofConduct.pdf
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Sharing your experience 

As a STAR, we’ve asked you to share your experience of studying abroad. How you do this is up to you, 
but we have provided some guidelines in the STAR timeline. 

In the following pages, we’ve provided guidance on 3 main areas: 

• Blogging – p.5 
• Social media - p.12 
• The discussion board – p.13 

We hope that you find this guidance useful – if you have any specific questions or queries about 
sharing your experience or using any of the platforms, please email us.  

mailto:starprog@ed.ac.uk
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Blogging 

As part of your STAR role, you will be posting a minimum of three blogs on our uoeabroad WordPress site. 
We hope you enjoy creating these posts and recording your time away! This section will provide you with 
all the information you need to contribute to our blog.  

 

Creating an account 

You will receive an email from WordPress inviting you to be an author for the uoeabroad blog. You should 
follow the instructions in the email to create a WordPress account (if you do not already have one) and 
then accept the invitation to become an author. 

 

Publishing a blog 

Once you log in, you will either see the ‘My Site’ page or the ‘Reader’ page. To post your blogs you must 
navigate to the ‘My Site’ page by clicking the button highlighted by box number 1. To add a post to the 
site, press the ‘Add’ button on the left side of the page, highlighted by box number 2.  

 

You will then be taken to a page where you can write your blog post. If you have already written your blog 
in a separate word processor, you can copy and paste it here. 
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Once you have written your text you must do the following: 

1. Add a Title – Your title should be short and give readers a good idea of what your post is going 
to be about. Try to include your location in the title so readers can easily choose to read posts about where 
they want to go. 
 
2. Add Images – To add images to your post, click the picture icon on the toolbar, highlighted by 
the box. 

 

 

 

Images must be uploaded to the Media Library before being inserted to your blog. You can select images 
one at a time, or select multiple to create a ‘gallery’. If you insert single images you can caption them by 
hovering your mouse over the image once it has been inserted and clicking the pencil icon. If you create 
a gallery, you can add a caption by selecting the edit tab once you have selected your images and before 
they are inserted to your blog.  

3. Format Your Post – The toolbar underneath the ‘Title’ will allow you to format your post. For 
more advanced options, press the three vertical dots on the right of the toolbar, highlighted by the box. 
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4. Add Categories and Tags – You should add your blog to several 
categories so that readers can easily find your post. Your blog should be added 
to the ‘STAR 2016/17’ category, either the Erasmus or the International 
category, the category for the country you are studying in, and the category 
for the city or institution you are studying at within that country. If a category 
for your country, city or institution does not already exist, you can create a 
new one by pressing ‘ADD A NEW CATEGORY’.  

You should also add tags to each of your posts. These are words or phrases 
that readers can search for. The tags you use should depend on what you talk 
about in your post. For example, a post about a day in Paris could have tags 
such as ‘Paris’ ‘France’ ‘Europe’ ‘Eiffel Tower’ ‘Study Abroad’ ‘Student 
Exchange’.  

All category and tag options can be found by expanding the ‘Categories and 
Tags’ menu on the left side of the page, highlighted by box number 1.  

 Add a Featured Image – Your featured image will appear on the home page 
of the blog site alongside your title, and will often sit at the top or side of your 
post. To add a featured image, open the ‘Featured Image’ menu on the left 
side of the page and select ‘Set Featured Image’, as highlighted by box number 
2. If your featured image is not already in the Media Library, you must upload 
it before you add it. 

Publish Your Post – Before you publish your post, you may want to preview 
it to make sure everything looks how you want it. Once you are happy with 
your post, you can either publish it, or schedule it to be published at a specific 
date and time. All these options can be found on the left side of the page, 
highlighted by box number 3.  

Once you have published your post, you can share the link to it with any friends and family that you want 
to read it or share it via any social media that you use. People who are subscribed to our site will be alerted 
via email that there is a new post for them to read.  
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Video Blogs  

You may choose to capture some of your exchange experience through video clips. You can add videos 
either as an entire post or to compliment what you are writing about. This post is an example of using a 
video as a blog entry: 

https://edinburghexchanges.wordpress.com/2016/06/10/video-where-next-queens-university-canada/ 
 

How to Add a Video  

Videos can either be uploaded directly to your post like an image, or can be embedded into your blog 
from YouTube or Vimeo.  

To directly add a video to your post, follow the same instructions as adding an image, but navigate to the 
‘videos’ tab once on the Media Library, highlighted by the red box. You can then upload your chosen video 
file and insert it into your blog.  

 

 

 

 

 

 

 

 

 

 

To embed a video into your post from either YouTube or Vimeo, copy the link to the video whilst it is 
playing and paste the link into your post. The link should then become the video clip. If you need any more 
help embedding a video, WordPress support has guides for both platforms.  

YouTube - https://en.support.wordpress.com/videos/youtube/ 

Vimeo - https://en.support.wordpress.com/videos/vimeo/  

Once you have inserted your video, you must follow the same steps as with a normal post and insert a 
title and feature image and add categories and tags.   

 

  

https://edinburghexchanges.wordpress.com/2016/06/10/video-where-next-queens-university-canada/
https://en.support.wordpress.com/videos/youtube/
https://en.support.wordpress.com/videos/vimeo/
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How to Write a Good Blog Post 

Your blog posts should be interesting and engaging. Large chunks of text can often put readers off. 
Consider breaking up your text with images or lists. If it’s been a while since you posted and you have a 
lot to write about, you may want to create several different posts for each topic, or break up the text with 
headings. If you write multiple posts at once and don’t want to publish them all at the same time, you can 
use the schedule tool on WordPress to choose a date and time each post will be published  

These two posts from some of our previous bloggers are good examples of how you can break up longer 
pieces of text: 

https://edinburghexchanges.wordpress.com/2015/09/11/hows-sydney/ 

https://edinburghexchanges.wordpress.com/2014/11/03/erasmus-exchange-in-freiburg-part-
iv/  

Using Images 

Images are a great way to make your posts more enjoyable to read. They help illustrate the things you are 
writing about – especially for people who have never been to your host city or country.  

Every post should have a featured image which will be displayed on the uoeabroad blog homepage. This 
should be a good quality image and give readers an insight into what your post is going to be about.  

Other images within your post should complement 
your writing. If you’re writing about going on a day 
trip to another town, include a picture you took whilst 
there. If you found a new favourite café, add a picture 
of what you ordered. If you are talking about the 
differences between your host university and the 
University of Edinburgh, add a picture of your 
campus. All these examples will help readers of your 
blog understand what you are writing about and feel 
more involved in your post                                                                                                                   

Make sure you caption all your images with a short 
explanation of where or what it is a picture of. This 
will make sure readers know what your pictures are.  

                                                                                                                                                                                                                                                                                               
.                                                                                                                                                                                                                                                    

  

.                                                                                                                  
‘Monticello! Otherwise known as the house on the 

back of the nickel’ 

https://edinburghexchanges.wordpress.com/2015/09/11/hows-sydney/
https://edinburghexchanges.wordpress.com/2014/11/03/erasmus-exchange-in-freiburg-part-iv/
https://edinburghexchanges.wordpress.com/2014/11/03/erasmus-exchange-in-freiburg-part-iv/


 

10 
 

What to Write About 

We are sure that you won’t be short of things to write about once you arrive in your host country. 
However, this section may give you some inspiration and provide an overview of the types of posts we 
would like to see. 

Your host country and institution – This is an obvious topic and will be the basis for most of your posts. 
Write about the things you’ve been doing and new places you have discovered in your host town or city. 
You may take part in local cultural celebrations or traditions and could blog about these. Make sure you 
also talk about your experiences at your host university. This could include any sports or societies you are 
involved in or the differences you have noticed between your host university and the University of 
Edinburgh.  

Travelling and trips – You may use the opportunity of being in a different country or region to do some 
travelling or go on day trips to other nearby towns, cities and countries. Talk about what you saw and did 
during these trips. You may want to write a separate post for each place you visit, or one post about the 
highlights from each.  

Practical posts and advice – A large percentage of the people reading your blog posts will be UoE 
students who are planning or preparing to go on exchange. For this reason, you may want to include some 
posts about the things you have learnt during your exchange. The discussion board should be used for 
answers to specific student’s questions, however you may want to use the blog to detail some of the 
things you wish you had known before going on exchange. These could include academic tips such as 
courses you enjoyed or how you adjusted to the teaching/learning style at your host university. They could 
be non-academic tips such as what essentials to pack, or where to buy the best coffee around campus.   
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What Not to Write About  

Always keep in mind the purpose of the blog is to inform students and others about what it’s like to study 
abroad. Your posts will be a valuable resource to students planning on studying abroad and will be widely 
read by our students, staff and wider population. When you blog for the University of Edinburgh, you are 
acting as an ambassador and representative for the University.  

Political Bias – We appreciate that many students would like to express themselves politically, and most 
universities will have many different avenues for this, such as political magazines or relevant student 
societies. However, posts of a political nature do not necessarily fit with the objectives of the uoeabroad 
blog.  

Excessive Alcohol Consumption – We understand that student nightlife can be an important part of 
enjoying your studies and socialising. Therefore we would encourage you to talk about your social 
activities – whether these include alcohol or not – and you are welcome to highlight an interesting bar or 
night club you enjoy going to or perhaps a local brewery you have visited. However, please avoid 
discussing excessive alcohol consumption, or the focus of your post being on alcohol. It’s also important 
to respect the legal drinking age in your host country. For students who choose not to drink, a focus on 
drinking culture or alcohol can be isolating and make them feel excluded. The University of Edinburgh and 
most universities around the world will actively promote social activities that do not solely focus around 
alcohol and it is important to keep this in mind when blogging. 

Illegal or unsafe activities – This goes without saying, but please do not post about drugs or any illegal 
actions. Please remember that you are representing the University of Edinburgh and posts regarding these 
topics would not only reflect negatively on yourself and the University, but could lead to police action. 

Swearing or Offensive Language – Please avoid using any language which could be deemed offensive 
or hurtful by anyone.  

Adult Topics – Please bear in mind that we have a wide readership from students, staff, parents, and 
partner universities across the world. Posts of a sexual nature or referring to adult content are not 
appropriate for the uoeabroad blog, and if you wish to express these themes we would again encourage 
you to seek out more suitable avenues.   

 

Blog Approval Process  

Once you have published a blog, the International Office will review your post. If there are spelling 
mistakes then these will be corrected by a member of staff. However, if the post raises concerns or focuses 
on any inappropriate themes it will be unpublished temporarily. We will get in touch with you so that you 
can review and revise your post. It is however very rare that a post does not meet our approval or 
guidelines.  
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Social Media 

Official accounts 

We have created two official social media accounts for the STAR programme, one on Twitter and one on 
Instagram. Our official hashtag is #uoeabroad.  

Twitter - @uoestars 

Instagram - @uoestars 

Please post regularly about your experience on either or both of these platforms, and we will 
share your content via retweets, reposts, and Storify.  Remember to tag your posts with 
#uoeabroad so we can find them! 

As mentioned in the training – please be honest about your experience and try to show all of 
the elements that make up your time on exchange. 

 

Takeovers 

If you have a specific idea for a campaign e.g. if you’d like to do a ‘day in the life’, or there’s a 
specific event happening at your host institution, we would be happy to organise a ‘takeover’ of 
either of our social media accounts. Please email us to arrange this, with as much detail as 
possible.  

 

Posting on behalf of STAR 

When posting on social media, you should stick to the same guidance that had been provided about 
blogging in the ‘What to Write About’ and ‘What Not to Write About’ sections. This is particularly 
important if you take part in a takeover, or find yourself officially posting on behalf of the University at 
any point.  

 

Other social media accounts 

We’ve chosen Twitter and Instagram as our main channels for hosting and sharing content. 
However, please feel free to use other networks such as YouTube to document your 
experience. If you do use other platforms, feel free to let us know so we can indirectly share 
your content (with permission). 

 

  

http://www.twitter.com/uoestars
http://www.instagram.com/uoestars
mailto:starprog@ed.ac.uk?subject=Social%20Media%20enquiry
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Discussion Board 
We have created a forum here: http://uoestars.freeforums.net/ 

The forum is a way for students planning or preparing to study abroad to get in contact with you. This 
section will outline the types of questions and discussions we do and do not expect you to deal with and 
give you instructions on how to use the discussion board.  

 

Expectations 

The aim of the discussion board is for students planning to study abroad to get answers from students 
who have first-hand experience of doing so, and to create a bank of information for students to refer to. 
The type of questions we expect you to answer will be things like the type of accommodation you lived 
in, student life at your host institution, the type of clubs or societies available to exchange students and 
any other questions relating to your overall experience of studying abroad.   

You are not expected to be a formal source of information for other students. The processes, 
requirements and experiences of every student are very different so you should always make other 
students aware that you are only sharing your own personal experience. You are not expected to answer 
questions relating to any official matters or processes such as insurance, academic requirements, tuition 
fees and so on. You may want to refer students who are enquiring about such matters to read their 
student exchanges handbook, visit the student exchanges website or contact the International Office.  

 

How to use the discussion board   

 There forum contains two main message boards: 

• Q&A: for responding to queries from current or potential exchange students, organised by 
continent then by country. There is also a ‘General Discussion’ area 

• STARs: where you can discuss ideas and experiences with other STARs and provide feedback to 
us about your experience. 

Please remember to check the forum regularly and respond to any questions that are relevant to your 
university, location, or personal experience.  

To post on the forum, visit http://uoestars.freeforums.net/ and create a user profile. Take a look through 
the threads that have been started, and use the ‘Quick Reply’ box at the bottom of the thread to add a 
general response, or respond to a specific query by clicking the yellow ‘Reply’ button at the top-right of 
the post.  

You can also add a new thread by clicking the yellow ‘New Thread’ button at the top-right of each 
discussion board.   

 

 

http://uoestars.freeforums.net/

